Dated: 16" APRIL 2022
I

TENDER DOCUMENTS
For Implementation of
Megha Health Insurance Scheme
"4 $
Ayushman Bharat Pradhan Mantri Jan Arogya

Yojana

Phase 5

In the State of Meghalaya
VOLUME - |

I"4$" %68 ()*'+*),)%-.

Ayushman Bharat

Pm-gn




Dated: 16" APRIL 2022
I

"#$"%&H#' ()"
L)
MEGHA HEALTH INSURANCE SCHEME Phase 5
AND
Ayushman Bharat Pradhan Mantri Jan Arogya Yojana

(A scheme to provide health insurance coverage to the families that are residents of the state of Meghalaya)

The Department of Health & Family Welfare, Government of Meghalaya (GoM) through the State Nodal Agency invites
competitive quotations from insurance companies which fulfill the eligibility criteria as laid down in the Tender Documents for
the implementation of the Megha Health Insurance Scheme, Phase 5 (MHIS 5) and the Ayushman Bharat - Pradhan Mantri Jan
Arogya Yojana in all Districts of the State of Meghalaya.

Bidders can obtain the RFP and the draft Insurance contract document from the address given below. The Tender Documents
can also be downloaded from the website: http://mhis.org.in, meghealth.gov.in, meghalaya$gov.in. The details of the proposed

health insurance covers, the instructions to bidders, the manner of submission of bids and bid evaluation criteria have been
set out in Volume-| of the Tender Documents. The draft Insurance Contract has been set out in Volume-Il of the Tender
Documents.

All communications with the State Nodal Agency shall be through Registered AD, Speed Post AD or e-mail with the authorised
representative of the Company/Bidder.

The State Nodal Agency shall make best endeavours to follow the following schedule in respect of the Bid Process

1 Issue of Tender Documents: 16t April, 2022.
2 Pre-Bid Meeting: 2274 April, 2022.
3 Issue of clarifications and Issuance of Addenda: 28t April, 2022.
4 Issue of Revised Final Tender Document: 28t April, 2022.
5 Bid Due Date (up to 1100 Hrs.): 9t May, 2022.
6 Opening of Bid and Bid Application Letters (1300 Hrs.): 9t May, 2022.
7 Announcement of Qualified Bidders (1000 Hrs): 10t May, 2022.
8 Opening and Evaluation of Financial Bids (1400 Hrs.): 10t May, 2022.
9 Issuance of NOA (Tentative): 16t May, 2022.
11 Execution/Signing of Insurance Contract (Tentative): 20t May, 2022.
!

sD/-

Dr. Aman Warr,

Chief Executive Officer, Megha Health Insurance Scheme
& Director of Health Services (Ml)

Government of Meghalaya.

For any clarification, kindly contact

Address: State Nodal Agency, Megha Health Insurance Scheme, Health Complex, Laitumkhrah, Shillong - 793003, Meghalaya.
Email: state.manager@mbhis.org.in

Phone:  +91 364 2507477.

Mobile: +91 961 216 6634.
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)AB!CDEFG!HIF!BJKEBGGLD I G!'MAHN!HEB!NHKLMHOLPBF!H I F! FBQLI BFILIIMABGB! ) B I FBE! —DNRSB IHG! GAHUT! R 10BGG!MABIND 1MBJN!
DNABECLGB!EBURLEBGT! AHVB!HAB! SBHILIW!WLVB 1! ABEBLIS! ® I X!NHKLMHOLPBF!NBESG! I D! FBQLIBF!LINALG! (5&! GAHN! AHVB!NAB!
SBHILIWGWLVB 1INDIWABS!LIIMAB!™ I GREH INB!/D IVEHNNS!!

Addendum or Addenda SBHIG! HI! HFFBIFRS! DE! HFFBIFH! D! MAB! )B1FBE! —~DNRSB IHG! *GGRBF! L1!
HNNDEFH INB!CLHA!/0HRGB!"*2! * §!

I

Affiliate LI'EBOHWLD 1 ND!H!3LFFBET!SBH I G!H!IKBEGD I MAHMT!FLEBNMOX!DE!L I FLEBNWXTIMAEDRWA!
D IB!DE!SDEB!L INBESBFLHELBGY!ZL[!/D INEDIG\IZLL[LGIND IMEDUWBFT] X\IDEZLLL[LGIR I FBE!
MABINDS SDI!/D INED)!CIMATIGRNA! 3LFFBES!!

!

Annexure! ! ! ! SBHIGHI!™ I 1BIJREBIDMNALG! (5&S!

!

AB - PMJAY GAHU! EBQBE! HD! * XRGASHI! 3AHEHN! A &EHFAHT! <<HIMEL! HI! "EDWXH! ~DaHIH!
SHIHWBF!HIFHF SLILGVMBEBF!]XIMAB!+HHLD IH0!7BHMA! * RMADELVXT!ISDVBE 1 SBIM!
DQI* I FLH!CLNAIMAB! D aBNVLVB!DQ!EBFRNL I W!DRH!DQ!KDNbBM! ABHIMANHEB! BJKB 1 GBG!
HIF! LSKEDVLIW! HNNBGG! DQ! VHILFHUBF! 3B IBQLNLHEX! SHSLOX! - ILNG! ND! URHILUX!
LIKHVLB IW! NHEB! HIF! FHX! NHEB! GREWBELBG! ZHG! HKKIINH]0B[! QDE! NEBHUSB ! D!
FLGBHGBG!H I F! SBFINHIIND I FLMLD 1 GIMAEDRWAIH! 1 BICDED!DQ!4 SKH I BIBF! 7BHINA!

/HEB!&EDVLFBEGS!
I
ALOS " VBEHWB!?B IWMA!DQ!GMHX !
I
BCC SBHIG!3BAHVLDEHII/AHIWB!/DS SRIINHILD 1!
I
Beneficiary Family Unit SBHIG!WAB!R LM DQ!EBWLGHEHNLD IT! CAINAIGAHN! ] BIHIQHSLOXIMAHW!ILG!EBGLFB IMILT!

MAB! 6MHVB! DQ! <<BWAHIHXHT! CADGB! ADRGBADIF!LG! (LGMBF! L1!MAB! 64/ /T BJLGHLIW!
(63 HIF!<7*6!3B I BQLNLHEX! - HVH ] HGBS!

Beneficiaries! GAHW!AHVBWAB!SBH ILIWMWLVB I DML I 1/0HRGBH] ['F!IDQMAB! EGREH INBIND EMEHNWS! TN
!
Bid SBHIG! BHNA! KEDKDGHI! GR] SUMBF! IX!H! 3LFFBET! LINORFLIW!H! 3LF! = KKOINHWLD I!

?BWMBET!) BNA FINHOIH I FIH!SLEH ENLHO! 3LFTIMD! ] B!BOLWL] 0B!QDE!H I FIND! ] BIHCHEFBF!

MAB! *IGREHINB! /D IMEHNW! HIF! 3LFG! GAHW! SBHIT! NDOBNWLVBIXT! MAB! 3LFG!

Bid Application Letter! SBHIG! H! JLF! HKKOINHWMLD 1! 0BWMBE! MD! B! GRSLUIMBF! ]X! BHNA! 3LFFBES! )D!
FBSD IGHEHNB! MAHMY! ZH[! NAB! 3LFFBE! SBBIG! MAB! 40LWL]LOMX! ZEMBELH\! Z][! MAB!
LIQDESHULD H'LHIMGIMBNA FINHOTJLF!LG!HRIAB TMN!H I FINERB\IH I FIZN['WABI&EBSIRS!
URDWMBF! ]X!MAB! 3LFFBE!L1! MG! SLIH INLHO! 3LFILG!MBNA FLINHWOX! GDR I FT!QLEH ENLHOOX!
VIH]0B!HIF!GRGMHLIH]0B!D 1!MAB! JHGLG! DQ!L IQDESHHLD I'H I FINHLSG!BJKBELB INB!
HVHWH]0B! LI! NAB! EBNDEFG! DQ! MAB! 3LFFBE! HIF! NAB! 3LFFBEcG! LIFBKBIFBIN!
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Bid Due Date

|
Bid Schedule

|
Bidder

Bidding Process

SBHIG!MAB!IHGH!FHVB!QDE!GR] SLGGLD 1!DQWAB!3LFGIHG!IGKBNLOLBFIL 1 IMAB!3LF!
6NABFRIBT!H I FIHG! SHX!]BIHSB I FBFIQ(EDS WLSBINDNLSBS!!

SBHIG!MAB!GNABFROB!QDE!NABIND I FRNW!DQINAB! 3LFFL I W &EDNBGGIMAHWILG!GBM!DRM!

SBHIG!H!KBEGD I 'NAHW!ZL[!AHG!DJMHLIBFIMAB!) B I FBE!-DNRSB INGILI!

HNNDEFH INB!CLVAINAB!) B I FBE!+DMNB\IH I FIZLL[!GR] SLHG!H!3LFIL I HNNDEFH INB!
CINAINAB!) B I FBE!-DNRSB ING\!H I FINABIBES!3LFFBEG!GAHI! ] BIND I GVERBF!
HNNDEFL IWOXS!!

SBHIG! JLFFLIW! KEDNBGG!MAHW!LG! ] BLIW! QDNDCBF! ] X!MAB! 6MHWB! +DFH0! *WB INX!
QDEMAB!HCHEF!DQIMAB!* 1 GREH INB!/D IMEHNVTIMABINBE SG!DQ! CALNAIHEB!GBH!DRMILI!

Bid Validity Period: GAHI! SBHI!NAB!KBELDF!DQ!™* ; 21 FHXGIQEDSNAB! 3LF! —RB! —HIIB! ZBINIRFLI W NAB!
3LF!—RBI—HIB[I0DE! CANAIBHNATJLFIGAHNIEB SHL I IVHILF I

!

Clause!!INIS BH | GIHINHRGBIDQIALG! (58S

|

Contract: SBHIG! FEHQN! /D IHEHNN! KEDVLFBF! D! AB! 3LFFBEG! CALNA! GAH! ]B! BJBNRIBF!
BICBB11GBIBNIBF!* IGREH INBL/DSKHIXIHIF167 " 0DELSKIBSB INHILD 1'DYIAB!
6NABSES

Cover! LIEBIHILD 1 WDHI3B I BYNLHEX'SHSLOX! . ILWEBGLFB L 1 HIFLGVELNITIS BH 1 GHABNDIH!

Day Care Treatment

Eligibility Criteria!

Financial Bid!

Follow-up Care!

ELGb!NDVBE!MAHN! CLI! ] B!KEDVLFBF! ]X!MAB!* I GREBE!ND!GRNA! 3B I BLNLHEX! 5SHSLIX!
- IR TFBEMAB!*1GREH INB!/D INEHNM!H I FIMAB!&DINX!QDEMAHM! FLGMELNNS!!

SBHIG! HIX! <BFINH)! )EBHUSBIN! HIFdDE! 6REWINH)! &EDNBFREB! CALNA! LG!
RIFBEVHDLB IR 1 FBE!WB I BEH)!H I BGMABGLH!DENDNHOH I BGHABGLH!HN!H 114 SKH 1 BIBF!
7BHIMA! /7HEB! &EDVLFBE! DE! —HX! /HEB! /BIVEB! CINALL! #0! ADREG! ! ! FRB! I I D!
HBNA 1 DIDWLNHO! ! T HFVHINBSB INGT! CALNA! CDROF! DNABECLGB! AHVB! EBURLEBF!
7DGKLHILPHULD 1§

SBHIGIMAB!BILWL] LOLMX!NELMBELH!GBMIDRMIHNT!/0HRGB! - 1 * TI/0HRGB! = - IH I F1/0HRGB! : !
ANAHWH!3LFFBE!LG!IEBURLEBF!ND!GHILGQX!L I 'DEFBE!ND! ] B!BILWL] 0B!MD!3LF$!

SBHIG!H!QLIH INLH)!KEDKDGHOIMD! ] BIGR] SINBF!] X!BHNA!I3LFFBE!GBIL IW!DRHIMAB!
&EBSIRS! URDNBF! X! NAB! 3LFFBE! 0DE! KEDVLFLIW! MAB! LIGREH INB! NDVBE! QDE!
GBND I FHEXT!NBEMLHEX!HIF! , &—!NHEB!KBE! 3B I BQLNLHEX! SHSLOX! - ILMILT!HAB! QLEGH!
&DIINX!/DVBE!&BELDFS!

SBHIG! MAB! (DNDCRK! NHEB! KEDVLFBF! ND! H! 3B 1 BQINLHEX! HQMBE! H! <<BFLNHC!
)EBHNSB IN!DE!6REWLNH!&EDNBFREBS!

9l
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Fraud

Goll ! ! !
I

GoM! ! ! !
I

Hospitalization

IEC
! ! ! !

Insurance Contract!

Insurance Laws

IRDA! | ! !
! ! ! !

Medical Treatment!

MHIS5 ! ! !
!

Material Misrepresentation

GAHW! SBHITHIFILINORFB!HIX!LINB INLD 1H0! FBNBKNLD IT! SHILKROHWLD 1! DQ! QHNMG!
HIF! d!' DE! FDNRSBING! DE!' SIGEBKEBGBINHULDI! SHFB! X! H! KBEGDI! DE!
DEWHILPHILD 1! CLNA! MAB! b IDCIBFWB! MAHN! NAB! FBNBKNMLD 1! NDROF! EBGROM! LI!
RIHRWADELPBF!QL I HINLHO! DE! DNABE! ] B I BQUM!MD! ABEGBIQJALSGBUQ! DE! GDSB! DNABE!
KBEGD I!DE!DEWH ILPHHLD I$MMIL INORFBG!H I X!HNHIMAHM SHXIND 1 GMMRMBIQEHRF!R I FBE!
HEXHKKONHTOBIHCIL I I FLHS!

8DVBEI SBINMDQ™ I FLHS!
8DVBE1 SBINDQ!<<BWAHHXHS!
SBHIGIHIX! <<BFINHI! )EBHUSB IM! DE! 6REWINH0! &EDNBFREB! CAINA! EBURLEBG! NIAB!

3B I BOINLHEX!ND!GMHX!HWINABIKEB SLGBG!DQ!H 114 SKH 1 BIBF! 7 BHWA!/HEB!&EDVLFBE!

(DE!SDEBINAH I #0!ADREGH!
! ! ! !

SBHIG!MABILIGREH INBIND INEHNHIMD!] B!B INBEBF!LIWD!]BVNCBB I 'WAB!* IGREBEIHI F!
MAB! 6MHNHB! +DFH0! = WB INXT! GBMMLIW! DRM! MAB! NBESG! HIF! NDIFWILD 1G! QDE! HAB!
KEDVLGLD 1!DQ'MABILIGREH INBINDVBE!H I FINABILSKIBSB INHILD 1'DQ! << 7*6!=$!

SBHIG! NAB! *IGREHINB! “NWT! "*1%;T! MAB! *IGREHINB! (BWROHWDEX! HIF!
—BVBIDKSBIN! *RMADELMX! “NuT! **111T! MAB! *IGREHINB! (BWRIHVDEX! HIF!
—BVBIDKSB IH! ™ RWADELNX! Z7BHMA! *IGREHINB[! (BWRIHULD IGT! #2"*%! HIF! HIX!
DMABE!EROBGT!EBWROHWLD 1 GT! I DMLQUNHNLD 1 G!DE!DMABE! FBOBWHVBF!0BWLGIHHLD 1 ILGGRBF!

SBHIGHAB! 1GREH INB! (BWRIHHDEX!H I F1~BVBIDKSB 11! " RIADELNXS! !

|

SBHIG!HIX! SBFINH0! IEBHISB 1 DQ! HI L1 BGGT! FLGBHGB! DE!L1aREXT! LINORFLIW!
FLHWIDGLG! HIF! NEBHUSB IN! D! GXSKIDSG! NABEBD(T! EBILBQ! D(! GROQBELIW! HIF!!!
KEDID IWHILD 1 111DQIILOBTIKEDVLFBF I XIMHII<BFINHOGEHNVILD 1 BET  JRUIIHAHMI!
LG!11 1 DHITIH! 1 GREWINHO! | &EDNBFREBS! | <BFLNH!)EBHIS B 1HGILINIRFBY! THNVBELH!
SBILIWGT  JEDINALIG THNIBELHOAVIEHI NAINbBI! KDJT FBIWRB! (BVBET
FLKAVABELHT! FXGBINBEXT! BKLBKGXT! QUHELHGLGT ODDF! KDLGDILIWT! ABKHILILGT!
SHIHELHTISBHGIBGTSB 1L IWLGTKIHWRBTIK 1 BRSD ILHTIGBKMNB SLHTIR ] BENRIDGLG!
ZBINEH! KRISD IHEXT! KRISD IHEX! BUNS[T! HBIH I RGT! NXKADLET! VLEHO! QBVBET! RELIHEX!
NEHNI!L1QBNILD 1 T10DCRBE! EBGKLEHNDEX! NEHNM!L 1QBNILD 1! H I F! DHABE! GRNA! FLGBHGBG!
EBURLELIW!7DGKLIHILPHILD 1!

IGAHI'AHVBIHAB!SBH ILIWIWLVB IND!LMILE I /0HRGB! "1 /8!

GAHO! SBHI!THITHNW!DQ!LINB IMLD 1HOY ALFLEW! DE! QHJELNHHLD 1! DQ! H! SHVBELHO! QHNM!
CAINAT!o IDC 1 ND!MAB!DVABE!KHENMXTINDROF!AHVBINBE SLIHIBFT!DE!GLW FLOLNH TWOX!

HOMBEBF!MAB!THGLG!DQ!H!ND IMEHNNT!FBHOT!DEIMEH I GHNMLD 1!
!
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MoHFW
!

NHA
|

Notification of Award or NOA!

OoPD! ! ! !
!

OPD Benefits!!

Pre-Bid Meeting! !
I

Premium!

!
Qualified Bidder!

I
RFP!

!
RSBY

SECC Beneficiary Family Units!

Rupees or X!
!

Scheme

Selection Meeting! !
!

SBHIGMAB! <L ILGIEX!DQ! 7 BHWA!H I FISHSLIX! @BQHEBT!8DVBE 1 SB IMIDQ!* I FLHS!
+HILD IH!7BHMA! * RWADELUXT!SDVBE I SB IM!DQ™ I FLHS

SBHIG! HAB! I DMLQLNHNMLD 1! DQ' HCHEF! NAHN! CLI! ] B! LGGRBF! ] X! MAB! 6MHNB! +DFH!
" WB INXND!NAB!6RNNBGGQRO!3LFFBE!L 1 HNNDEFH INB!CLMA!Z/0HRGBI%"*! = |

SBHIGYIMAB!H IVB FHWHO!H I FIKDGWA EHMHO!NHEB! ] B 1 BQUVT!MAB!NALOFINHEB! B I BQLHT!
MAB!NHEFLHN!H I F! FLH] BUBG! KEBVB INLVBINHEB! ] B 1 BQUIH I FINAB! , &—!FLHW I DGHLN!
NHEB! B 1 BQLN! HVHOH]0B! R 1 FBE!NAB! GRS!LIGREBF!HIF! RI FBE! , &-!/DVBE! (DE!
64/ /' ADRGBADIFG!NHIBWDEXS!

GAHN!AHVBIMAB!SBH ILIWWLVB IINDILMILT!/0HRGB! 113!

SBHIG! MAB! GRS! D! ]B! URDNMBF! X! MAB! 3LFFBEG! HG! NAB! HWWEBWHNB! HI 1RHC!
KEBSLRS! IiD! ]B! KHLF! X! NAB! 6MHHB! +DFH0! =WB INX! HG! ND 1GLFBEHWLD 1! QDE!
KEDVLFLIW!MAB!LIGREH INB!NDVBE! QDE! GBND I FHEX!NHEBT! MBEMLHEX!NHEB!HI F! , &-!
NHEBTIMD!GRNA!3B I BNLHEX!SHSLOX! . ILMIH I FIQDEMAB!QLEGM!&DILNX!/DVBE!&BELDFS!

SBHIG! 3LFFBE! CAD! AHG! URHILQLBF! WAB! ) BNA TLNH! 3LF! H I F!LG! BOLWL] 0B! QDE! LVG!
SLIHINLHO'3LFINDY] BIDKB I BF!H 1 FIBVHIRHNBFS!!

SBHIG! HALG! EBURBGH! QDE! KEDKDGHU! FHIBF! "9t = KEL(! #£24#! HID IW! CLIA! LNG!

SBHIGMAB! (HGANELXH'6 CHGHAXH!I3LSH!™ DaH IHTIHIGNABSBIL I GMLMRIBF ] X MAB!8D*!
DI1"% ™ <HENAI#22 ; 0DE'MAB!KEDVLGLD 1'DQ!GDNLHO/ABHINAIL I GREH INBIGBEVLNBG! ] X!
HI'LIGREBE!ND!NMAB! (63 !3B I BQINLHEXISHSLOX! - ILUGICLMALL!FBQL I BF! FLGHELNNG! DQ!
HIGNHNBS!

EBQBEG! D! MADGB! QHSLILBG! L INORFLIW! HOO! LNG! SBS ] BEG! QLWRELIW! I L1 NAB! 6DNLD?
AND IDSIN!/HGIB! /B1GRG!Z64/ /' FHUH]HGB!R I FBE!MAB! FBKELVHILD I !NELMBELH! D!
=" =10 =% —0T! —=I HIF! —:T! "RUDSHMNHIOX! *INORFBF! NHUBWDEX! ZVLP! HG!
"7DRGBADIFG! CLMADRM! GABIMBET! —BGMLMRMBALVLIW! D 1THISGT! <<H I RH0! 6NHVB 1 WBE!
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State Nodal Agency

Successful Bidder

Surgical Procedure

!
Technical Bid

Tender Documents

SBHIG! HAB! -BKHENSB 1! DQ! 7BHINA! e! SHSLX! @BQHEBT! 8D<<! DE!H I X! DNABE!
BINMX!IDSLIHVBFI]XNAB!8D<ND] BMAB!6NHNB!+DFH0! ™ WB INXIQDENAB!KREKDGB!

SBHIGINAB!4SKH I BIBF! 3LFFBE!NAHII AHG! ]BB 1! GBIBNUBF! JX!HAB! 61IHVB! +DFH!
/B INX'QDEMWABIHCHEF!DQINAB!/D INEHNMIL I 'HNNDEFH INBICLIAL/(HRGB 141!

|
SBHIG!HIX! SHIRHI!'HIFdDE! DKBEHILVB! KEDNBFREB! DE!LIIBEVB LD I ' EBURLEBF!
ODE! HAB! NEBHNSB 1! DQ! H ! L0)1BGG! DE! L 12REXT! NDEEBNILD 1! D! FBQDESLILBG! HIF!
FBOBNNGT!FLHW I DGLG!H I FINREB!D)! FLGBHGBGTIEBILB!DQ!GROQBEL 1 WIDE!KEDID IWHILD 1!
DQ!0.QBTIKBEQDESBF!HINAB!KEB SLGBG!D)!H 114 SKH 1 BIBF! 7BHINA!/HEB! &EDVLFBE!

SBHIG!HIMBNA IINH)!KEDKDGHOND!] BIGR] SLWBF!] XIBHNA!3LFFBE!GBINL I WIDRIMAB!
GNDEBG!D I'BHNA!IKHEH SBVBE!HG!KBENABIQDESHWH I FIAB!KEBGB IHHVLD 1'CABEB] X!
BSKHIBNBF! 3LFFBEG! CLN! B! BVHIRHVWBF! iD! URHILOX! QDE! MAB! S5LIHINLH! 3LF!

SBHIG!MABGB!!B I FBE!FDNRSB ING!LGGRBF! ] X!NAB!6IIHVB! +DFHI! *WB INX!D 1 !**9th!
® KELO! #2##! (DE! HKKDLINSB 1! DQ! MAB! * IGREBE! HI FI HCHEF! DQ! MAB! *1GREH INB!
/D LVEHNVIND!KEDVLFBINAB! /DVBEG!ND!MAB! 3B 1 BQINLHELBG!H I FILSKIBSB I <7*6!

Volume I: Request for Proposals

&HEM!™Y! *IMEDFRNMLD 1§

&HEN'#Y! 3ELBQ!—BGNELKMLD 1'DQ!MAB! 3LFFL I W!&EDNBGG!
&HEM%Y! * 1 GMERNMLD 1 GIMD! 3LFFBEGS!

&HENIOY! &EBKHEHNLD 1!'HIF!6R] SLGGLD 1!'DQ!3LFGS!
&HEMI=YN! ) KB ILIW!H I FI4VHIRHMLD 1!'DQ!3LFGS!

&HEMQY! = CHEF!DQ!™ IGREH INB!/D INEHNNS$!
Annexure:

"1IBJREB! ™" SDESHWDQ!I3LF! * KKINHWLD 11?BIMBE!

" 1 I1BJREB!3!M  5DESHMIDQ! * RMADELX!?BIMBES!

* 1 IBJREB!/MIINSDESHIDQ! ® NMRHELHO!/ BEMLQLNHVBS!

" 1 1BJREB!-MIINISDESHMIODE!KEDVLFLIWI2LGH!DQ! * FFLILD 1!'&HNBHWBG!H I F!
&HNbHWB! (HNBGS!

"11BJREB!SIM!I - _ IFBEMHOLIW! EBWHEFLIW! /DSKOHINB! CINA! )BESG! DQ! MAB!
GNABSBS!

" 11BJREB!8!M!  _ IFBEMHOLIW! EBWHEFLIW! RGB! DQ! MALEF"KHENMX! HF SLILGHEHWDEGT!
HI FIGLSLOHEHWB I NLBGS!

* 1 1BJREB!7!MINISDESHWIDQ!  NNBKWH INB!DQI?DCBGM!SL T H INLHI!3LFS!!

Volume II: Draft Insurance Contract
)ABD)B I FBE!+DWNBTIMAB!FDNRSB ING!H I FILIQDESHILD 1 !'KEDVLFBF! ] XIMAB!GMHNB!

+DFH0! *WB INX!ND!MAB! 3LFFBEG!QEDS!ILSB!NDMLSB!R I FBE! /IHRGB! O!5!HIFIHI X!
NOHELQINHMLD IGT! * FFB I FH! H I F! EBGKD 1GBG! D! URBELBG! KEDVLFBF! ] X! MAB! 61HIIB!

1



Dated: 16" APRIL 2022
I

Tender Notice

Term
I

Tertiary Care

Third Party Administrator (TPA)

+DFH0! *WB INX!ND!MAB!3LFFBEG! ] BQDEB!NAB!3LF!—RB! - HIB!GAHN!HX!QDES KHEMIDQ!
MAB!)B 1 FBE!-DNRSB IHGH!!!

I

GAHW!SBH I'MAB! I DVLNB!LI VLML 1 WINB I FBEG!QDEMMABILS KOBSB INHULD 1!DQIMAB! << 7*6!
=IHIF!®3&<_" " IFHIBF!"9™! " KELl#2443!!

SBHIG!FREHILD 1!'DQ!MAB!/D INEHNNTIL 1 'HNNDEFH INB!CLHAIMABIKEDVLGLD I GIWABEBDQ!

SBHIG! HIX! DQ! MAB! <<BFINH0! )EBHISBIG! DE! 6REWLNH! &EDNBFREBG! NAHM! HEB!
LFB IMLQLBF!HG!MBEMLHEXINHEB! L1 6NABFROB! %! DQ!MAB!* IGREH INB! /D IMEHNNT! CALNA!
NH1!D 10X!] B!KEDVLFBF! ] X!6KBNLHOMX! 7 DGKLMHOGS!

SBHIG! HIX! DEWHILPHULD 1! MAHN! LG! OLNB IGBF! X! NAB! *(— ™! HG! H! MALEF KHENX!
HF SLILGHEHMDET! SBBNG!IMAB!NELWBELH! GBM! DRM!HI! 6GNABFROB! **%! DQ!MAB!* I GREH INB!
/D LVEHNM! HIF! NAHW CLO0! ]B! HKKDLIVBF! QDE! H! QBB! DE! EBSRIBEHUDIT! QDE!
KEDVLFLIWI&DOINX!H I FI/0HLSG!QHNLOLWHNLD 1!GBEVINBG!MD!MAB! 3B I BQINLHELBG!H I FIHD!
MAB!* I1GREBE!QDE!H I 'LIGREH] B!BVB 118!
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DISCLAIMER
)ABILIQDESHILD I'ND INHLIBF!LINABGB! ) B 1 FBE! -DNRSB 1G!ZFB(L I BF! ] BIDCIT! DE!GR GBURB IW0X! KEDVLFBF!ND!NAB! 3LFFBET!
CABIABE! VBE]HWX! DE!L1! FDNRSB INHEX! DE!H 1 X! DHABE! QDEST! ] X! DE! D1! ]BAH(Q! DQ! MAB! 6MHVB! +DFH0! *WB INXT!H I X! DQ! LVG!
BSKIDXBBG!DE!HFVLGDEGT!LG!KEDVLFBF!IND!MAB! 3LFFBEG!D I IWABINBESG!H I FIND I FLILD 1G!GBW!DRMIL 1 IMABGB!) B I FBE!-DNRSB ING!
HIFIGRNAIDHABENBESG!H I FIND I FLILD 1 GIGR]aBNMIND!CALNAIGRNA!L 1QDESHILD I 'LG!KEDVLFBFS!

)ABGB!)B1FBE!-DNRSB ING!FD! 1 DWIND 1 GHLMRMB!H 1 !HWEBBSB IMIH I FIFD! 1 DNIND 1 GMLVRVB!BLMABE!H 1!DQOBE!DE!L I VIVMHWLD 1] XIWAB!
GVHVB! +DFH0! *WB INX!HD!WAB! 3LFFBEG! DE!H I X! DWABE!KBEGD 1! ) AB!KREKDGB! DQ!NAB! ) B I FBE! -DNRSB IG!LG! D! KEDVLFB!WAB!
3LFFBEG!CLMAILIQDESHILD I'MAHW SHX!]B!RGBQRINMDIMABS!L 1 MAB!KEBKHEHNLD 1'HI FIGR] SLGGLD I'DQINABLE! 3LFGS!

)AB!)BIFBE!-DNRSB ING!LINIRFB! GNHIBSB 11G! CAINAIEBQUBNM! VHELDRG!HGGR SKNLD 16!H I FTHGGBGGSB ING!HEELVBF!HM T XINAB!
BMHVB!+DFHO! ™ WB INXIH I FILNGIHFVLGDEG!L 1EBOHMLD I WD!&AHGB!=!DQMAB!<<BWAH!7 BHIMA! 1 GREH INB!GNABSBIH I FIMAB! * XRGASHI!
SAHEHW! &EHFAHT! <<HRMEL! _HI! "EDWXH! ~DaH IH§! 6RNA! HGGRSKNMLD 16T HGGBGGSB ING! HIF! GHHUBSB 1NG! FD! I DN! KREKDE! ND!
ND IWHLH!HIOWAB!L 1QDESHILD 1 MAHMBHNA!3LFFBE!SHXIEBURLEBS!) ABILIQDESHILD IIND INHLIBFILIIMAB!) B I FBE!-DNRSB IHG!SHX!
1 DV! ] B! HKKEDKELHNB! QDE! HO0! KBEGD 1 G H I FILMILG! 1 DMKDGGL] 0B! QDE! MAB! 6MHNB! +DFH0! = WB INX! DE!H 1 X! DQ! LNG! BSKIDXBBG! DE!
HFVLGDEG!ND!ND I GLFBEIMABILIVBGNSB INM!D]aBNWLVBGT!QLEH INLHO!GLMRHNLD 1'H I FIKHEMNROHE! I BBFG! D! BHNA! 3LFFBE! CAD!EBHFC!
DE! RGBG! MAB! )B I FBE! —~DNRSBIGS! ) AB! HGGRSKILD 16! HGGBGGSB INGT! GUHUBSB ING! HIF! LIQDESHWLD 1! ND INHLIBF! L1! NAB!
)BIFBE!-DNRSB 11IG!SHX! 1 D] BIND SKIBVBTHNNREHHBT!HFBURHNB!DEINDEEBNH$I4HNA!3LFFBE!GADRIFMABEBQDEBTIND I FRNMILIG!
DC LT1VBGNMWHNLD 1G!H I FIH THOXGLG!H I FIGADROFINABND!WAB!HNNREHNXT!HFBURHNXTINDEEBNH I BGGTIEBILH ] LOLMX!H I FIND SKOBNB 1 BGG!
DQ! MAB! HGGRSKILD 16T HGGBGGSB INGT! GHWBSB ING! HIF! LIQDESHWLD IIND INHLIBF! LITHAB! )BIFBE! -DNRSBINGIHIF! DVWHLI!
LIFBKB I FB IMHFVINB!QED S!HKKEDKELHHB!GDRENBGS!

*1QDESHILD 1'KEDVLFBF!LI!WAB!) B 1 FBE! -DNRSB ING!ND!NAB! 3LFFBEG!LG!D 1 H! CLFB!EH 1WB!DQ! SHWMBEGT!GDSB!DQ! CAINAI SHX!
FBKBIF!RKD I'LINBEKEBHHNLD 1!DQWHCS!) ABILIQDESHILD 1'WLVB 1!LG! IDHILINB I FBFIND!] B!H 1'BJAHRGILVB!HNNDR IMIDQ!GMHMRHNDEX!
EBURLEBSBIG!H I FIGADROF! 1 D!} BIEBWHEFBF!HG!HIND SK(BHB!DE'HRWADELVHILVB!GHHMB SB I M!DQIHCS!) AB!6MHIB!+DFH! * WB INX!
HNNBKNG! I DIEBGKD 1 GL]LOMX! QDE!MAB!HNNREHNX! DE! DNABECLGB! DQ!H I X!LINBEKEBNHULD 1! DE!DKLILD 1D 110HC!BJKEBGGBF!L1!NAB!
)BIFBE!-DNRSBIIGS!

)AB!6IHNB!+DFH0! ™ WB INXTILNG!B SKIDXBBG!H I FIHFVLGDEG! SHbB! I DIEBKEBGB INHVLD 1 'DE!CHEEH INXIH I FIGAHW!AHVB! I DIOLH ] LOLMX!
WD!H IXIKBEGD ITILINORFLIW!H I X!3LFFBETIR 1 FBE!H I XIHCTIGHHURNBTIEROBG! DEIEBWROHNLD 1 GIDE!L I MDENTIKREGRH IMIND!KEL INLKOBG!DQ!
EBGHLMRHLD I'DE!R 13RGM!B IEINASB I ! DE! DNABECLGB!QDE!H I X!0DGGT! FHSHWBGT!NDGH! DE!BJKB 1 6B! CAINA! SHX!HELGB!QEDS ! DE! ] B!
LINREEBF! DE! GRQOBEBF! D 1! HNNDR IM! DQ! HEXMALIW! ND INHLIBF! L1 NAB! )B1FBE! —~DNRSBING! DE! DNABECLGBT! LINORFLIW! MAB!
HNNREHNXT!' HFBURHNXT!NDEEBNI 1 BGGT! NDSKOBB I BGG! DE!EBILH] LOLMX! DQ!MAB! ) B I FBE! -DNRSB ING!H I F! DVABE!L1QDESHILD 1! DE!
FDNRSB 1G! KEDVLFBF! X! MAB! 6MHNB! +DFH0! *WBINX! HIF! HIX! HGGBGGSB INT! HGGRSKMD IT! GHHUBSB 1! DE! LIQDESHULD 1!
ND INHLIBF!MABEBLI! DE! FBBSBF!MD! QDES! KHEM! DQ!MAB! )B 1 FBE! —DNRSB ING! DE! HELGLIW! LI HIX! CHX! FRELIW!NAB! 3LFFLIW!
&EDNBGGS!

)AB!6VHIB!+DFH0! = WB INXT!LIG!BSKIDXBBG!H I FIHFVLGDEG!HIGD!HNNBKM! I DIOLH]LONX! DQ!H X! THUREBT! CABNABE!EBGRIMLIWIEDS !
I BWOLWB INBT!EBOLH INB!DQ'H I X!3LFFBE!RKD I'WAB!GNHNBSB ING!IND INHLI BF!LI'WAB!) B I FBE!—DNRSB I1G!DE!DVNABECLGBS!

)AB!6HHVB! +DFH0! *WB INX! SHXT!LI!ING!H] GDORMB! FLGNEBHLD 1! JRW! CIMADRM! T BLIW!R 1 FBE!H IXID0LWHMLD 1!MD! FD!GDT!RKFHWBT!
HSB I FIDEIGRKKIBSB IMWABILIQDESHHLD ITHGCBGGSB INDEIHGGR SKNLD 1GIND IMHLIBFILIMAB!) B I FBE!-DNRSB INGS!

)ABILGGRBIDQMAB!) B I FBE!-DNRSB IG!FDBG! I DMILSKIXIMAHUIMAB!6MHNB!+DFH0! = WB INXILG ] DR I FIMD!HKKDL I HIMAB!6RNNBGGQR0!
3LFFBE!HG!MAB!* 1 GREBET!HGIMABINHGB! SHX! ] BT!H I FINAB! 61IHVB!+DFH0! = WB INXIEBGBEVBG!MAB!ELWAMIND!EBaBNM!H!DE!H 1 XIDQ!MAB!
3LFFBEG!DE!3LFG!DE! I DMIMD!HCHEF!MAB! /D INEHNM!QDE!MABILSKIBSB INHILD 1'DQ!'&AHGB!=!DQ! < 7*6!HI FINAB! * 3"&<<_*" ~IL1INAB!
BVHVB!DQ! <<BWAHIHXH! CIMADRMIHGGLW ILIW!H I X'EBHGD 1 G!CAHNGDBVBES!
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4HNAI3LFFBE!GAHN! ] BHE!HW!LMGINDGHG!HGGDNLHIBF!CLMAIDE!EBOHNL I WINDIMAB!KEBKHEHHLD I!H I FIGR] SLGGLD HDQIMGI3LFILINORFLIW!
JRU 1D OLSIMBF! MD! KEBKHEHNLD 1T!NDKXLIWT! KDGWHWBT! FBILVBEX! QBBGT! BJKB 1 GBG! HQQLILHMBF! CLHA!HIX! FBSD IGVEHNLD 1 G! DE!
KEBGB INHULD 1 G'CALNA! SHX!] BIEBURLEBF!] XIMAB!6NHWB!+DFH0! * WB INX!DE!H I XIDMABEINDGNG!L INREEBF!LIIND I I BNMLD 1! CLVA!DE!
EBOHNL I W!ND!LHG! 3LFS! * 00! GRNAINDGNG!H I F! BJKB 1GBG! CL! B! ] DE B! TX!NAB! 3LFFBEG!H I FINAB! 6MHNB! +DFH0! *WB INX!H I FLG!
BSKIDXBBG!H I FIHFVLGDEG!GAHN! DM BILH]0BILIHIX!SHI 1BE!CAHIGDBVBE!QDENAB!GHSB!DE!QDE!H I X! DHABE!NDGNG! DE! DMABE!
BJKB IGBG!LINREEBF! ] X!H I X!3LFFBE!L 1 'KEBKHEHNLD 1!QDE!GR] SLCCLD 1!DQ!NG! 3LFTIEBWHEFIBGG! DQ!NABIND I FRNM!DE!DRIND SB!DQ!
MAB!3LFFLIW!&EDNBGGS!

"H#
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PART 1
INTRODUCTION

1. BACKGROUND
A. )AB!SDVBEI SBINDQ!'<BWAHIHXH!IZ8D<[!AHFILSKIBSB INBF!NAB!<<BWAH!7BHIMA!* I GREH INBIGNAB SBI&AHGB!"'!

ID1%IL1IND 1 VBEWB INB! CLIA!HAB! BEGHCALIB! (HGANELXH! 6CHGHAXH! 3LSH! > DaH I H§! SDEINALG! KREKDGBTINAB! 8D <!
LGGRBFIHAB! <<BWAH! 7BHIA!* IGREH INB! 6NABSBIVLFB! , $<<$1+D§! 7BHINASI%0d#229d8&)d1=! FHIBF!"'2! , NWD]BE!
#2" )

!

)ABISD<!AHGISKIBSB IIBFIABI<BWAH!7BHINA I GREH I NBIGNABSBIGAHGBI0!Z< 7+6!0[1L1IND 1 VBEWB I NBICLIA!
NAB! " XRGASHI! SAHEHI &EHFAHT! <HIWEL!_HI! "EDWXH! ~DaH1H! ZABEBLIHOVBE! EBOBEEBF! D! HG! &< “[1 M HI!
LIGREHINB! GNABSB! HI IDRINBF! JX! HAB! +7 *T1 8D* KEDVLFLIW! HI! LIGREHINB! NDVBE! D! F! =T 2271 222! KBE!
ADRGBADIF!]BID 1L 1 WIND!HAB! 64/ /!NHIBWDEX! DY!QHSLILBGS! ) ABIGNABS B! CHG!EB)BEEBF!IID!HG! < BWAH! 7BHNA!
*IGREH I NBI6NAB SBI&AHGBIOTKEDVLFL IWINDVBEHWBID)!FI=T122712221D | 'HIQHSLOX!(DHVBEITHGLGIND! 3B 1 BOINLHELBG!
SHSLOX! . 1IGINAEDRWA!H! 1 BICDED!D)'BSKH I BIBF! ABHIAINHEB!KEDVLFBEGS

|

)ABI8D <!AHGIFBNLFBFIID!BVHIRHIBIIABIDVBEHIQR INILD I HIXIDQNAB!<BWAH!7BHNA! 1 GREH INBIGNABSB\HI F!
AHG! 1DC!FBNLFBFINDILSKIBSB IN!H!EBGIERNIREBF!GNABSBILIIND 1 VBEWB INBICLIAI&<_" “$1) ABIGNABSBIGAH)!
BIEBOBEEBF! D! HG!HAB! <<BWAH! 7BHNA!* IGREH I NB! 6NABSB! &AHGB! =1 ZABEBL I HIBE! EBQBEEBF!ND! HG! < 76! =[T!
KEDVLFLIW!H 1!LIGREH I NBINDVBE! DQ!FI=T%2T222!DEI&<_* ~1BILWL] (B! 1B I BUNLHELBG!H I FIF1=T2272221(DE! < 7*6!
BOLWL]0B! TB 1 BOINLHELBG! DI H! QHSLOX! UDHVBE! THELG! ND! 3B 1BYINLHEX! SHSLOX! - 1LIG! NAEDRWA! H! 1BICDED! D(!

BSKH 1 BIBF!ADGKLIHOGS!!
!

. )AB!D]aBNNLVBG!DQIMAB! <<BWAH!7BHMA!* I GREH INBI6NAB SB!&AHGB!=!HEB!IDY

a.  /DDILIRBIHIGRGNHLIH0B!H 1 FIKEHNVNH)!ABHINAIL I GREH INBIGDIRNLD 1 0DE!ABIEBGLFB 16! DOINAB!6IIHIB!
D! <<BWAHIHXH\
b.  &EDVLFBHFBURHIBINDVBEHQVBEIND 1 GLFBELIWHABLL INLFB INBIEHUBIDQEBWLD I H)FLGBHGBGH I FIFLGBHGRG!
DEIL() 1 BGGBGIEBURLEL IWINBENHEX!NHEB!KEDNBFREBG\HID 1W!ICLVAIGHED 1 WIQDNRG!D 1!KEBVB I HLVBINHEBS!
c.  *SKEDVB! l/AB! DVBEHN! GBEVINB! URHIUXT! LINIRFLIW! KHILBIH! NHEB! QHNLILBG! HIF! BOUNLBINX! D!
EBWLGHEHVLD 1'DQIABIEBSHLILIWIKDKRIHILD I IXBID!] BIEBWLGHBEBF!H I FIKDGHEBWLGEHILD 1IHNMLVLILBG\!
HIF!
d.  &EDVLFBIGHED IWIURHILIXIND INEDOT'SD ILUDELIWIH I FIQEHRFIND IHEDD! SBNAH LGS G
|
<7*61=IGIL1NB 1 FBFID'] B I BQUIHIKBEGD 1 GNAHWHEBIEBGLFB 1GIL 1 HIOMABIFLGVELNIGIDONABIBHHIBIDg!< BWAHIHXHT!
LINCRFLIWIHIIQHSSLOLBG!] BID 1WLIWIHDINAB!64/ /INHIBWDEX!DQIQHSLOLBG!T R I DIILINIRFLIWIQHSLILBGINAHIIL INIRFB!
D 1B!DE!SDEB!SBS ] BEGINAHIIHEBIWDVBE I SBINGBEVH 11681 7DCBVBETH 1 X! SBS ] BEIDYHWDVBE 1 SBIHIGBEVH I
(HSLXICADILG! 1 DIBIWL]BRDEM I XIEBLS JRECBSB 1111 B 1 BOLIGIGADRIF ] BIKEDVLFBFICLIANAB! B 1 BOLINDVBEHWB!
RIFBE!<7+6!=$1)AB!3B I BOINLHELBG!GAHI! ] BIEBWLGNBEBF ! X!NAB!* 1 GREBEIJHGBF!D 1 ABIL1 DESHILD I 'HVHLIH] 0B!
CINALIINAB! 3B I BQNLHEX! —HIH] HGB! KEDVLFBF! T X!NAB! GHIB!+DFHO! *WB INX!H I F!HI!H!KBELDF! HGIGKBNLOLBFI T X!
JAB!6+ "$1)AB!SD<! IDC!LINB I FG!D!HKKDLINH I!LIGREH INBINDSKH I XINAEDRWAIH 1'DKB 1'HI FINDSKBILILVB!
3LFFLIWIEEDNBGG!QDEILSKIBSB L 1W< 76! =1L 1 HIWAB! FLGHELNIG!DQ! <<BWAHOHXHS!) ABEB(DEBT! 3LFGIHEBIL I VLIBF!
D! NDVBE! H1'! BALSHIBF! IRS]BE! D! 3B 1 BNLHEX! SHSLX! - ILIG! L1 NAB! 6HHIB! DY! <BWAHIHXH! NAHI! CL)! B!
KRJ(LGABF! D 1!1/AB! CB]GLIB! GKBNLQLBF! L1!HAB! )B 1 FBE! +DILNBT! HID 1! CLVA! NAB! FLGNELNVACLGB! KED(LOB! DQ! NAB!
BCILSHIBF! IRS]BE! DY! 3B I BOLHEX!SHSLOX! . 1Li6S1 ) AB!BGILSHIBF! IRS]BE!D(! 3B 1 BYNLHEX! SHSLOX! - ILIGILG!
LIFINHIBFI]BIDCY!

n%!
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A.

Sl. No. District PMIJAY MHIS Total MHIS V

EAST GARO HILLS 24130 14994 39124
2 EAST JAINTIA HILLS 7260 14276 21536
3 EAST KHASI HILLS 84482 144777 229259
4 EASTERN WEST KHASI HILLS 18320 12859 31,179
5 NORTH GARO HILLS 21594 16829 38423
6 RI BHOI 30699 40792 71491
7 SOUTH GARO HILLS 18302 20014 38316
8 SOUTH WEST GARO HILLS 20694 12533 33227
9 SOUTH WEST KHASI HILLS 12032 13559 25591
10 WEST GARO HILLS 59589 42900 102489
11 WEST JAINTIA HILLS 30556 31532 62088
12 WEST KHASI HILLS 19085 14,722 33807
Total 3,46,743 | 3,79,787 7,26,530

NOTE: The estimated number of beneficiaries as given above is not final, the Central/State Government may either add or reduce
the number of Beneficiary Family Units to the scheme. The same terms and conditions including Premium shall be applicable to
the additional beneficiary families. It shall be assumed that 10% of the total Beneficiary Family Units in the Beneficiary Database
qualify as families with one or more government employees for which premium shall not be calculated. The bidder shall note

that there is no limit in the family size, however, as per past figures in MHIS |, II, Ill and MHIS IV the average family size was 3.71,

3.73, 3.56 and 3.72 per household respectively.

INSURANCE COVER
)AB!LIGREH INB!NDVBE! D! B! KEDVLFBF! T X!MAB! * 1 GREBE! GBOBNMBF! NAEDRWA!NAB! 3LFFLIW! &EDNBGG! LG! GRS SHELPBF!

1BIDCY
!

INSURANCE/RISK COVER
)AB!]BIBQUG!CLMALIMABIGNABSBTID!] BIKEDVLFBF!D 1 'HINHGAIBGG! JHGLG!MDIMAB! ] B I BQINLHELBG!RKINDINABIILS !
DQ!MABLE! H1 IRH0! NDVBEHWBT! KHNbHWB! NAHEWBG! D 1! GKBNLQLN! KEDNBFREBG! H I F! GR]aBNM! D! DVABE! MBESG! HIF!
ND I FLMD IG!DRWL 1 BFIABEBLIT!HEBINAB!QDUDCL WY

a.

1§

/DVBEHWB! QDE! SBBILIW! BJKB 16BG! DQ! ADGKLMHILPHILD 1! QDE! SBFINHIAGREWLNHO! KEDNBFREBG! L INORFLIW!
SHIBEIWX! HIF! IBCM]DEI! ]BIBQWGT GBOBNMBF! DRMKHHLBIM! KEDNBFREBGT! GREWLNHO! FHX! NHEB!
KEDNBFREBGT!DRMKHWLB IM!FLHW I DGHLN!GBEVLNBG! DE!H I XIDHABE!NEBHIHS B IN!NOHGGLQLBF!HG! 7 BHIMA! 3B 1 BQLM!
&HNbHWBIWLVB 1R I FBEIGNABFRIBF!%!DQIMAB!LIGREH INBIND INEHNH!QDE!RKIND!F1=1%2T222!KBE!(HSLIX'KBE!
KDOLNX! XBHE! QDE! &<<_*® ~ ! BILWL]0B! NHMBWDEX! HI F! 1 =1227222! KBE! QHSL0X! KBE! KDIINX! XBHE! DE! <7*6!
NHWBWDEX! GRJaBNM! ND! OLSLNG! LITH X! DQ!MAB! BSKH I BUBF! ABHMA! NHEB! KEDVLFBEG! HNEDGG! * I FLHS! )AB!
1B 1BQUNDIMABIQHSLIXICLI] BIHVHLH] 0B!D 1 'H!QUDHHBE! THGLG!LSBS! F1=T!%27222!QDE!&<_* !B I BQINLHELBG!
DE!F1=T12271222!QDE!<<7*6!] B I BQUNLHELBG!NH 1 '] BHVHLOBF!L I FLVLFRHUX! DEINDIWBNNLVBOX! ] X! SBS ] BEG!DQ!
MABIQHSLIX!KBE!KDILNX!XBHES

7DGKLMHILPHULD 114JKB 1GBG! ] B 1 BQUMYIKEDVLFBGINDVBE!QDE!KHX SB 1H!DQ! 7 DGKIMHILPHILD 1!BJKB I GBG!MAHN!
HEBILINREEBF!]X!NAB!3B I BQLNLHEX!QDE!H! <<BFINH(!') EBHIS B 1 M! DE!6REWLNH0! &EDNBFREB!NAHMILG!KEDVLFBF!
JX!HI'4SKHIBBF! 7BHMA! /HEB! &EDVLFBET!GR ] aBNH! D 10X!ND!NAB! 4INIRGLD 1 G!0LGHBF!L 1! 6NABFROB! "I DQ!
MAB!LIGREH INB!ND INEHNNS! YAB! B I BOUMILG! (LSLUMBF!MDY! ZJ[! NAB!HVHLOH]0B! 6RS!* IGREBF\!H I F! ZX[! MAB!
BOLWL] 0B!<<BFLNHIT)EBHNSB ING!DE!GREWINHII&EDNBFREBGIMAHNHEBILGNBF L 1 'ENABFR0B% DQMAB!L I GREH INB!
ND I MEHNNS!

&EB"BJLGHLIW!ND I FLMLD I GAFLGBHGBG! HEB! D! ] B! NDVBEBF! QEDS! MAB! QLEGM! FHX! DQ! MAB! GMHEN! DQ! KDOLNXT!
GR]aBNMIND!MAB!BINORGLD 1 GIWLVB I 'LI!'6NABFROB!" IDQIMAB!L I GREH I NBIND INEHNNS

"0l
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d.

&EB!HIF!KDGMADGKLHHILPHWLD I !NDGNG!RKIMD!**IFHX!KELDEMD!ADGKLMHILPHWLD 1 'H 1 FIRKIMD!=!FHXG!QED S MAB!
FHUB!DQ!FLGNAHEWB!QED S!MAB!ADGKIMHOIQDE!GBND I FHEX!INHEB!KEDNBFREBG!H I FIRKIMD!**=!FHXG!QED S INAB!
FHWB! DQ! FLGNAHEWB!QED S!MAB! ADGKLMHO! QDE!NBEM.HEX! NHEB! KEDNBFREBG! GAH(! ] B! KHEM! DQ!MAB! KHNOHWB!
EHMBGS!
6NEBB ILIW!H I FIQDUDC!RKINHEB!HG!GBKHEHNB!FHXINHEB!KHNbHWBGS! ) ALGILGIGBKHEHNBIQED S '&EB!H I FIKDGI!
ADGKLWHILPHHLD I'NDVBEHWB! SB ILD I BF!H] DVB$
<<HMBEILMX!HIF!+BCT]DEN!/ALF!CLN] BINDVBEBF!HGILI FINHUBF!]BIDCY
i. M GAHW! LINORFB! NEBHWSB 1M MHDB 1! L1 ADGKLMHOA IEREGLIW! ADSB! HELGLIW! DRM! DQ! NALOFJ LENAT!
LINORFLIW! I DESH0! FBILVBEXANHBGHEBH 1! GBNHLD I 'H I FADE! SLGNHEELHWB! DE'H DEMLD 1L 1 FRNBF!
JX'HNNLFB IM!DE! DMABE! SBFLNH)!BSBEWB INX!GRaBNW!MD!BINORGLD 1 GIWLVB 1!LIT6NABFRIB! **1 DQ!
MAB!LIGREH INBIND IMEHNNS
ii. +BC]DEI'NALF!GAHN!]B!HRIDSHILNHIX!NDVBEBFIQEDS! JLENAIRKIND!NAB!BJKLEX! DQ!KDILNX!QDE!
MAHWXBHE!QDE!HMAB!BJKB 1GBG!L INREEBFIL 1 'MHBL IWMEBHNSB IN!HWMAB!ADGKIMHOHG!L I AKHHLB I N!
)ALG! IBC!]DEHCLO! ] BIND 1 GLFBEBF!HG!H!KHEM!DQ!L I GREBF!QHSLX! SBS ] BE!HLIMAB! BJKLEX! DQ!
MAB!KDOINX!GRaBNMIND!BJINORGLD 1GMLVB I 'L I'6NABFROB!**IDQIMAB!L I GREH INB!ND I NEHNNS
iii. )AB!NDVBEHWB!GAHW! ]B!QEDS!FHX!D IB!DQ!MAB!LINBKILD 1! DQ!MAB!KDINX$! 7DCBVBET! I DESHI!
ADGKMHILPHILD 1IKBELDF!for both mother and child!GADRIF! I DH] BUBGGIMAH I #0!ADREG!post-
delivery.
a) 5SDE!NAB!D IWDLIW!'KDOINX!KBELDF!R IML0!LMG!EB IBCHIT IBC!JDE 1! CLN! ] B!KEDVLFBF!HY!
]BIBQWG!R I FBEMAB!GNABSBS!
b) >BELQINHWDI! QDE! MAB! IBC]DEI! NHI! B! FDIB! JX! HIX! DQ! MAB! BJLGMLIW! QHSLOX!
SBS]BEG! CAD! HEB! HIEBHFX! LFBINLQLBF! RIFBE! NAB! 3B IBQINLHEX! *FB IMLQINHUD 1!
6DQMCHEB! KEDNBGG! FRELIW!NAB!LFB IMLQLNHWLD I ' KEDNBGG! HU! HAB! BSKH 1 BIBF! ABHWNA!
NHEB!KEDVLFBE$

B. AVAILABILITY OF INSURANCE BENEFIT:

i.  7DGKLNHOLPHILD 1'4JKB1GBG!] B IBQLIY!
KEDVLFBG!NDVBE!QDE!KHXSB IM!DQ! 7 DGKLMHOLPHULD 1!BJKB I GBG!NAHW!HEB!L INREEBF! ] X!NAB! 3B I BQLNLHEX!QDE!H!
<<BFINH0! )EBHISB Il DE! 6REWLNH0! &EDNBFREB! ZL INORFLIW! ) BEMLHEX! /HEB[! KEDVLFBF! JX! HI! 4SKH I BIBF!
7BHIMA!/HEB!&EDVLFBETIGR]aBNMID 10X!WDIMAB!4INORGLD 16\
SDEMAB!KREKDGB!DQ! 7 DGKIMHILPHULD 1'BJKB 1GBG!GAHNIL INRFBTIHS D 1 WGM!DMABE!MAL TWGY!

a)
b)
c)
d)
e)
o
W
h)

i)

(BWLGMEHNLD I'NAHEWBG\

3BFINAHEWBG!Z8B I BEHI! @HEFT!7 — - IDE!/ . TIHGINABINHGB! SHXI]B[\

+REGLIW!H I FI DHEFLIWINAHEWBG\

6REWBD 1GT!H IHBGMABNLGHGT! <<BFLNHO!&EHNHLULD I BEGTIND 1 GROMH I HGc!QBBGT!BMNS\

* IHBGNABGLHT!DIXWB I TIDKBEHILD 1'MABHVEBINAHEWBGT!NDGM! DQ!GREWLNHUIHKKOLH I NBGT!BNNS\
<<BFINLIBG!H I FIFERWG!ZR 10BGG!GKBNLQLBF[\

/DGM!DQ'KEDGNABHLN!FBVINBGTILS KOH INGT!DEWH 1 GT!BNN!ZR 10BGG!GKBNLQLBF[\

&HMADIDWX!H I F!EHFLDIDWX! MBGNGY! <<BFLNH0! KEDNBFREBG! L INORFB! JHGIN! (HFLDIDWINH)!LSHWLIW! H I F!
FLHW I DGHLN! MBGNG! GRNA! HG! g"EHXT! . 68T 7HBSHIDIDWXT! KHWADIDWX! BIN$! 7DCBVBET! 7LWA! BIF!
EHFLDODWLNHO! FLHWIDGMIN! HIF! 7IWA"B1F! ALGNDKHVADIDWX! Z3LDKGLBG[! HIF! HFVHINBF! GBEDIDWX!
L1VBGMWHLD 1 G'KHNbHWBG!NH 11 B! DDbBF!HG!H!GBKHEHVB!HFFD I 'KEDNBFREB!LQ!EBURLEBF$! 6REWLNHC!
KHNbHWBG!HEB!HN!L INORGLVB!H I FIFD! I DMKBESIMHFFLILD 1!DQ!DNABE! FLHW I DGHLN!KHNbHWBGS
5DDFIND!WAB!3B I BQINLHEX!ZDKNLD TH[\

/DGM!DQIMEBHNL IW!H I XIND SKONHWLD 1 G!HELGL I W!FREL IW!7 DGKLIHOLPHHLD 1'ZR 10BGG!IGKBNLQLBF[\IH I F
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b[ " IX!DMABE!BJKB IGBG!EBIHVBF!NDINAB! <<BFLNHO!') EBHISB 1! DE!6REWLNHI! &EDNBFREB!KEDVLFBFND!NAB!
3BIBQINLHEX]X!IH 114 SKH 1 BNBF!7BHWA!/HEB!&EDVLFBES!

AINIRFLIW! 1D I"SBFINHIIND 1GRSH]BG!LGMBF!HWGNABFROB!O!DQIMABIL I GREH INBIND IHEHNNS!

—HX!/HEB!)EBHUSB IN!] B 1 BOLWY!

KEDVLFBG! NDVBE! QDE! KHXSB 1! DQ! BJKB 1GBG! MAHM! HEB! LINREEBF! X! MAB! 3B I BQLNLHEX! QDE! H! —HX! /HEB!
)EBHUSB IN!ZLINORFLIW! ) BENLHEX! ZHEB[! MAHN! LG! (LGMBF! HW! Schedule 2 and Schedule 3!Z7BHIA! 3B IBQL!!
&HNbHWB!2LGH['DQMABIL EGREH INBIND IMEHNM!H I FIMAHMILG!IKEDVLFBF!]XIH 114 SKH 1 BIBF!7BHNA!/HEB!&EDVLFBE!
DE! H! —HX! /HEB! /B INEBT! GRaBNM! D 10X! MD! MAB! 4INORGLD 1 G\! KEDVLFBF! WAHM! H! —HX! /HEB! )EBHIHSB 1! HAHN!
URHULQLBG!HG!) BEMLHEX!/HEB!GAHN!D 10X!] B!KEDVLFBF!] X!H!6KBNLHOMX! 7 DGKLIH0S
5DEIMAB!KREKDGB!DQ!—HX!/HEB!) EBHISB 1!BJKB 1 GBG!GAHN!L INORFBTIHS D I WGH!DMABEMAL T WGY

a) (BWLGNEHHLD I'NAHEWBG\

b) 6REWBD IGT!H IHBGHABNLGHGT! <<BFLNHO!&EHNNLMLD I BEGTIND I GROMH 11Gc!QBBGT!BINS\

c) " IHBGWABGLHT!DJIXWB IT!DKBEHILD I MABHNEB!INAHEWBGTINDGH! DQ!GREWLNHOHKKOLH I NBGT!BHNS\

d) <<BFINLIBG!HIF!FERWG!ZR 10BGG!GKBNLQLBF[\

e) /DGMIDQ'KEDGHABHLN!FBVLNBGTILSKOH INGT!DEWH 1 GT!BNIZR 10BGG!GKBNLQLBF[\

f)  &HWADIDWX!H I F!'EHFLDODWX! MBGNGY! <<BFLNH0! KEDNBFREBG!L INORFB! THGIN! (HFLDODWLNHOILSHWLIW!
HIF!IFLHW I DGHNINBGHGIGRNAIHG!g EHXT! - 68T!7 HB SHIDIDWXTIKHWADIDWX!BINS! 7 DCBVBET! 7LWAIB I F!
EHFLDIDWINHO! FLHW I DGNLNIH I F! 7LWAB I F! ALGNDKHMADIDWX! Z3LDKGLBG['H I F'HFVH INBF! GBEDIDWX!
L1VBGMLWHILD 1G! KHNbHWBG! NH 1! B! 1DDbBF! HG! H! GBKHEHWB! HFF"D 1! KEDNBFREB! LQ! EBURLEBFS!
BREWLNHO! KHNbHWBG! HEB! HI! LINORGLVB! HIF! FD! 1DM! KBESIM HFFWMLD 1! DQ! DMABE! FLHW I DGHLN!
KHNbHWBGS

g) " IX!DWABE!BJKBIGBG!EBIHVBF!NDINAB! —HX! /HEB!)EBHUSB I KEDVLFBF!NDINAB! 3B 1 BOINLHEX! ] X!
HI'4SKHIBNBF!7BHIMA!/HEB!&EDVLFBES

AINORFLIW! 1D 1"SBFLNHUIND 1GRSH] 0BG!(LGMBF!HWGNABFRIB!O!DQMAB!LIGREH INBIND I MEHNNS!

<<HMBE ILMX!3B 1 BQLMY!
KEDVLFBGINDVBE!QDE!BJKB I GBG!L INREEBF ] X!H!3B I BQINLHEX! CAD!LGIH!KEBW IH IMCDSH I ILHEBGKBNW!DQ!H 1HB*
THNHOTH I F! KDGHA THWHO! NHEB! KEDVLFBF! ]XIH 1! 4SKHIBNBF! 7BHNA! /HEB! &EDVLFBET! GR]aBNM! D 10X! D! MAB!
4INIRGLDIGWLVBIILI! 6NABFROB!**IDQ!MAB!LIGREH INB!ND IMEHNN$!) ALG!H EMB™ I HVHO!H I FIKDGHA I HWHO!NHEB!
B 1BQUIGAHNID 10X BIHVHLH]0BIND!H!3B I BQLNLHEX! CADILGY

a. "!KEBWIHIMCDSHI!HWBF!" ;IXBHEG!HIF!H]DVB\IHIF

b. SLVLIWT]LEMAND!ABEIQLEGH!DE!GBND I FINALFTIR 10BGGIGABYIZI[!FBILVBEBFMCL I G!FREL I WIMABIQLEGN!] LEMAT!

DE!ZX[!GAB!AHG!D 10X!D I BIOLVL IWINALOF$

)ALGH IVB THMHO!H I FIKDGWA FHMHO!NHEB! ] B 1 BOLM!GAHN! ] B!HVHWH]0BIQEDSIMAB! FHIB!DQINDS SB INBSB 11! D!

BHNA!&DIINX!/DVBE!&BELDFSI) ALGI] B I BQUMLGILSLNBFINDINAB! IRS ] BE!DQ! , &—!ND IGROVHILD 1GIGBH!DRII BIDCY!
!

—RELIW!H INB™ I HMHO!KBELDF!! %!, &—INDIGROMHMLD 1GT!"*IL1'BVBEXIMELSBGHBE!DQ!NAB!
KEBWIHINX!
—RELIW!KDGW" I HMHOIKBELDF!! %!, &—IND 1GRINHULD I GICLMAL 1 1%2!FHXG!DQ!FBILVBEX!

"ol
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* 1B THWHO! BIJKB1GBG! LINORFBY! , &—!ND IGRWHMD 1! BIJKB 1GBGT! BJKB 1GBG! D! SBFINLIBG! HIF! FERWG! HG!
QDODCGYIQDINIHNLF!L I'NABIQLEGNMELS BGMBE!DQMAB!KEBW I H INX\!H E FILED !H I FINHINLR SIMH] 0BNG!L I 'MABIGBND I F!
HIF!MALEF!NELSBGNBEG! DQ!MAB!KEBW IH INX\!BJKB 1GBG! DQ! 6NEBB ILIW!HG!QDUDCGY! 71! - ELIB! (DRMLIBT! 7*>T!
(5)'Z _EBH'e!/EBHMLILIB[T!>— (21177 6! WH I F!3(DDFISEDRKMBGNG!L I MAB!QLEGMMELS BGMBE!DQIMABIKEBW IH ENX\!
SHGNMLIW!JODDFIGRWHE!e!&&!L 1 !BHNAINELS BGHBE!DQMAB!KEBW I H INXS!

- 68!0DE!H 1MB" I HWHOINHEB!LG!KEDVLFBF!HG!HIGBKHEHNB!KHNDHWBIHGILGMBF L 1 '6NABFRIB!%!H I FIFDBG! I DMQDES!
HG!H!KHEN!DQ'MAB!H IMB* IHWHO'BJIKB 1 GBG!HG! SB IHLD I BFIH] DVBS!!

&DGHMTHIHI BJKB1GBG! SBHITHIFILINIRFBY! , &—!ND IGRWHILD 1!'BJKB 1GBG\! BJKB 1GBG! DQ! 6NEBBILIW\IHIF!
BJKBIGBG! D! SBFINLIBG!HIF! FERWG! ") AB! SBFINLIBG! CLO! ] B! AHIFBF! DVBE!ND! HAB! 3B I BQLNLHEX! T XINAB!
4SKHIBIBF! 7BHA! /HEB! &EDVLFBE!H I FINAB!NDGHG! MABEBDQ! CLO!MAB I ] BINHLSBF! QEDS ! AB!* | GREBE!HC!
KHEM!DQ!MAB!KEBGNEL] BF!&HNbHWB! (HIBS!

/ALF!/HEB!I3B I BQLIY!

KEDVLFBG!INDVBE!QDE!KHXSB IM!DQ!NALOFINHEB!BJKB I GBG!L INREEBF!] X!H!3B I BQLNLHEX!QDE! , &—!ND IGRIMHMLD 1G!
KEDVLFBF!IX!H1!4SKH1BWBF! 7BHIA! /HEB! &EDVLFBET!GR]aBNH!D 10XIND!MAB!4INIRGLD 1 G'WLVB 1L !6NABFR(B!
""IDQ'MAB!LIGREH INBIND IMEHNNS!) ALGINALOFINHEB! ] B I BOLM!GAHO!D 10X! ] B!HVHLOH] 0B!MD!H! 3B I BQINLHEX! CAD!LG!H!
NALOF!HWBF!]BNCBB I 2!H 1 F!=!XBHEGS!*Q!MAB!NALFILGIH ILIQH I ] BUCBB 1! 2!H T F!**#! SD INAGT!MALG! ] B 1 BOLW!
NH 1! B!HVHWBF!BIMABE! ] X!LFB INLQLNHWLD 1!DQ!MABINALOF!HG!H! IBCY] DE 1] X!HIEBWLGHBEBF!3B I BQINLHEX! DE! ] X!
EBWLGHEHHLD 1! DQ!NABINALOFHG!H! 3B I BQLNLHEXS! *Q!MABINALOF!LG! ] BMCBB I!**IH I F!=!XBHEG! DIFT!MAB I 'NAB!NALOF!
SRGI]BIEBWLGMBEBF!HG!D 1 B!DQ!MAB! 3B I BQNLHELBG!MD!HVHLOMALG! ] B 1 BQLYS! ) ALG! B 1 BOLM! CLX! ] BIOLSLIBFIND!
MAB!IRS]BE!DQ! , &—!ND IGROVHNLD I GYLGMBF! ] BIDCY

2"9ISD INAG! #!
O #ISD INAG! "
"*"=IXBHEG! "l

/ALF! NHEB! BIKBIGBG! SBHI! HIF! LINIRFBY! 4JKBIGBG! L1! EBIHILDI! D! EDRILIB! NABND*RK! DE! , &~!
ND 1 GROVHILD 1\ 4JKB 1 GBG! D! 6NEBB 1L 1W! HG! QDUDCGY! THGLN! FLHW I DGILN!NBGHG! DE! /3/TI RELI BIEDRILIBIHI F!
SINEDGNDKX\IH I FIBIKB I GBG!D)! SBFLNL1 BG!H I F!FERWG!HGIODID CGY!H INLKXEBHINGTIH I MAFLHEEADBHIHWB INGT!
, (6TIFBCDESLIWIH]OBNGTIH INL]LDUNGTILED 1'GRKKIBSB INGTIH INLAS HIHELHOTIH 1HLGKHG S DFLNTIH 1 HAHIBEWLN!
HIFIH 1HAS DHLOLIXIHWB 1GS!

)AB! SBFINLIBG! CLO)! TB! AHIFBF! DVBE! JX! AB! 4SKHIBUBF! 7BHNA! /HEB! &EDVLFBE! IiD! H! EBWGHBEBF!
3B 1 BQNLHEXTHNND SKH I XL WHABINALOF!3B I BYUNLHEX!H | FINABINDGHGIABEBDQ!CLINAB 1 T BINHLSBFQEDS IAB!
*| GREBE!HG!KHEN!DOINABIKEBGNEL] BF & HNOHWB! (HIIBS!

|

JHEFLHNIHI FI=[H] BIBGI&EBVB IHLVB! , &—!/HEBY!

KEDVLFBG! NDVBE! 0DE! KHXSB Il D)! BJKB1GBG! LINREEBF! JX! H! 3BIB(INLHEX! QDE! NHEFLHN! H1F! FLH]BIBG!
KEBVB INLVB!NHEB! KEDVLFBF! X! H 11 4SKH I BIUBF! 7BHUA! /HEB! &EDVLFBETI GR]4BNN! D 1X! D! HAB! 4INIRGLD 16!
WLVB 11L1'GNABFRIB!" IDOMABIL I GREH INBIND HHEHNNS

ALG! TB1BOUI! LG! OLSLIBF! ND! HAEBB! , &—! ND IGRUHILD 16! KBE! 1B IBQINLHEX! L1! BHNA! &DILNX! /DVBE! &BELDFS!
4JKB 1 GBG!DYINHEFLHN!H I FIFLH] BUNIKEBVB I HLVBINHEBISBH 1 'H 1 FILINORFBY!BIKB 1 GBGIL 1 EBOHILD I NDIEDRIL I B!
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vi.

vii.

NABNb"RK! DE! , &—!ND IGRWHHLD I\! BIJKB 1GBG! DQ! 6NEBB ILIW! HG! ! NHEFLHN! H I F! FLH] BMIN! KEDQLOB! HBGHG! HG!
QDNDCOY! = , 4T!— , 4TIKHGM!ALGMDEX!DQ!* 7 ~TIGSDbBEGT! FLH ] BMNG!H I FIFXGILKLFHB SLH\IFLHW I DGHLNG!QDEY!ILKLF!
KEDQUB! ZDINB! L1! BHNA! &DINX! /DVBE! &BELDF[\! /3/! ZBVBEX! , &—! NDIGRWHWLD I [T! SBWA*AHBSDWIDJLIT!
QHGMLIW']0DDF!GRWHE!e!&&!1ZBVBEX! , &—IND IGRONHULD I [T!'GBER SINEBHIL 1L BIZBVBEX! , &—IND IGRIMHMD I['HI F!
4/8!ZDINB!LI!BHNA! &DINX! /DVBE! &BELDF[!HIF!HI X! DNABE!L 1 VBGMWHULD 1 G!MAHM! SHX! B! EBURLEBF\!HI F!
BJKB IGBG!DQ! SBFINLIBG!H I FIFERWG!QDE!MAB! KBELDF! DQ!NEBHUS B INT! ] BL EWY!H EMAKOHMBOBN! HWB INGT! GHHNL 1 GT!
HINNAXKBEMB IGLVBT!, 7 ® GT!H IMAFLH] BUN!FERWG!H I FIL1aBNVL]0BGTIL EGROLETH I F!H ENAH TWLTHOGS!
)AB!SBFINLIBG!CLI!] B!AHIFBF!IDVBE!] XINAB!4 SKH 1 BIBF! 7BHIMA! /HEB!&EDVLFBENDINAB! 3B I BQNLHEX!H I F!
MABINDGHNGMABEBDQ!CLONIMAB 1] BINOHLSBF!QEDS IMAB!* I GREBE!HG!KHEN!DQ!MAB!KEBGNEL ] BF!&HNbHWB! (HHBS!

» &—!—LHWIDGMN!3B I BQLIY!!

KEDVLFBG!NDVBE!QDE!KHXSB IM!DQ!BJKB 1 GBG!L INREEBF! ] X!H! 3B I BQUNLHEX!QDE! FLHW I DGHLN!NHEB!KEDVLFBF! ] X!
HI6KBNLHOMX! 7 DGKLUHO!DE! —LHW I DGHLNG!?H]!D 1!H 1 !DRIAKHWLB INJHGLGTIGR ] aBNMID 10XINDINAB!4INORGLD 1GMWLVB 1 !
LI'6NABFROB!"*IDQMABILIGREH INBIND IMEHNVS

)AB!+7 " IDEINAB!6HHVB!+DFH0! " WB INXISHXILGGRB! < 7*6!8RLFBIL 1 BG!H 1 FADE!H!<7*6! , KBEHNLD IHI!'<<H I RH0!
(EDSM.SBNDWLSBID!WDVBE I 'GRNAIHKKEDVHIST) ABEBHQUBETMAB! I GREBE!GAHN!D 10X BIEBURLEBFMD!AD I DRE!
/HLSG!SHFBIR IFBENALG!] B 1 BQUUILHINDSKOLH INBICLHAIGRNA!I<7*6!8RLFBIL I BG!H I FADE!<<7*6! , KBEHNLD I H!
<HIRH®!

)ALGI] BB CLIID 10X ] BIHVHWH]0BID 1OXILHEBOHMLD IND! , &—!FLHW I DGHLN!NHEBINAHMILGIOLGNBF!LI !'Schedule
3 DQ!MAB!LIGREHINB!ND INEHNM. )AB! , &-!FLHWIDGHN! 1B IBQLi! FDBG! 1DH!BINB I F!ND!H I X! FLHW I DGMLN! NHEB!
KEDVLFBF!]X!HI'4SKH I BIBF! 7BHINA! /HEB! &EDVLFBE!WAHW CDROF! DVABECLGB! ] BINDVBEBF! ] X!H I X!DQ!NAB!
DNABE!] B I BQLIG!R I FBEIWAB!™ I GREH INB!/DVBES!

SRENABETINAB! , &—!FLHWIDGNIN!] B 1BQLIINH 1] BIHVHLOBF! T XIHIX!D 1B!3B 1 BQINLHEX! DQ!H! 3B I BQLNLHEX!SHSLOX!
- 1LMIQDE!DIBILIGWHINB!DQ! , &—!FLHW I DGHLNINHEB!LI!H I XIND I GBNRMLVB! - "FHX!KBELDFTILSBSTIMAB!* I GREBE!GAH!
1DV! ]B! EBURLEBF! MD! KHX! QDE! SDEB! MAHI! DIB! LIGMHINBG! DQ! , &—! FLHWIDGMN! NHEB! KEDVLFBF! JX! HIX!
GKBNLHOMX! 7DGKLIHO! DE! —HWIDGHNG! ?H]! MD! DIB! DE! SDEB! 3B1BQINLHELBG! 1BID IWLIW! D! WAB! CHSB!
3BIBQNLHEXISHSLOX! - IMILT!HEXIND 1GBNRILVB! : "FHX!KBELDFS!
)ALGI]BIBOMILGILSIMBFINDY!HI SHILSRS!DQ! 1272221 QDEIHINL 1 GHH INBG!DQ! , &—!FLHW I DGILN!NHEBT!L 1! BHNA!
&DIINX!/DVBE!&BELDFS$!

5DIDC"RK!/HEB!]B 1 BOLWY!

KEDVLFBG!NDVBE!QDE! KHXSB 11! DQ! BJKB 1GBG! MAHWM HEB! L INREEBF! T X!NAB! 3B I BQINLHEX! QDE! 5SDNDC"RK! /HEB!
KEDVLFBF! JX!HI!4SKHIBUBF! 7BHWA! /HEB! &EDVLFBET! JRH! 1DM! QDE! HIX! 5DUDC"RK! /HEB! KEDVLFBF! L1!
EBOHWLD 1MD!H!/ELMLNHOM00 1 BGGS!) ABISDNDCRK!/HEB!] B I BQUILG!L I 'HFFLILD 1 IND!WAB!KEB"ADGKLMHILPHULD 1!H I F!
KDGHADGKLMHILPHULD 1! BJKB 1GBGT! Lii! CLIO! D 10X! ] B! HVHLH]0B! L1 EBGKBNM! DQ! BIJKB 1GBG! LINREEBF! X! MAB!
3B IBQNLHEX!D INB!MAB!%2"FHX!KDGW'ADGKLUHILPHILD I 'KBELDF!AHG! ] BB 1 !INDSKIBIBFS$

SREMABET! MALG! B 1BQM! CLO0! D1OX! B! HVHLOH]0B! LT EBIHULD 1! ND! NAB! <<BFLNH0! )EBHNSB IH! DE! 6REWLNHO!
&EDNBFREB!(DE! CAINAINAB! 3B I BQLNLHEX! AHG! ] BB I ADGKLIHILGBF! DE! QDE! CALNAINAB! 3B I BQLNLHEX! D HHL 1 BF!
—HX!/HEB!')EBHISB 1T CABNABE!GRNA! 7 DGKLMHILPHWLD 1! DE! —HX! /HEB! ) EBHUSB IM!NDDb! KIHNB! KELDE!ND! DE!
FRELIW!MAB!&DINX!/DVBE!&BELDFS!

5DIDC"RK! /HEB! BJKB 1GBG! GAHW! LINORFBY! , &—!ND IGRWHILD 1! BJKB 1GBG\! BJKB1GBG! DQ! 6NEBBILIW\IHIF!
BJKB 1GBG!DQ!SBFLINLIBG!H I FIFERWGS!

)AB!SBFINLIBG!CLI!] B!AHIFBF!DVBE!ND!MAB! 3B I BQINLHEX! ] XINAB!4SKH I BIBF! 7BHINA! /HEB!&EDVLFBE!H I F!
MABINDGHNGMABEBDQ!CLINIMAB 1] BINOHLSBF!QEDS IMAB!* I GREBE!HG!KHEN!DQ!MAB!KEBGNEL ] BF!&HNbHWB! (HIBS!
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viii.

C.

=$

ALGIB 1 BUUIILGILSLIBFINDYIZ ['H! SHILSRS!IDQII02T22210DE!HINL I GVH INBGIDQ!SDUDCARK!L/HEB\IH I FIZ#[IRK!
ND'ODRE!L I GHiH I NBGIDQISDNDCRK! /HEBTIL 1'BHNAI&DINX!/DVBE!&BELDFS!
3B 1BQUI! " VHIOHJLILIXIQDE!+BC"] DE 1R I FBEWAB!&DINXI&BELDFY
+DICLIAGNH I FLIW!HD!HABXKB! DQ!NDVBE! CABNABE! 6BND I FHEX! DE! ) BEILHEX! /HEBTIHI X! 1BC]DEN!GAHI! ] B!
B ILWBFHD! 1B 1 BQUIG! R I FBE!HAB!LIGREH INB! NDVBEG! HG! KBE!NHRGB! %! ™ 1V ZLL[! H I FIZLLL[! DQ! MAB! L I GREH I NB!
ND IHEHN.
—DSINULHEX!/HEBIBIKB 1 GBGY!
+DI]B 1 BQUGIGAHI ] BIHVHLH] 0BIQDE! - DSINLILHEX! /HEBS!
|
*|IEBIHILD 1 WID!BHNA!&DIINX!/ DVBEI&BELDFIFREL I WIAB!) BESIDQINAB! 1 GREH INB!/D 1IEHNITINAB!* I GREBE!GBIBNIIBF!
IDILSKIBSB 1< 7*6!=ICL0I]BIEBURLEBFIIDY

H[  “KKDLIM)&*"G!H I FIDWABE!GBEVINBG!L INBESBFLHELBG!SBBIL I WINAB!KEBGNEL ] BFINELMBELH!LQ'EEBURLEBF\!

[ “GGLCMILI'BSKHIBISB I DQ! ADGKLMHIG! SBBHLIW!INAB! SLILSRS! BILWL]LOMX! NELMBELH! H I F! KEDNREB!
HIF! LIGMHI! MAB! I1BNBGGHEX! 7DGKLWH0! *)! * 1QEHGHERNVREB! HN! KRJON! ABHOMA! NHEB! QHNLOMLBG! QDE!
KEDVLFLIW!/HGAIBGG! " NNBGG!6BEVINBG!ND!WAB!3B I BINLHELBG\!

N[ *IGNMNRNB!H!SBNAH ILGSND!KEDNBGG!/IHLSGTISD ILMDEMAB!RMLOLPHULD 1'DQI] B 1 BQVG!H I FIKBELDFLNHIOX!
EBKDEMIMAB!GHSBINDMAB!GMHWB!+DFHO! = WB INX\!

F[ &EDVLFBIGHED IW!URHIVXIND INEDOT'SD ILMDELIW!H I F!QEHRFIND INEDO!SBNAHILGSGTH I F!

B[ /DSKIX!ICIMAHNEBURLEBSB IN!DQMAB!GNHNB!+DFH0! = WB INX!LHHNNDEFH INB!CLIANABNMBESGIDQIMAB!
*1GREH INB!/D INEHNNS!

5DE! BQUBNILVB! LSKIBSB IWHNLD 1! DQ! <<7*6! =T! KHEN I BEGALK! LG! B IVLIGHWBF! 1BNCBB 1! NAB! *1GREBET! KRJOIN!HI F!
KELVHB! GBNVDE! ABHMA!NHEB! KEDVLFBEG!H I FINAB! GHVB!HWB I NLBGS! ) AB! 6IIHNB! +DFH0! * WB INX! CLU)'KEDVLFB!HAB!
*1GREBE! CIMAINAB! 3B I BQLNLHEX! —HMH]HGB! H I F! HGGLGM! MAB! * 1GREBE! L1! 1 BICDEbLIW! CLMA! NAB! KR UNdKELVHB!
ABHIMAINHEB!KEDVLFBEGTIQLIL I W!DQ!NEBHNSB IMIKEDVDNDO!H I FINDGNG!H I FIMEBHMS B IMHRMADELPHULD I T!GDIMAHMINAB!
NDGH! DQ! HF SLILGMBELIW! <7*6! =! LG! bBKH! MD! H! SLILSRST! CALB! SHbLIW! DKILSRS! RGB! DQ! MAB! EBGDRENBG!
HVHLOHT 0BILI'MAB!KR]ULNAKELVHVB!ABHIMAINHEB!GXGHB SGS!

)AB!GHHUBSB ING!H I FIBIKOH IHWLD 1GIND INHLIBFILTINAB! (5&!'HEB!LINB I FBF!ND!KEDVLFB!HI!R I FBEGHH I FLIW!ND!
3LFFBEG!H] DRMIMABIGR ] aBNH! SHIMBE!DQIMAB! (5&!H I FINAB!* IGREH INB!/D INEHN!H I FIGADROF! 1D BIND I GHERBF!
DE!L INBEKEBVMBF!HGILSIMLIWILE!H IXICHXIDE!SH I 1 BEIMAB!GNDKB!DQ!NAB!/DVBEG!DENAB!ELWANG! DE!D JOLWHILD 1GIDQ!
MAB!* I GREBE!HG!GBI!DRM!LIMAB! I GREH INB!/D IMEHNHS!

SRENABET! MALG! FBGNELKNMLD I FDBG! IDMILETHEX! CHX!ILSLM!MAB! 6HNB! +DFH0! = WB INXHG! ELWAN! MD!HSB I FT! HIMBET!
NAH 1WBT!GRKKIBSB I H! DE!NOHELQX! MAB! GNDKB! DQ!MAB! /DVBEG! DE!MABINBESG!H I FIND I FLILD 16! DQ!MAB!* IGREH INB!
/D IVEHNH! LI HNNDEFHINB! CLIA! MAB! )BIFBE! —DNRSBINGS! /D 1GBURBINOXT! HIX! DSLGGLD 1GT! ND 1QULNHG! DE!
ND INEHFINWLD I GIL 1 INAB! (5&T!HEBIND! ] B! I DVBFTILINBEKEBNBF!H I FIHKKOLBF!HKKEDKELHIBOX!MD!WLVB!BQQBNMINDINALG!
LINB IMHIFIIDINOHLSG!D HWAHWHNNDR IHICLO0T] B!B IMBENMHL I BFI] XIMAB!6MHNB!+DFHO! ™ WB I NXS!

!

!

!

!

3. CREATION OF NEW DISTRICTS/BLOCKS IN THE SERVICE AREA
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a. )AB!LIGREBE! GAHN! B 1GREB! HAHN! HO!HBESG! R I FBE! &HEN! #! DE!H I X! HKKINH]0B! NUHRGB! Z6[! DQ! HAB! * 1 GREH INB!
/D INEHNHIHEBIQRILOBFIL 1T HIGWRHILD 1! CABEB!NAB!SDVBE I SB 11D <BWAHHXH!NEBHIBG!H! 1 BC! FLGHELNV!DE!H!
1BC!J0DNbILI INABIGBEVINB! " EBHS!
|

b. +DICLIAGHHTFLIWID!HEXNALIWINAHILG! SBIILD 1BF!R | FBE! /IHRGB! 4# ZH[! D!NABIL I GREH INB!ND IHEHNWTIHAB!
*I GREBE! GAHI! HIGD! B 1 GREB! NAHN! HIO! HBESG! R 1 FBE! &HEN! #! DE! H I X! HKKIINH] 0B! NOHRGB! ZG[! DQ! HAB! * IGREH INB!
/D INEHNI! HEB! QROQLBF! L1! H! GLURHILD 1! HAHN! NABEB! LG! H! NAHIWB! L1! HAB! 8DVBENSBIN! DY! <BWAHHXHcG!

PART 2
BRIEF DESCRIPTION OF THE BIDDING PROCESS

4. BRIEF DESCRIPTION OF THE BIDDING PROCESS

" 6IKHEN!DQIABI3LFFL 1 W\&EDNBGGTI3LFFBEGIHEBIEBURLEBFIIDIGR ] SLNHIGL IWIBI3LFIND 1 GLGIL IWIDQICDIKHENGY
HS  )ABL)BNANINHUI3LF!§13LF! " KKUNHWLD 11?BMNBE!H I FIDHABE!GRKKDENL 1W!-DNRSB 1GS
18 )ABISLIHINHI3LFS

B. )AB!BVHIRHILD I'DQI]LFG!CLO0!] BINHEELBF!DRN!LIMCD!GMHWBGY

H$  )AB!First stage! CLIIL1VDOVBINAB!BVHIRHILD 1'DQ!MAB!EBGKD 1 GLVB I BGG! DQIMAB! 3LF! * KKILNHILD I'1?BIBEG!
GRT SLIMBF]XIMAB!3LFFBEGS! , 10XIMADGB!3LFFBEGINAHNIAHVB!GR] SLIBF!GR] GVH INLHNXIEBGKD 1 GLVB!3LF!
* KKOINHWLD 1! ?BWMBEG! H I F! SBBM!MAB! 40MWL] LOLMX! /ELMBELH! HG! KBE! /(HRGB! ! CLU! 1 B! 1 DHLQLBF!HG! TBLIW!
_J RHOQLBF!3LFFBEG!H I FICLN] BIURHILQLBFIMD!AHVBIMABLE!QL I H INLHOT]LFGIDKB I BFIH 1 FIBVHIRHVBF!L 1 NAB!
GBND I FIGIHWBS

15 )AB!Second Stage! CLO!L1VDOVB! AB! BVHIRHULD 1! DQ! 5SLEH INLHO! 3LFG! DQ! HAB! § RHILQLBF! 3LFFBEG! MD!
FBIBESLIB!MAB!6RNNBGGR(!3LFFBE!QDEMAB!HCHEF!DQIMAB!* 1 GREH INB!/D INEHNVS

)AB!JLFFBE!GAHIIND SKIXICLIAIMABIHOMABIMBESG!H I FIND I FLULD 1 'DQ!MALG!MB I FBE!FDNRSB IH!R IND I FLULD 1 HOOX$

. )AB!3LFG!SRGH!]BIVHILF!QDE!H!KBELDF!DQ! I DHIOBGGIMAHT!™ ; 2IFHXGIQEDSINAB! 3LF!—RB! -HIB!ZBINIRFL I WINAB! 3LF!

~RBI-HIB[S

)ABI6NHNB!+DFH0! = WB INX!CLOIEBNBLVB! 3LFG!KREGRH IMIMDIMAB! (5&!H I FIHN! 3LFGIHEB!EBURLEBF!ND! ] BIKEBKHEBF!
HIFIGR] SWNMBF!LI!HNNDEFH INB!CIMAINAB!NBESG!DQIMALG! (5&T!D I 'DE'] BQDEB!MAB! 3LF! - RB! - HIIBS$
|
» 10XIMADGB! 3LFFBEG! MAHM! HEB! L1 HWEBBSB IN! CLMA! HAB! MBESG! DQ! HAB! )B I FBE! —DNRSB IMG! HEB! LI VIMBF! MD!
KHENMNLKHWB!L I'MAB! 3LFFLIW!&EDNBGGS!*!H I X! 3LFFBE!GBBhG!H I X! FBVLHNULD I GIND! << 7*6!=!DE!MD!MABINBESG! DQ!NAB!
)BIFBE! -DNRSBING! DE!LINORFBG!HEXIND FFILD 1 G!LHILNG! SLFT!GRNA! 3LFFBE! GAHI! ] B! FLGURHILQLBFS$! 7B INBT!HNX!
3LFFBEG! HEB! EBURBGHBF! MD! WD! MAEDRWA!MAB! ) B I FBE! —DNRSB ING! NHEBQROX! HI F! GR] SIM! MABLE! 3LFG! LI HAB!
(DESHVG!KEBGNEL]BFILI'MABY) B I FBE!—DNRSB INGT!D 10XILQIMABX!R IND I FLWLD THOX!HWEBB! CIMAIHIIMABIMBESGIH I F!
ND I FIMLD I G!HG!GKBNLQLBF!L I 'MAB!MB I FBE!FDNRSB IMiS!
IMPORTANT NOTE: For this purpose, all Bidders are requested to review and fully familiarize
themselves with the revised Tender Documents that will be issued by the State Nodal Agency in
accordance with Clause 10 B. Ignorance of or failure to review the terms of the revised Tender
Documents (including any revised Bid submission formats) will not be accepted as an excuse for any
deviations taken or conditions included by any Bidder in its Bid.

#2!
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F.

)AB! 6HWB! +DFH(! *WB INX! SHX! SHbB! HVHLOH]0B! HFFLULD IH0!L1QDESHILD 1! ND! HAB! 3LFFBEG! ND! QHNLOLWHNB! MAB!
3LFFBEGHFRB!FLLWB INBIL 1 'EBGKBNW!DQIMAB!/DVBEG!H I F!<<7*6!=IHG!H I FICAB I 'HVHLH ] B! CLHAINAB!61HVB! +DFH!
" WB INXTILENORFLIWINOHLS G!FHVH!H I FIADRGBADOF!L 1QDESHULD 1517 DCBVBETIMAB!6NHNB!+DFH0! * WB INX! SHbBG! 1 D!
EBKEBGB IWHULD I'DE!CHEEH INX!H I FWLVBG! I DIR I FBEMHbL I WIEBWHEFL I WIMAB!HNNREHNXTINDEEBNH I BGG!DE!HKM 1 BGG!DQ!
HIX!DQMAB!L 1QDESHILD 1 'KEDVLFBF!XILMINDIMAB! 3LFFBEG!L I 'MABLE!BVHORHIILD 1'DQ!NAB!/DVBEG!DE!DQ! << 7*6!=§

*it CLI0! ] B! HGGRSBF! MAHW! NAB! 3LFFBEG! AHVB! R I FBEVHDB 1! MABLE! DC 1! LIFBKB I FBIN! FRB! FLOWB INB!HIF!HI!
LIFBKB I FB IM!H THIXGLG!DQ!HI!MAB!ELG!QHNMDEG! MAHN! CLO)! DEIMAHNIHEB!0LbBOX!MD!HQQBNMINAB! &EBSLR S!URDMBF! ] X!
MABS! ODE! MAB! * IGREH INB! /DVBE! KBE! 3B I BQLNLHEX! SHSLOX! - ILN§! 6RNA! ELGb! QHNHDEG! MAHM! NAB! 3LFFBEG! SHX!
ND IGLFBE! HEBY! MAB! GNDKB! DQ! MAB! /DVBEGT! NAB! KDKRIHWLD I'! DQ! NAB! 6MHVB! DQ! <<BWAHOHXHT! MAB! (DNH0! HIF!
WBDWEHKALNHOIND I FLMLD 1 GTMAB!EHMB!DQIEBWLGMEHNLD 1 !H I FIRMLLPHWLD I 1L I WAB!KEBVLDRG!IXBHEG!DQLSKIBSB INHILD 1!
DQI(63 HIF!"3"&<_*""lel<7*6TINAB! RS ] BE!DY!ADGKIMHIGIKEBVLDRGIX!BSKH I BWBFTIMAB!KED(LOB!DQ!FLGBHGBGT!
LIQDESHULDI! DI! ABHMA! LIFINHNDEGT! HVHLOHJLOMX! DQ! ABHOMA! GBEVINB! KEDVLFBEGT! NAB! KEBVLDRG! NIHLSG!
BJKBELB INBT!MAB!HVBEHWB!NIHLS!GLPBT!MAB!KEDKDGBF! &HNbHWB! (HVBG!H I FIMAB!ELWANG!H I F!DLWHHLD 1 G DQ!NAB!
*1GREBE!R I FBEMAB!* 1GREH INB!/D INEHNIS!

)AB!3LFFBEG!CLNI] BIFBBSBFID!AHVBIQRN!b 1 DCIBFWB!DQIWAB!/DVBEGT!<< 7*6!=!H I FIMABIMBESG!H I FIND I FLMLD 1 G!
DQMAB!* IGREH INB!/D IMEHNNT!CABNABE!DE! I DNIMABX!AHVB!R I FBENHLB I 'H I XIL 1 VBGHLWHNLD I G!DE!GMRFLBGS!

)AB! 6RNNBGGQR(! 3LFFBE! CLI! 1DM! B! KBESIMWBF! MD! GBBb! H! NAHIWB! L1 MAB! &EBSLRS! D 1! WAB! THGLG! DQ! MAB!
LIQDESHNLD I'KEDVLFBF!ND!LIHG!KHEN!DQ!MAB!) B I FBE!—DNR SB ING!DE!LVG!QHLOREB!ND!R I FBEWHDBILNG!L I FBKB I FB 1!
LIVBGHLWHNLD 1 G!DE!GNRFLBG!DE!HITEBHNAIDQ!H I X!DQINAB!HGGR SKNLD 1G!IMHDB 1] XILMIL FILNG! 3LFT!C ABNABE!HQUBE!NAB!
3LF!-RB!—HVB!DE!HQNBENAB!BJIBNRILD 1'DQIMAB!* I GREH INB!/D IMEHNNTIBINBKM!HG!BJIKEBGGIXIKBESLIMBF!L I MALG! (5&!
DE!LI!NAB!™ 1 GREH INB!/D IMEHNIS!

G. 3LFFBEGIHEB!EBURLEBF!ND!URDNBY

)ABI&EBSIRS!QDE!KEDVLFLIWINAB!LIGREH INBINDVBE!KBE!3B I BQNLHEX!SHSLOX! . ELMILIMABLE!SLIH INLHO!3LFGS!

!

)ABI&EBSIRS!URDIBF!]XIMAB!3LFFBE!GAHI! ] BINABI&EBSLR S!KHXH] 0B!KBE!3B I BQINLHEXISHSLOX! . ILWEBWLGMBEBF!
HIFIGAHN!] B!BINIRGLVB!DQ!8DDFG!H I FI6BEVINB! ) HJS!

Note. The Premium quoted shall be binding on the Insurer for the entire Term of the Insurance
Contract, provided that the Premium may only be loaded for each renewal Policy Cover Period in
accordance with Clause 8 D of the Insurance Contract and the Premium may be subject to refund by
the Insurer in accordance with Clause 8 B of the Insurance Contract.

*1IURDILIWINAB!&EBSLRSTINAB!3LFFBEG! SRGH!MHDB!L IND!HNNDR IMHN!ELGOGTINDGHGT!OLH ] LOLMLBGTIQBBG!H I FIBJKB 1 GBG!
(LbBOX!MD! ] BILINREEBF!LI!EBOHHLD I 'MD!MAB!KEDVLGLD 1'DQ!NAB! /DVBEG!H I FINABILSKIBSB INHILD 1'DQ! << 7*6!=$! ) AB!
3LFFBEG!CLO! 1 D] BIHNDCBFND!EBVLGB!MABLE!SL I H INLHO! 3LFG!HOMBENAB! 3LF! —RB! —HVB!H I FINAB!* I GREBE! CL! I D!
]BHODCBFNDIEBVLGBMAB!&EBSLRSHQUBEMAB!GLW ILIW!DQIMAB! 1 GREH INB!/D INEHNNTIBINBKMIL ITHNNDEFH INB!CLIA!
MAB!BJKEBGG!NBESGIMABEBDQS!

PART 3
INSTRUCTION TO BIDDERS

5. TENDER DOCUMENTS
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A. )AB!)BIFBE!-DNRSBING!ND I GLGM!DQNAB!FDNRSB INGILGHBF!L 1 MAB!80DGGHEXS
B. )AB!3LFFBEG!HWEBB!NAHH!MAB! 6MHVB! +DFH0! = WB INX!GAHN! I DM! ] BIEBGKD 1GL]0B! QDE!MAB!ND SKIBHB 1 BGG! D! MAB!

)BIFBE!-DNRSB IGTILQMAB!3LFFBE!FDBG! IDHDMHLINABS!LIMAB!SHI I BEIKEBGNEL] BF!L1 IMAB!) B I FBE!+DILNBS
)AB!)BIFBE!-DNRSB ING! SRGM! ] BIEBHF!HG!H!CADOBS!*Q!H I X! 3LFFBE!QL I FG!H I XIHS JLWRLNX!DE!OHND! DQ!NOHELUXIL T !
MAB')B I FBE!-DNRSB INGTMAB!3LFFBE! SRGHIL 1 QDES MAB!6NHNB!+DFHO! * WB INXHWIMAB!BHEILBGH$) AB!6HHNB!+DFH!
"WB INX! CLO0! MAB 1! FLEBNM! MAB! 3LFFBEG! EBWHEFLIW! MAB! L INBEKEBNHILD 1! DQ! MAB! )B I FBE! —DNRSBINGS! *Q! HI X!
FLGNEBKH INXTTHS JLWRLMX! DE!ND IMEHFLNVLD 1 'HELGBG! ] BHCBB I'NAB!WBESG! DQ! >DIRSB!*!H 1 F! >DIR SB!**! D(! IAB!
)BIFBE!-DNRSBING!LEBOHILD 1 MDY

i.  NAB!3LFFLIW!&EDNBGGTIMAB!KEDVLGLD 1G!IDQIMAB! (5&!Z>DIR SB!*[!GAHNIKEBVHLMH I F

)ABIMBESG!H I FIND I FLILD 1G!DQ!MAB!/DVBEG!H I FINABILSKIBSB INHILD 1!DQ!<<7*6!=TINAB!KEDVLGLD 1 G!DQ!MAB! FEHQM!
*1GREH INB!/D INEHNM!Z>DOR SB!**[!GAHI!KEBVHLIS

3LFFBEG! HEB! BJKBNVBF! NID! EBVLBC! HI! LIGHERNMLD 1GT! QDESGT! MBESG! HIF! GKBNLQINHWLD IG! L1! WAB! )B I FBE!
—DNRSB 1G$! 5HLOREB! D! QRE ILGA!HO! L IQDESHNLD 1'EBURLEBF! ] X!NAB! (5&! DE!GR] SLGGLD 1! DQ!H! 3LFIMAHNILG! I D!
GRGMH IMLHO0X! EBGKD IGLVB! MD! MAB! (5&! L1! BVBEX! EBGKBNM! CLI)! ]B! Hi! MAB! 3LFFBECG! ELGh! HIF! SHX! EBGROM! L1!
EBaBNVLD 1!DQIMAB!3LF$

6. FRAUD AND CORRUPT PRACTICES

A. )ABI3LFFBEHIFINGIDQYNBEGTIBSKIDXBBGT!HWB ING!H I FIHFVLGBEGIGAHN!D ] GBEVBIABIALWABGMIGHH I FHEF!DQ!BIALNG!

FRELIWMAB!3LFFLIW!SEDNBGGS!) AB!6HHIB!+DFH0! * WB INXIGAHWEBaBNWH!SLFICLIADRM BLIWIOLH]0BIL IHEXISHI I BE!
CAHNIGDBVBENDIAB!3LFFBETIQIMFBNBESL I BGHAHMNAB!3LFFBEIAHGT!IFLEBNMIX!DE!L I FLEBNHOX!DEIMAEDRWA!H I IHWB INT!
B IWHWBF!L 1 H!NDEERKM!KEHNNLNBTIQEHRFROB IM!IKEHNNLNBTINDBENLVB!KEHNVINBTIR I FBGLEH ] 0B!KEHNNLNB!DE!EBGIELNILVB!
KEHNNNB!L IMAB!3LFFL I WI&EDNBGGS

@LWADRMKEBaRFLNB!ND!MAB!ELWANG! DQIMAB!6MHNB!+DFH0! = WB INXIR I FBE!/0HRGB!9! = TILQ!H! 3LFFBEILGIQDR I FI] XINAB!
OMHVB! +DFH0! *WB INX! D! AHVB! FLEBNHOX! DE! LI FLEBNHOX! DE! MAEDRWA! H I HWB INT! B IWHWBF! DE! LI FRIWBF!LITHIX!
NDEERKN! KEHNVLNBT! QEHRFROB I ! KEHNVMLNBT! NDBENLVB! KEHNHLNBT! R 1 FBGLEH] (B! KEHNHLNB! DE! EBGNELNVLVB! KEHNVLNB!
FRELIWINAB!3LFFLIW!&EDNBGGTIGRNA!3LFFBE!GAHN! 1 DH!] B!BILWL] 0BIMD!KHEMNLKHVB!LE!H I X!WB I FBE!DE! ] LF!KEDNBGG!
ND IFRNVBF! X! NAB! 8D<<! DE!' HIX! DQ! MAB! DHABE! SLILGNELBGT! FBKHENSB INGT! GMHWB! DC 1BF! B INBEKELGBG! DE!
R 1 FBENHDLIWG!DQ!NAB!SDVBE I SB IN!DQ!<<BWAHIHXH!DEMAB!6MHNB!+DFH0! * WB INX!QDE!H!KBELDF!DQ!0!XBHEG!(EDS!
MAB!FHVB!MAHW!GRNA!3LFFBE!LG!IQDR I FI ] XIMAB!6MHNB!+DFH0! * WB INX!MD!AHVB! FLEBNHOX! DE!L I FLEBNMOX!DEINAEDRWA!
HI! HWB T BIWHWBF! DE! LIFROWBF! LII HIX! NDEERKN! KEHNMNBT! QEHRFROB IN! KEHNMLNBT! NDBENLVB! KEHNHLNBT!
R 1 FBGLEH] 0B!KEHNNLNB! DE'EBGHELNVLVB!KEHNWLNBT!HG!MABINHGB! SHX!] BS

C. 5DENAB!KREKDGB!DQIMALG!/0HRGB!OTIWAB!QDNDCLIWNBESG!CLN!AHVBINAB! SBH ILIWGIWLVB 1 NDWABS ! BIDCY

a. corrupt practice SBHIGY
[$, QOBELIWTIWLVLIWTIEBNBLVL IW!DE!GDOLNIML IWT! FLEBNWOX!DQ!VHORBIMD!L 1Q0RB INBIMAB!HNMLD I GIDQ!H I X!
KBEGD 1!ND I I BNVBF! CLMA!NAB! 3LFFLIW! &EDNBGGS! 5DE! MAB! HVDLFH INB! DQ! FDRJMT! DQQBEL I'W! DQ!
BSKIDXSB IN! NDT! DE! BSKIDXLIWT! DE! BIWHWLIW!LI! HIX! SHI 1BE! CAHNGDBVBET! FLEBNHOX! DE!
LIFLEBNWOXT!H I X!DQQLNLH0!DQ!8D<<!DENMAB!6NHNB!+DFH0! * WB INX!CAD!LG!DE!AHG! ] BB I 'HGGDNLHHBF!
LI'HIXISHI IBETIFLEBNVOX!DE!L I FLEBNWXTICIMAIMAB!3LFFL I W!I&EDNBGG!DE!AHG!FBHIMICLMA! SHINBEG!
ND INBE ILIWINAB!6NABSB!DE!<<7*6!=IDE!HELCL IWIQED S!LMHWH I XIMLSB!KELDEMDIMAB!BJKLEX!DQ!""!

#H!
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XBHE!QEDS MAB!FHWB!GRNAIDQLNLHIEBGLW I G!DE!EBNLEBG!QED S!DE!DHABECLGBINBHGBG!D!] BIL 1 'HAB!
GBEVLNB!DQ!8D<<!DENMAB!GMHIB!+DFH0! = WB INXT!CLU)'] BIFBBSBFMDIND 1 GMLMRMB!L 1 Q0RB INLIWINAB!
HNILD 1G!DQ!H!&BEGD HIND I 1 BNMBF! CLHAINAB!3LFFLIW!&EDNBGG\!DE

S BIWHWLIWILITHIX!SHI 1BE!CAHIGDBVBET!CABHABE!FRELIWINAB! 3LFFL 1 W!&EDNBGG! DE! ] BQDEB!DE!
HOMBEAB!BJIBNRILD 1'DQWAB! 1 GREH INB!/D INEHNNTHGMABINHGBISHX!] BT!H I X!&BEGD 1L 1'EBGKBNM!
DQ!H IX! SHIMBE!EBOHIL IWIND! <<7*6!=TINAB! 3LFFL I W! &EDNBGG! DE!MAB!* IGREH INB! /D INEHNNT! CAD!
HWIH EXMLSB!AHG!] BB 1 !DE!LG!HIBWHOTIQL IH INLHO!DEIBNA ILNHO'HFVLGDE!DQINAB!8D<<IDEWNAB!6NHIB!
+DFH! " WB INX!D I'HIX!SHINMBEIND INBE ILIW!<7*6!=§

Fraudulent practice SBHIG!HIX'HNWDE!DSLGGLD ITILINORFLIW!H! SLGEBKEBGB INHVLD I TIMAHM!b IDCLIWX!
DE! EBNDOBGGIX! SLGIBHFGT! DE! HIMBSKNG! ND! SLGIBHFT! H! KBEGD 1! MD! DYMHLE!HIQLEH INLHO! DE! H I X! DVABE!
1B IBQM!DENDIHVDLFIHI!DTULWHILD 1§

Coercive practice SBHIG!LSKHLELIW!DE!AHESLIWT! DEINAEBHWB ILIW!ND!LSKHLE! DE! AHEST! FLEBNHOX! DE!
LIFLEBNMOXT!H X! KBEGD I'! DE!MAB! KEDKBEMX! DQ!MAB!KBEGD 1 !MD!L1Q0RB INB!LSKEDKBEOX!MAB!HNULD 1 G! DQ!H!
KBEGDI$

undesirable practice SBHIGY
1$ BGMHJOLGALIWIND INHNN!CLMAIH IXIKBEGD I!ND I I BMMBF!DE!BSKIDXBF!DE!B IWHWBF! ] X!NAB! 6HHIB!
+DFH0! "WB INX! DE! LNG! HFVLGDEG! CLWA! NAB! DJaBNHLVB! DQ! NH I VHGGL IWT! 0D IXLIW! DELLITHIX!
SHIIBE!LIQRB INLIW!DE!HWNB S KM IWIMD!LIQ0RB INB!WAB!3LFFL I WI&EDNBGG\!DE

LS 7HVLIWIH!/D 1QUNMIDQ!™ IMBEBGN!ZHG!FBQL I BFILT!/0HRGB! - 141 BIDC[$!

restrictive practice SBHIG!QDESLIW!H!NHEMBO! DE!HEELVLIW!HUIH IX!R I FBEGHH I FLIW!DE'HEEH IWBSB I M!
HSD IWCM! 3LFFBEG! CLWAINAB! D]aBNHLVB! DQ! EBGHELNHL FW! DE! SHILKROHML IW!QRI!H I FIQHLEINDSKBNMMD 1L T
MAB!3LFFLIW!&EDNBGGS

7. ELIGIBILITY OF BIDDERS

A. Qualification Criteria
» 10XINADGBI!LIGREH INBINDSKH ILBG! CAINAIHEB!EBWLGMBEBF! CLUA!* (- * 1QDE!HM!0BHGM!IMAEBBIND INLIRDRG!XBHEG!HG!
D I'WAB!3LF!-RB!-HIBH I FISBBNL IWMABINELMBELH!HG!FBQL I BFT] BIDC!GAHN ] B'BILWL] 0BWDIGR ] SLMH!3LF)DEHCHEF!
DQ!MAB!/D INEHNVS' ) ABIND I FLULD 1G! SB IHLD I BF! ] BIDC!GAHW! ] B!MAB! § RHILQLNHWLD 1! /ELMBELHS!*Q!H I X! 3LFFBE!QHLIG!
ND!SBBWNAB! § RHOLQINHULD 1! /ELNBELHT!LNG! SLFIGAHN! ] B!EBaBNIBFS$') AB!URHILQLNHILD I INELWBELH!HEB!HG!QDIDCGY!

B. Parameters for All Companies

H§

Nature of Entities

i. )AB! 3LFFBE! GADRIF! ]B! H! EBWLGMBEBF! KRJON! DE! KELVHIB! DC IBF! LIGREHINB! NDSKHIX!
LINDEKDEHVBF!R I FBE')AB!/DSKH ILBG! ™ NNT!** 1=9!H I FdDE!#2"*%TIL 1 * I FLHS

ii. *IGREHINB! NDSKHILBG! GAHN! 1DM! B! BIMMBF! ND! QDES! H! ND IGDENLRSS! *Q! HI! LIGREH INB!
NDSKHIX! FDBG! 1DM! SBBI! MAB! § RHILQINHWLD 1! ZEWBELH! D! MG! DC 1! SBELNG! HIF! QDESG! H!

#%!
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ND IGDEMRS! CIMA! DNABE!LIGREH INB!NDSKH I XZLBG[T!MAB 1! MAB! § RHILQINHWLD 1! GR] SLWBF! X!
GRNAIND 1 GDENLR S!GAH)! ] B!EBaBNVBF$
18 Technical Parameters of Qualifications for all companies:

i. )ABINDSKHIX!GADRIF!]B!EBWLGHBEBF! CLUA!* I GREH INB! (BWROHWDEX! —BVBIDK SB IN! * RMADELNX!
2¥(— " ['ND!NHEEX!DRM!ABHIMA!LI GREH INB! ] RGL I BGGS
ii. )ABINDSKH IX!GAHN!]B!EBWLGNBEBF!CLMA!*(— ® IQDE!HMIIBHGH!MAEBB! XBHEGS
ili. )ABINDSKH IX!GAHN! AHVB!H!WEDRK! ABHIMAINDVBE!KDILNX!DQ!HHIOBHGN! =27222!QHSLILBG!LITH I X!
NCD!DQMABIHGMINAEBBIND SKIBVBF!QL I H ENLHO!XBHEGS

C. Documents Required
)AB!LFFBE!IGAHNIGR] SLUMAB!QDODCLIW!FDNRSB ING!HG!KHEN!DQIMAB!

H§ Qualification bid:
i. 8BIBEHI*1QDESHILD I'H]DRMI/DSKHIXS
1. (BWLGNEHWLD I'H I F!?HMBGN! (B I BCHO!/BENLQLNHMBA ( BNBLKH!IDQ!(B 1BCHI!DQ! (BWLGHEHWLD 1!
DQMAB!/DSKHIXICINA*(-*"§

ii. "INDKX!DQ!'FDNRSB I CAINA!KEDVLFBG! KEDDQ!MAHMIMAB! * IGREH INB! /DSKH I X! AHG!H!WEDRK!
ABHWA!LIGREH INB! KDILNX!NDVBEL IW!HM! 0BHGM! =2T222! QHSLILBG! L1 H I XIMCD! DQ!MAB! (HGM! MAEBB!
NDSKOBNMBF!QLIH INLHO!'XBHEGS

iii. . IFBEMHBLIWIQEDS!MAB!JLFFBE!QDE!R IND I FLULD IHO'HNNBKMH INB!DQMBESG!H I FIND I FLMLD 1G!DQ!
B I FBES

1$ Financial Documents:
i.  ?HGMI%! ™ BHECG! " RFLIBF!3HH INB!6ABBM! CLMA! * RFLVDEGc! ( BKDENS
ii. ?HGM%!™ BHECG!&EDQN!e!?DGG! " NNDR 11§
iii. <<BSDEHIFRS!HIF!"ENNOB!DQ! " GGDNLHULD 1'DQIMAB!/DSKHIX$!

+D! LIGREHINB! NDSKHIX! GAHN! B! BINMBF! MD! QDES! H! ND IGDENLRS! CLMA! DNABE! LIGREH INB!
NDSKH ILBG!DE!DMABE!B INMLBGS!*Q!H 1 'L IGREH INBINDSKH I X!FDBG! 1 D! SBBMIMAB! A0LWL] LOMX! ZELMBELH!
DILNG! SBELNG! DE!LQ!LMILG! IDN! BSKH IBWBF! X! MAB! +7 ! HIF1QDESG! H!ND IGDEMRS! CLHA! DVABE!
LIGREH INBINDSKH I XZLBG[T'MAB 1 !MAB!3LF!GR] SLIMBF! ] XIGRNAIND I GDENMLR S!GAHN! ] B!EBaBNUBF!H I F!
HNIMAB! SBS ] BEG!DQ!MABIND I GDENMLR S!GAHN! ] B!FLGURHILQLBFS!
|
D. Eligibility Criteria
*QHIILIGREH INBINDSKH I XIAHGY
H§  ]1BB1! JOHNbMLGHBF! DE! 1BB1! FBNOHEBF! HG! LIBOLWL]0B! MD! JLF! QDE! WDVBE I SBIM! GKD 1GDEBF! ABHINA!
LIGREH INB!GNABSBG! ] XIMAB!* (= " T!H I FIGRNA!TOHNbALGHL I W! DE! HE!GR ] GLGNG!HG!D 1 !MAB! 3LF! —RB! —HNB\!
DE
18 QHUBFWMD!SHLIMHLIMABEBURLEBF!GDOVB INX!SHEWL I'DEWAB!GDIVB INXEHWLD'EBURLEBFIWD!] B!SHLINHLIBF!
RIFBEMAB!*IGREH INB! * NMIL1MAB!QLIH INLH0!XBHE!LS SBFLHIBIX!KEBNBFLIW!IMAB!3LF! - RB!—HHB\IDE
N$  QHUBFMDINDSKOXICIMAMAB! IGREH INBI?HCG!H I FIGRNA!I D I"NDSKOLH INBIND IHLIRBG!HG!D I MAB!3LF!-RB!
—HVB\!DE
FS 1BBI!QDRIF!DE!FBBSBF!ND!B!LIGDOVB IMLITHNNDEFH INB! CLMAINAB!* IGREH INB!?HCG! D I ! DE! KELDE!ND!
WAB!3LF!-RB!-HVB\!DE

#0O!
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BS QHWBF!ND! KBEQDES! HIX! ND INEHNM! QDE! MAB! LSKOBSB INHNLD 1! DQ! H! WDVBE I SB 1! GKD I GDEBF! ABHINA!
LIGREHINB! GNABSBT! HG! BVLFBINBF! ]X! NAB! LSKDGMD 1! DQ! H! KB EHWMX! X! HI! HEJWMEHO! DE! aRFLNLHO!
HRWADELWX! DE!H 1 'HEJIMEH)'HCHEF! DE!aRFLNLH0! KED I DR INBSB 1T HWHL 1 GM! GRNA! 3LFFBET!L 1 INAB! %! XBHEG!
LS SBFLHIBIX!KELDE!ND!NAB!3LF!-RB!-HIB\!DE

¢ ]BBI!BJIKBNBF! GEDS! H!ND IMEHN! QDE! HAB! LSKIBSB INHILD 1! DQ! H! WDVBE I SB 1! GKD 1 GDEBF! ABHINA!
LIGREHINB! GNABSB! JX! HIX! WDVBEI SBIN! DE! WDVBEISBIM LIGVERSB IMHIUXT! L1 NAB! %! XBHEG!
LS SBFLHIBIX!KELDE!ND!NAB!3LF!-RB!-HIB\!DE

W§  AHF!HIXIND INEHNMIQDEIMABILSKIBSB IWHNLD 1'DQ!HIWDVBE I SB IMIGKD 1 GDEBF!ABHIMAIL I GREH INB!GNABSB!
MBESLIHWBF! JX'HIX!WDVBE 1 SBIM!DE!'WDVBE 1 SB IMLIGNERSB IMHILWX!QDE! JEBHNA! X! GRNA! 3LFFBET!LI!
HAB!%!XBHEGILS SBFLHNBIX!KELDENDMAB! 3LF!—RB!—HNBT

)ABI!GRNAILIGREH INBINDSKH I X!GAHW! 1 DN! ] B! BIWL]0B!MD! GR] SIMH! 3LFS! =1 3LF!GR] SLINBF! TX! GRNAIHI!
LIGREH INBINDSKH I X!GAHX!] BIEBaBNVBF!] X!MAB!GNMHNB!+DFH0! * WB INX$

E. Conflict of Interest
* I3LFFBE!GAH! I DMAHVB!HIND I QUNM!DQ!L INBEBGH!MAHMHQQBNNGINAB! 3LFFL I W!&EDNBGG!ZH! Conflict of Interest[$! *!
3LFFBEMAHWILG!QDR I FIMD!AHVB!H!/D I QUNM!DQ! INBEBGH!GAHN! ] BIL I BOLWL] 0B!H I FILNG! 3LFIGAH)! ] B!EBaBNVBFS!
|
* 13LFFBE!GAHN!] B!FBBSBFMD!AHVB!H!/D 1QULNM!DQ!* IMBEBGNTILQY!
4] GRNAI3LFFBE!DEH 1! QQLLHMBIDQIGRNAISLFFBE!/D IMEDIGTILG!/D INEDWBF!] X'DELGIR I FBEINDS SD11/D IMED(!
CINAH I X'DMABE!3LFFBE!DE!H I X! ™ QQLILHMBMABEBDQ\!KEDVLFBFWMAHMMALG!FLGURHILQINHWLD 1!GAHO0! I DMHKKOX!
LY
a. MNAB! KBEGD 1! BJBENLGLIW! /D INED0! LG! MAB! 8D*T! H! GHHNB! WDVBE I SB INT! DMABE! WDVBE I SBI!
NDSKH I X! DE! B IMLUX! ND INEDWBF! X! HIWDVBE I SBINTIH! THIDTIKBIGLD 1! QR I F! DE!H! QLIH ENLHO!
LIGMLMRMLD 1'ZDMABE!MAH 1'H I DMABE!L I GREBET!CABMABE!* I FLH I 'DE!QDEBLW I [\IDE
b. HIXIFLEBNWDE!LIFLEBNN!DC I BEGALK!L INBEBGMIL 1 'GRNA!DMABE!3LFFBE!DE! * QQLILHNBIMABEBDQ!LG!BGG!
HAH I'#9KS$
AL[ GRNA! 3LFFBE! DE! LNG! "QQLOLHMB! EBNBLVBG! DE! KEDVLFBG! HIX! FLEBNM! DE! LEFLEBNM! GRTGLFXT! WEH IMT!
ND INBGGLD IH!I0DH ITIGR] DEFL I HWBF!FBM!DE!DNABE!QR I FBF!DE! I D 1°0R 1 FBF!QLIH INLHO!HGGLGMH INBIQED S!
DE!MD!H I X'DNABE! 3LFFBE!DE!GRNA!DNABE! 3LFFBENG! " QQLILHMB\IDE
AU GRNAI3LFFBE!AHGINABIGHS BIBWHI'EBKEBGB IWHNLVBIQDE!KREKDGBG!DQMALG!3LFFL IW!&EDNBGG!HG!H I X! DMABE!
3LFFBE\IDE
ZV[ GRNA! 3LFFBE! DE! LMG! *QQLOLHMB! AHG! H! EBOHNLD 1GALK! CLMA! H I DMABE! 3LFFBE! DE! GRNA! DMABE! 3LFFBENG!
* QQLOLHMBT!FLEBNMOX!DE'MAEDRWAIND S SD I MALEF!KHEMX!DE!KHENLBGTIMAHMKRNG!BIMABE!DE! ] DMAIDQIMABS ILI!
H!KDGLILD 1 'MD!AHVB!HNNBGGMDMAB!DMABEGH!L 1 QDESHULD I 'H] DRUT!DENDIL 1Q0RB INBMAB!3LF!DQ!BLMABE!D I B!
DEMAB!3LFG!DQ!BHNA!DMABE.

F. Misrepresentation by the Bidder
)AB!6MHNB!+DFH)! * WB INX!IEBGBEVBG!MABIELWANMND!EBaBNMIH I XI3LFILQY
HS  HUH IXIMLSBT!H! SHIBELH)! SLGEBKEBGB IMHILD 11LG! SHFB! ] X'WAB!3LFFBE\IDE
18 )AB! 3LFFBE! FDBG! I1DN! KEDVLFBT! CMALI! NAB! MLSB! GKBNLQLBF! X! MAB! 6MHIB! +DFH0! *WB INXT! MAB!
GRKKOIBSB INMH!L IQDESHILD 1'GDRWAM ] X'MAB!6MHWB!-+DFH! * WB INX!QDE!BVHIRHHLD I'DQINAB!3LF$

G. State Nodal Agency's Right to Evaluate Eligibility
H§  )AB!GNHNB!-+DFH0! " WB INX!EBGBEVBGMABIELWAVID!EBURLEB!H!3LFFBEND!GR] SLI!FDNRSB INHEX!BVLFB INB!
HD!KEDVBIMAHHILMIND IML I RBGIMD!GHWLGOXIMAB!A0LWL JLOLMX! ZELMBELH!HMIH EXINLS BY



Dated: 16" APRIL 2022
I

i. HOMBEMAB!3LF!-RB!-HIB\!DE
ii. &ELDEND!DE'HQMBENABILGGRH INB!DQIMAB!+ , * IDEIBIJBNRNLD 1'DQMAB! IGREH INB!/D INEHNNTILQ!IGRNA!
3LFFBE!LG!GBIBNWBF!HG!MAB!6RNNBGGQR0!3LFFBE.

15 *I'HFFWLD INDIWAB!ELWAMEBGBEVBF!LI!/0HRGB! - I8!ZH[TIMAB!6NHVB!+DFH0! * WB INX!EBGBEVBG!MAB!ELWANIND!
VBELQX!HW!GMHNB SB INGTIL IQDESHULD 1 'H 1 FIFDNRSB INGIGR] SIMBF!] X!3LFFBEG!L 1 'EBGKD 1 GBIMDMAB! (5&$!
* I XIGRNAIVBELQLNHNLD 1! DE!HNb!MABEBDQ! ] XIMAB! 6MHB! +DFH0! = WB INX! CLI! I BLMABE!EBILBVB! 3LFFBEG! D!
MABLE!D]OLWHNLD 1 G!DE!OLHJLOMLBG! I DE!HQQBNM!H I XIELWANG!DQIMAB!6MHNB! +DFHO! " WB INXIR I FBEMALG! (5&$

NS *QAB!GNHNB!+DFHI! " WB INX!LGIDQMABIDKLILD I MAHWMAB!3LFFBE!FDBG! I DMIGHULGOX MABM0LWL] LOLMX !/ ELMBELHT!
HAB I'NAB!GNHNB!+DFH0! * WB INX!IGAHN!AHVBIMAB!ELWAMINDY
i. FLGURHILOX!NAB!3LFFBE!H I FIEBaBNMILMG! 3LF\IDE
ii. (BVDDbB!NAB!+, *!DE!NBESLIHVB!MAB!*1GREH INB! /D INEHNN! HQVBE! HNNBKMH INB! D! LMG! 3LFT! ] X!
LGGRLIW!H!CELVNB 1! I DMINBIND!NAB! 3LFFBES$

F§  )AB!GVHNB!+DFH0! " WB INXIG! FBIBESL IHILD 1!DQ!H! 3LFFBENG! BULWL ] LOLMX!GAHU ] BIQLEHOIH T FJLEFLIWS!) AB!
BVHVB!+DFHO! = WB INX!GAHW! IDHI] BIOLH]0BILIHIX!SHI 1BE!CAHIGDBVBE!ND!HAB! 3LFFBE!QDE!H!EBaBNULD I !
DQ!NG!3LFTIMABIEBVDNHILD 1!DQ!MAB!+ , = ILGGRBF!MD!LN!DE!MABIMBESL IHNLD 1! DQ!MAB!* IGREH INB!./D INEHNN!
BJBNRVBF!CLMAILIS
*QIMAB!GHHVB!+DFH)! * WB INXINBESLIHWBG!NAB!* 1 GREH INB!/D INEHNWIL I 'HNNDEFH INB!CLIAINALG! /0HRGB!%""!
A1ZH['DQ'MAB!LIGREH INBIND INEHNNTIMAB I !MAB!* 1 GREBE!GAHW! ] BI0LH] 0B!ND!EBKHX!NAB!&EBSLRS!EBNBLVBF!
JXIWH I FIMHOB!DHABE! SBHGREBG!RKD 1GRNAIMBESLIHULD ITIL1!HNNDEFH INB!CLMAMAB!KEDVLGLD 1GIDQINAB!
*1GREH INB!/D INEHNNS!
|

8. ACKNOWLEDGEMENT BY BIDDER

A. 3XIGR]SULIWLIG!3LFTINABI3LFFBE!CLII] BIFBBSBFIND!AHVBY

a. SHFBIHINDSKIBIBIH I FINHEBRIBIHSLIHILD 1'DQNIABY) B I FBE!-DNRSB IHGTHINABLL IQDESHILD 11D 1 NAB!
CB]GLIBIGKBNLQLBF!LIIAB! ) B I FBE!+DINB!H I F!HIl! DIABE!L 1 QDESHILD 1! SHEBIHVHLIH] 0B! TXINAB! 61iHIB!
+DFHI! " WB INXT!LINIRFLIW!NAB! * FEB I FHTNIHELQINHULD 16! H I F! LIHBEKEBIHILD 16! LGGRBF! TX! HAB! 61iHIB!
+DFHI " WB INX\

b. EBNBLVBFIHIIEBIBVH IVILIQDESHILD 1 EBURBGIBFIEDS NABIBHHIB!+DFH! "WB INX\

HNNBKIIBF! NAB! ELGb! DQ! LIHFBURHNX! DQ! DE! LINDSKIBIB! LIQDESHILDIT! BEEDE! DE! SIGIHDB! L1! NAB!
LIQDESHILD 1!KEDVLFBFILI!HAB!) B 1 FBE! ~DNRSB ING!H I FIABILIQDESHILD 1! SHFBIHVHIH] B! TX!DEIDI!
TBAHI!DQNAB!GHHIBI+DFHI! ™ WB INX\

d.  GHULGOLBFIIGBYGIH] DRUIHIMAL IWCTISHINBEG!H I FILIQDESHILD 1711 BNBGGHEX'H I FIEBURLEBFIQDEIGR SUINLIW!
H11LIQDESBF! 3LF!H I FIKBEQDESH INB! D!* I GREBECG! D] OWHILD 1! R I FBE!NAB!* IGREH INB! /D IVEHNVIH I F!
EBILBFID | 'HNHRHELHOINHONROHILD I GIQDEIHEELVL I WIHIINABIEEB SRS URDIBFIT XL

e. HNbIDCIBFWBF! HIF! HWEBBF! NAHI! LIHFBURHNXT! (HNb! DQ! NDSKIBIBIBGG! DE! LINDEEBNNIBGG! D!
L1QDESHILD 1!KEDVLFBFILIWAB!)B I FBE!~DNRSB IG!DE!LW I DEH INBIDQ!H I X! S HIWBE!GAHI! 1 DI BIHITHGLG!
QDE!H I XINCHLS!0DEINDSKB I GHILD IT!FHS HWBGTIEBILB)!QDE! 1D 1*KBEQDESH INBIDQILIG! D] (WHILD 1 G!DE!NAB!
DOWHILD 16! DQ!NAB! * 1 GREBE! DE!DGG! DQ! KEDQUIG! DE!EBVB I RB!(EDSHAB! 61iHIB! +DFHO! *WB INXT! DE! ] BIH!
WEDR I FIQDEIBESL I HILD 11DQWAB!* IGREH INB!/D EHNINH I F

f.  "WEBBF!ID!]BIJDRIFITXNABIR I FBENHbL IWGIKEDVLFBE!]XIIR 1 FBEIH I FILHHNNDEFH INBICLIANABNBESG!
DQALG! (58S

#9!
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B. )AB!GNHIB!+DFH0! = WB INX!GAH! 1 DM BI0LH]0B!QDE!H I X!DSLGGLD 1! SLCWHLB! DE!BEEDE!L I EBGKBNH! DQ!H I X! DQ!NAB!
H]DVB! DE! D 1! HNNDR IW! DQ!H IX! SHUMBE! DE! MALIW! HELGL IW! DRM! DQ! DE! ND INBE ILIW! DE! EBOHMLIW! MD! NAB! )B 1 FBE!
—DNRSB IG!DENAB!3LFFLIWIGEDNBGGT!L INORFLIW!H I X!BEEDE!DE! SLGVHLB!WABEBL 1 !DE!L 1 !H I XILIQDESHILD 1'!DE!FHIH!
WLVB 1] X!DE!D 1] BAHW!DQMAB!6MHNB!+DFH0! * WB INX$

9. CLARIFICATION ON TENDER DOCUMENTS AND PRE-BID MEETING

A. Clarifications and Queries

a. "!JLFFBE! SHX!EHLGB! URBELBG! DE! GBBb! NOHELQINHWLD 1G! D 1! DE! GBBb! SDFLQINHULD 1G! ND! MAB! )B 1 FBE!
—DNRSBIG!LIMAB!&EB3LF! <<BBHLIW$

b. )ABI6NHIB!+DFH0! " WB INX!CLX!B I FBHVDRE!ND!EBGKD I FIMD!H I X!URBEX!DE!EBURBGM!QDE!NIHELQNHULD 1 !D 1!
DE! SDFLQINHWLD 1IMD!MAB!) B I FBE! —DNRSB ING!MAHM!LW'EBNBLVBGT! I D!OHMBE!MAH 1 !'MAB! FHWB! GKBNLQLBF!L1!
MAB!3LF!6NABFR(BS!) AB!EBGKD I GBG!ND!GRNA!URBELBG!GAHN! ] B!RKIDHFBF!D 1 'MAB!CB ] GLVB!GKBNLQLBFILI!
MAB")B I FBE!+DHLNBS$
*HI GAHW! T B!MAB! FRMX! DQ! MAB! 3LFFBEG! MD! NABNb! MAB! CB] GLUB! QDE! MAB! EBGKD 1 GB! ND! MAB! URBELBG! DE!
EBURBGNG! QDE! NOHELQINHWLD 1GS! )AB! 6MHIB! +DFH0! *WBINX! SHXT JRM! GAHX! IDN! B! DJOWBF! D!
NDS SR IINHUB! CIMA! HAB! 3LFFBEG! TX! BASHL! ZD I AB! B*SHL)! HFFEBGGBG! KEDVLFBF! HIll MAB! MLSB! D!
KEDNRELIW! MAB! )B I FBE! —DNRSBING[T! IDMNB! DE! HIX! DNABE! SBHIG! ! SHX! FBBS! QLM H]DRM! HAB!
LGGRHINB! DQ! MAB! NOHELQLNHMLD 1GS! )AB! 6MHNB! +DFH0! *WB INXcG! CELMMB 1! EBGKD 1GBG! ZLINORFLIW! HI!
BJKOHIHNLD 1!'DQ!MAB!URBEX! ] RM! I DMILFB IMLQLNHMLD 1! DQ!LMG! GDRENBJ! CLW! ] B! SHFB!HVHLOH ] 0B!MD!HW!NAB!
3LFFBEG!D 1'WAB!CBGLIB!GKBNLQLBF!LIWAB!) B I FBE!+DILNBS

c. )AB! 6MHNB! +DFH0! =WBINX! EBGBEVBG! MAB! ELWAM! 1DM! MD! EBGKD IF! MD! HIX! URBEX! DE! KEDVLFB! HIX!
NOHELQLNHMLD IT!LTILNG!GDOB! FLGNEBMLD IT!H I F! I DMALIW!LTIMALG! /0HRGB! 1! ® IGAH(0! ] BIMHLB 1 'MD!] BIDE!EBHF!HG!
NDSKBUILIW! DE!EBURLELIW!MAB! 6MHMB! +DFH0! =WB INX!MD! EBGKD I F!MD! H I X! URBEX! DE!MD! KEDVLFB! HI X!
NOHELQINHMLD 1§

d. )ABIGNHNB!-+DFHO! " WB INXISHXIDQING!IDC L ILMLHMLVBTILQ!FBBSBF! I BNBGGHEXTILGGRB!L INBEKEBWHHLD 1 G!DE!
NOHELQLNHNLD 1 G!MD! HOO! MAB! 3LFFBEGS! ™ 00! NOHELQLNHNLD 1 G! DE!L INBEKEBNHULD 1 G!LGGRBF! X! MAB! 6)HNB! +DFH0!
" WB INX!GAH(!] BILGGRBF!D I 'DE!] BQDEB!MAB! FHIB!GKBNL)LBF!L I 'MAB! 3LF!I6NABFR(BS

e. >BETHONOHELQINHWLD 1G!HIFILIQDESHULD I'WLVB 1 XINAB! 6MHMB! +DFH0!  WB INXT!MAB! 8D<<!DE!H I X! DNABE!
KBEGD I'QDE!DE!D H'ING!] BAHWQ!GAHW! I DMILIH I XICHXIDEISH I 1BET]B/JLIFLIW!D I MAB!GMHMB!+DFH0! ™ WB INX!
DEINAB!8D<$

f. 6ADRIFMAB!GNHNB!+DFH0! "WB INXIFBBS!IM! I BNBGGHEX!MD!HSB I FIMAB!) B 1 FBE!—-DNRSB ING!HG!HIEBGROM!
DQ!H!URBEX!DE!EBURBGM!QDE!NOHELQLNHMLD 1! DE! SDFLQLNHWLD IT!LM! CLI0!FDGD!QDUDCL IWIMAB!KEDNBFREB!GBI!
DRHILI!Z0HRGB!"'2! " $

B. Pre-Bid Meeting

a. )ABIGNHVB!-+DFH0! ™ WB INX!GAHNIND I FRNMID 1 BISBBIIL I W!CLMAHNIMAB!3LFFBEG!] BQDEBNAB!3LF!-RB!-HIB!
ZNAB! &EB"3LF! <<BBMLIW[!NDY!KEDVLFB!H 'R I FBEGNH I FLIW!DQ!WAB! 3LFFLIW! &EDNBGGT!MAB!MBESG! D!NAB!
*I1GREHINB! /D IMEHNW'H I FINAB!6NABSB\!HI F!R I FBEGHH I F!H I X! URBELBGT! LGGRBG! DE! GRWWBGHLD 1 G!MAHM!
MAB!3LFFBEG! SHX!KRMIQDECHEFS!!
|

b. "' 3LFFBEG!MAHN! AHVB! FDC IIDHFBF!NAB! ) B 1 FBE! —-DNRSBIG!QEDS!NAB! CB] GLUB! GKBNLQLBF! LI NAB!
)BIFBE!+DINBIDEMAHWAHVBID JVHL I BFMAB!) B 1 FBE!-DNRSB I1G!QED S IMAB!DQQNB!DQINAB!GHHVB!+DFHO!
" WB INX!HEB!L I VINBFND!HNB I FIMABI&EB"3LF! <<BBIIL 1WS!!
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"1 3LFFBE! SHX! IDSLIHIB! RK! ND! #! HRNADELPBF! EBKEBGB INHNLVBG! MD! KHEMNLKHVB! L1! MAB! &EBA3LF!
<<BBHLIWT! JX! NDIQLESLIW! MAB! KHENNLKHWLD 1! DQ! LMG! HRMADELPBF! EBKEBGB IMHILVBG! Hi! NAB! &EB"3LF!
<<BBIL IW!HH!0BHGH!%!FHXG!KELDENDWAB!&EB3LF!<<BBIL I WS!'GRNAIND 1QLESHULD 1!GAHN!] B!GB M XIBSHL)!
ND! GHHVBSSHIHWBE B SALGSDEWSLI! HIF! KEDVLFB! MAB! ND IMHNM! FBNHLOG! DQ! GRNA! EBKEBGB I HHLVBG!
LINORFLIWNABLE!B"SHLIHFFEBGGBGS!
"B I FHINB!DQ!MAB! 3LFFBEG!HWHAB! &EB"3LF! <<BBHL IWILG! I DM! SH 1 FHMDEX!H I F!QHLOREB!ND!HHNB I F!NAB!
&EB"3LF!<<BBILIW!CLI! 1 D] B!H!WEDR I FIQDE! FLGURHOLQUNHULD 1!DQ!H I X! 3LFFBES!
|

c. )ABI&EB"3LF!<<BBILIW!CLN]BIND 1VB IBF!D I'DEIH] DRUMAB!FHHBIGKBNLOLBF!L 1 MAB!) B I FBE!+DHLNBS!) AB!
ML.SB!'HIF!KIHNB! D! MAB! &EB3LF! <<BBMLIW! GAHQ! B! IDWLQLBF! X! HAB! 6MHVB! +DFH0! *WB INX! D! NAB!
3LFFBEGS!
!

d. )AB!]JLFFBEG/HEB!EBURBGHBF!ND!GR] SLMH IX!URBELBG! DE!GBBI!NOHELQLNHWLD 1L 1! CELMLIW!ND!EBHNA!NAB!
OMHUB! +DFHO! *WB INX! I DM!0HMBE! MAH I ! MAB! FHMB! GKBNLQLBF!LIMAB! 3LF! 6NABFRIBT! GD!MAHN! MAB! GIIHHB!
+DFH0! ™ WB INXINH 1 'HFFEBGG!MAB!LGGRBG!HHMAB! &EB"3LF! <<BBIL I WS!

BVHWB! +DFH0! *WB INX! GAH! B I FBHVDRET! TR CLOO! IDN! ] B'RIFBE!HI! DJOLWHULD 1! ND!EBGKD I F!ND! NAB!
URBGHLD 1G!DE!URBELBG!EBNBLVBF!HQMBE!MAB! &EB"3LF! <<BBMLIWT'H I FILTtH I XINHGB! CLX0! 1 D!} BIEBURLEBF!
MDIEBGKD I FIND!H I X!URBGHLD 1 GTIURBELBG!DE!NCHELQUNHILD 1 G!EHLGBF!HQMBE!GRNA!KBELDF$!

e. )AB!6NHVB!+DFH0! = WB INX!GAHW!B I FBHVDRE!ND! KEDVLFB!NAB!HBJIM! DQ!MAB! URBGHLD I G'EHLGBF!H I FINAB!
EBGKD IGBGT!HID IW! CLHAINAB! SLIRNBG! DQ!MAB! &EB*3LF! <<BBHLIW!H I FIGRNAIQRENABE!L 1QDESHNLD 1THG!LM!
SHXT! L1! LNG! GDOB! FLGNEBMLDIT! ND IGLFBE! HKKEDKELHMB! QDE! QHNLOLMHMLEW! H! QHLET! MEH I GKHEB IM! HIF!
NDSKBILILVB!3LFFLIW!&EDNBGGT! ] XIMAB!FHIB!GKBNLQLBF!L 1 'MAB!) B I FBE!+DILNBS!!
|

f.  )AB!DEHOINOHELQLNHWLD 1 G!DE!L 1QDESHILD 1'KEDVLFBF!] XIDE!D 1 '] BAHW!DQMAB!6NHVB!+DFH0! = WB INX!HWMAB!
&EB"3LF! <<BBILIW!DE!WAB! SLIRNMBG! DQ!MAB! &EB"3LF! <<BBMLIW! DE!NAB! CELWNB I ' EBGKD 1GBG!ND! URBELBG!
LGGRBF! LI HNNDEFH INB! CLMA! /0HRGB! 1! 3! ZB[! CLI0! 1D AHVB! NAB! BQQBNI! DQ! SDFLQXLIW! WAB! )B 1 FBE!
—DNRSBINGILIHIX!SHI I BET!R 10BGG!MAB! 6MHWB! +DFH0! * WB INXILGGRBG!H I X! * FFB I FHILIHNNDEFH INB!
CLIAIZIHRGB!"" 2! *$!

10. AMENDMENT OF TENDER DOCUMENTS

A. lIssuance of Addenda

a. - KIRIMOINAB! FHVB!MAHN!LG! GKBNLQLBF!LITMAB! 3LF! 6NABFRIBT! MAB! 6MHMB! +DFH0! *WB INX! SHXTIQDE!HI X!
EBHGD IT!CABMABE!HWMG!DC HLIMLHULVB!DE!L 1'EBGKD 1 GB!MD!H!URBEX!EHLGBF!DE!NOHELQLNHMLD 1 'EBURBGHBF!
JXHI3LFFBEHNINAB!&EB3LF!<<BBULIWTIHSB 1 FIMAB!) B I FBE!-DNRSB ING! ] XILGGRLIWIHI ! * FFBIFRSS$

b. )AB!3LFFBEG!HEB!EBURLEBFND!EBHFMAB!)B I FBE!-DNRSB INGICIMAIHIX! ™ FFB I FHIMAHN SHX!] BILGGRBF!
LITHNNDEFH INB!CIMAINALG! /0HRGB!"" 2! ™ §

c. AHNA! "FFBIFRS!GAHN! 18! JLIFLIW! D! NAB! 3LFFBEGT! CABHABE! DE! 1DM! MAB! 3LFFBEG! ND 1 VBX! MABLE!
HNNBKMH INBIDQIMAB! " FFBIFRSS

d. " IX!DEH!GVHNBSB ING! SHFB! TXIMAB! 6MHWB! +DFH0! *WB INX! DE! LNG! HFVLGDEG! EBWHEFLIW! NAB! SLFFLIW!
SEDNBGGT!MAB!)B I FBE! -DNRSB 1G! DE! < 7*6!=!DE!D I 'H I X! DNABE! SHWBE! GAHI0! I DM!'] BIND I GLFBEBF!HG!
HSBIFLIWMAB!)B I FBE!-DNRSB G

B. Issuance of Revised Tender Documents
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A.

a. )AB! 6IHIB! +DFH0! *WB INX! GAHI! RGB! LNG! BGM! BOQDENG! MD! LGGRB! MAB! EBVLGBF! )B I FBE! —DNRSBING!
EBQUBNALIW!HW!INABIHSB I FSBING!H I FINAH IWBG!HWEBBF!ND! ] XINAB! 6MHIB! +DFH0! * WB INXT!D 1 !MAB! FHIB!
GKBNLQLBF!LIMAB!3LF!I6NABFRIBSI) ABIEBVLGBF!) B 1 FBE!-DNRSB INGILGGRBF ] XINAB!6NHVB!-+DFH0! * WB INX!
GAHW!] BIFBQLILLVBIHEFILEFLIWS

15 )AB!6HHNB! +DFH0! *WB INX! CL)' HGGRSB! NAHH! NAB! LIQDESHILD I'ND INHLIBF! L1! DE! KEDVLGLD 16! DQ! MAB!
EBVLGBF!)B I FBE!-DNRSB ING!CLW!AHVB!] BB 1 IMHbB I 'L END!HNNDR INT] XIMAB!3LFFBE!L HLNGI3LF$) AB!GIHNB!
+DFH0! *WBINX! HGGRSBG! 1D! EBGKD IGL]LOLMX! QDE! MAB! QHWREB! DQ! H! 3LFFBE! ND! GR] SLM! MAB! 3LF! LI
HNNDEFH INB! CLMA!NAB! MBESG! DQ! MAB! EBVLGBF! ) B I FBE! -DNRSB I1G! DE! QDE! HI X! ND 1GBURB 1! (DGGBG!
GRQUBEBF!] X'MAB!3LFFBES!
|

Extension of the Bid Due Date!

*1|DEFBE!ND!HQ)DEF!NAB! 3LFFBEG!EBHGD IH]0BINLSB!LI! CAINAIND!INHOB!HAB! = FFB I FH!H I FINAB!EBVLGBF!) B 1 FBE!
—DNRSB NG LIND!HNNDR IM! LI KEBKHEL IW!WAB! 3LF! DE! D! NDSKB I GHIIB! QDE!ILSB! MHbB 1! ] X! NAB! 6MHIB! +DFH!
"WB INX!LITHFFEBGCL IW!H IXIMBNA ILINHO'LGGRBG! DE! BEEDEG! LI THNNBGGL IW! LNG! CB GLMBT! MAB! 6)HNB! +DFH0! = WB INX!
SHXTIHWLVG!FLGNEBLD 1TIBINB I FIMAB!3LF!—RB!—HUB! ] XILGGRLIW!H!CELMMB I ! 1 DHLNB!ND!HWIMAB! 3LFFBEGS!

11. AVAILABILITY OF INFORMATION

)AB! LIQDESHHULD I EBOHMLIW! MD! DE! LI' NDLIBNMLD 1! CLMA! <7*6! =T! NAB! 3LFFLIW! &EDNBGG! HIF! NAB! )B1FBE!
—DNRSB INGT!ILINORFLIWYTHIO! 1 DNLNBG!LGGRBF! ] XINAB! 6MHMB! +DFH0! *WB INX!ND!HI! 3LFFBEG!L I 'HNNDEFH INB! CLIA!
MALG! (5&\!URBELBG!H I FIEBGKD 1 GBG! DE!NOHELQINHHLD 1G\! SLIRMBG! DQ!NAB! &EB3LF! <<BBWLIWA! * FFB I FH\!H1F!NAB!
EBVLGBF!)B I FBE!-DNRSB IG!GAHN! ] B!IRKIDHFBF!D I'NAB!CB] GLUB!GKBNLOLBFIL 1 !MAB!) B I FBE!+DILNBS

" 0IGRNAILIQDESHILD 1'GAHW! ] B! SHFB!HVHLIH] 0B!QDE!BJHSLIHNLD 1'H I FIEBVIBC! ] X!NAB! 3LFFBEG! R IMLO'MAB! 3LF!
—RB!-HUIBS

*QTHMH I XIS BIKELDEMDMAB!3LF!-RB!—HUBT!HI3LFFBEQHNBG!H I XIMBNA I LNHOLGGRBI!DEIWMBNA ILNHO'BEEDE!L I HNNBGGL I W!
MAB!CB]GLIBIGKBNLOLBF!LIMAB!) B I FBE!+DHNBTHAB!3LFFBE!SHX!IGBBL!HGCLGHH INBIQED S MABIGNHIB!+DFH0! = WB INX!
JXIGBIFLIW!H!CELWB 1'B*SHL'EBURBGHIMD!GIHIBS SH I HWBE B SALGSDEWSLI

)AB!6IHIB!+DFH0! = WB INX!CLO!RGB!LNG! ] BGM!B I FBHVDEG!HD!EBGKD I FIND!H! CELWNB 1 'BA"SHLI'EBURBG!H I FIEBGDIVB!
HABIMBNA I INH0ILGGRB!DE!BEEDE!DE!KEDVLFB!H I'HMBE I HILVB!GDIRNLD 1 IMDMAB!3LFFBET!CLMAL L ! - IFHXG!DQ!EBNBLKN!DQ!
GRNAIEBURBGHS

12. CORRESPONDENCE WITH BIDDERS

6HVB! HG! BJKEBGGIX! KEDVLFBF!LI!NABGB! )B 1 FBE! ~DNRSB INGT! WAB! 61HB! +DFH0! *WBINX! CLI0! 1DM! B IMBENHLITHIX!
NDEEBGKD I FB INB!CIMAINAB! 3LFFBEGT!CABMABE!LIIND 1 I1BNWLD 1! CLMAIMAB!HNNBKNMH INB!DE!EBaBNMLD 1 !DQ!MABLE! 3LFG! DE!
DNABECLGBS

A.

13. CONFIDENTIAL INFORMATION AND PROPRIETARY DATA

Proprietary Data

)ABD)BIFBE!-DNRSB IG!H I FIH0!DMABE!FDNRSB ING!H I FILIQDESHULD I 'MAHWHEB!KEDVLFBF!] XIMAB!6MHNB!+DFH(!
"WB INX!HEB!H 1 F!GAHN!EBSHLI!NAB!KEDKBEMX!DQ!MAB! 6MHNB! +DFH0! *WB INX!H I F'HEB!KEDVLFBF!MD!MAB! 3LFFBEG!
GDOBOX!QDE!MAB!KREKDGB!DQ!KEBKHEHWLD 1!H 1 FIMABIGR] SLGGLD 1'!DQ!MABLE!3LFG!L I THNNDEFH INB!CLIAINAB! (5&S$1) AB!

#1!
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3LFFBEG! GAHW!NEBHM!HOIL 1 QDESHWLD 1 'HG! GMELNMOX!ND 1QLFB INMLHO'H I FIHEB! 1 DMIND!RGB!GRNAILIQDESHWLD 1!QDE!HIX!
KREKDGB!DWABE!MAH 11QDE!KEBKHEHILD 1'H1FIGR] SLGGLD 1!DQIMABLE!3LFGS

Confidentiality Obligations of State Nodal Agency
)AB! 6MHNB! +DFH0! = WB INX! CLOO! MEBHM! HO0!'LIQDESHWLD 1! GR SIWBF!HG! KHEM! DQ!H! SLF!LEIND 1QLFB INB!HIF! CL!
EBURLEB!HI!MADGB! CAD! AHVB!HNNBGG!MD! GRNA! SHWBELHI!MD! MEBHM!LMIL ITND 1QLFB INBS! ) AB! 6MHVB! +DFH! * WB INX!
SHX!IDMFLVROWB!H IXIGRNAILIQDESHULD 1R 1BGGY
a. GRNAIKRTUNHMD I'LGIND INBSKIHVBF!R I FBEMABGB!) B I FBE!-DNRSB 11G\IDE
b. LMILG!FLEBNWBF!MD!FD!GD! TX!H I X! GMHMRMDEX! HRMADELMX! MAHM! AHGIMAB! KDCBE! R I FBE!(HC!MD!EBURLEB!LIG!
FLGNODGREB\!DE
c.  GRNAIKRTUNHNLD 1!LG!MD!B 1QDENB!DE!HGGBEM!H I XIELWAN!DE!KELVLOBWB! DQ!MAB! GMHMRMDEX!HRMADELMX!H I FdDE!
MAB!6MHVB!+DFH0! * WB INX!DE!HG! SHX!]BIEBURLEBF ] XIOHCIZLINORFLIWIR I FBEWAB! (LWANND!™ IQDESHUD I!
* NWT#22=[\IDE
d. 6RNAIKRTONHULD HILGILEIND I IBNULD 1! CLNA!IH I X10BWHI!KEDNBGGS

Confidentiality of Information relating to the Bid Process

)AB! 6IHVWB! +DFH0! *WB INX! GAHN! 1DN! FLVROWB! HIX! LIQDESHHWLD 1! EBOHMLIW! MD! BJHSLIHNLD 17! NOHELQINHMLD I T!
BVHIRHULD 1'H I FIGBOBNMLD 1!'DQIMAB!6RNNBGGQRI3LFFBEMD!H I XIKBEGD I!'CADILG! I DMDQQLNLHIOXIND INBE 1 BFICLMAINAB!
3LFFLIW!&EDNBGG!DE!LG! I DMH!EBMHL I BF!KEDQBGGLD I HO'HFVLGDE!HFVLGL IWIMAB!6MHNMB!+DFH0! = WB INX!DE!H I X!3LFFBE!
D 1!DE!SHWMBEG!HELGL IW!'DRM!DQ!DEIND INBE ILIWMAB!3LFFLIW!&EDNBGGT!BINBKMIL I MABINLENR SGMH INBG!GKBNLQLBFILT!
/HRGB!""%!3!H] DVBS!

No Obligation to Return Bids

)AB! 6IHNB! +DFH0! *WB INX! GAHW! 1DM! ] B! EBURLEBF! D! EBNMRE I H I X! 3LF! DE! KHEN! MABEBDQ! DE!HIX!LIQDESHULD 1!
KEDVLFBF!HD IW!CLMAINAB!3LFND!MAB! 3LFFBEGT!DNABEAH I 'L I THNNDEFH INB!CLMA!KEDVLGLD 1 GIDQINALG! (5&!

14. GOVERNING LAW AND DISPUTE RESOLUTION
A. Governing Law

)AB! 3LFFLIW! &EDNBGGT! MAB! )B1FBE! —DNRSBING! HI F! MAB! 3LFG! GAHN! B! WDVBEIBF! IXT' HIF!ND IGHERBF! L1!
HNNDEFH INB!CLVATINABIHCG!DQ! I FLHS!

Arising of Dispute

)AB! 6IHVUB! +DFH0! *WBINX! HLSG! HM! 1D! NIENRSGHH INBG! MAHM! GAHW! FLGERKM! DE! NHRGB! HIX! FBOHX! L1! MAB!
LSKIBSB INHWLD 1'DQ!<<7*6!=H I FIMABEB(DEBT'EBGBEVBGMAB!ELWAMMD!CIMAADIF!H I XIFLGKRMB!HELGL IW!L I 'KREGRH IM!
MD'HIF!DE'LIIND I IBNMLD I CIMA! MAB! 3LFFLIW! &EDNBGGS! * 1! MAB! BJLWB INX! DQ! GDSB! NIENRSGWH INBGT! FLGKRIB!
EBGDORMLD H!GAHN!LI! ID!CHXIL INBEERKNMIMAB!LSKIBSB IHHILD 1!DQ!<<7*6!=!] XINAB!6RNNBGGQR(! 3LFFBES!

Exclusive Jurisdiction

)AB! NDSKBUB IN! NDRENG! HM! 6ALIOD 1'W! GAHI)! AHVB! BINORGLVB! aRELGFLNMLD 1! DVBE! HI0! FLGKRMBG! HELGLIW! R I FBET!
KREGRH IMMD!H I FADE!LIIND I 1 BNMLD ! CLHAINAB! 3LFFLIW!&EDNBGGS!

%2!
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15.

16.

17.

18.

RIGHTS OF STATE NODAL AGENCY

)AB!6IHIB!+DFH0! * WB INX!IEBGBEVBG!NAB!ELWANTIL I ILIG!GDOB!FLGNEBNLD 1! CLMADRNIHGGLW ILIW!H I XIEBHGD I GIMABEBDQTINDY

H$  HNNBKM!DE!EBaBNIH I X!3LF!DE!H I IROMAB!3LFFLIW!&EDNBGG!DE'EBaBNMIHN!3LFG!HMH I XIMLS BIKELDENDWAB!HCHEF!
DQ! MAB! *IGREHINB! /D INEHNNT! CLWADRM! MABEB] X! LENREELIW! HEX! OLH]LOLMX! DE! HEX! DJOLWHMLD 1! QDE! GRNA!
HNNBKMH INBT!EBaBNWLD 1!DE!H I IROSB IMH 1 FICLMADRMIHGGLW ILEW!H I XIEBHGD 1 G!CAHNGDBVBEND!H I XIKBEGD I T!
LINORFLIWIWAB!3LFFBEZG[\

18 HNNBKM!DE!EBaBNMINAB!3LF!DQMAB! ?2DCBGN! 3LFFBE!DENAB!6RNNBGGQR)! 3LFFBE!DE!H I XIDNABE!3LF!EBNBLVBF! ] X!
MAB!GVHNB!-+DFH0! = WB INX\

N§  GRGKBIF!HIFADEINH INBOIMAB! 3LFFLIW!&EDNBGG!H I FADE'HSB I FIH 1 FADE!GRKKIBSB INMAB! 3LFFL I W!&EDNBGG!
DE!SDFLQXMAB!FHHBG!DE!DVABENBESG!H I FIND I FLMLD 1 GIEBOHVL 1 WINABEBIID\

F§  NDIGRWMICLWAIHIX!3LFFBE!LI!DEFBEND!EBNBLVB!NOHELQLNHILD 1!DE!QRENABE!L 1QDESHULD 1!LIEBOHWLD 1 'MD!LNG! 3LF!
HIFIEBaBNWH!3LFILQ!GRKKIBSB INHIIL IQDESHILD 1LG! I DMEBNBLVBFILIHIMLSBIXISHI IBEVHIF

BS *1FBKBIFB IWX!IVBELQXTIFLGURHILQXTIEBaBNM!H I FADE!HNNBKN!H IX!H I FIHN!IGR] SLGGLD I G!DE!DNABE!LIQDESHILD !
HIFdDE!BVLFB INB!GR] SLWBF!]X!DE!D 1']BAHIQ!DQ!H I XI3LFFBES

WAIVER AND RELEASE BY BIDDERS

L CLNT] B! FBBSBF!HAHN! TX!GR SLUMLIW!H! 3LFT! BHNA! 3LFFBE!HWEBBG! H I F! EBIBHGBG! NAB! 6MHIB! +DFH0! = WB INX! LNG!
BSKIDXBBG!H I FIHFVLGDEGTILEEBVDNH]OXT!R IND I FLULD FHIOXT!QROOX!H I FIQLEHOXIQEDS!H EX!H I FIHINLH  LOLVX!QDEINOHLSGT!
(DGGBGT!FHSHWBGT!INDGHGT!BIKB I GBG!DENLHLILMLBG!L I H I X!CHX!EBIHIBF!MD! DE!HELGL IW!QEDS!MAB!) B | FBE!-DNRSB I1/G!
HIFADEILIND I 1BNILD 1!'CIMAIMAB!3LFFL I WIEDNBGGTMDWABIQRIBGM!BINB IMKBESIMBF!] X!HKKINH]0BIHC!H I FICHLVBG!
HIX!H I FIHO'ELWANG!H I FADEIN(HLSG! M SHX!AHVBILIMALG!EBGKBNMT!C ABMABE!HNVRHO!DEIND IHL I WB INT!CABMABE!KEBGB I i!
DE!LT!QRVREBS!

PART 4
PREPARATION AND SUBMISSION OF BIDS

COST OF BIDDING

)AB! 3LFFBE! GAH! 1 BHE! HW0! NDGHG! CAHNGDBVBE! HGGDNLHVBF! CLUA! MAB! KEBKHEHNLD 1! DQ! MAB! 3LFT! NHEEXL IW! DRM! LNG!
LIFBKB I FB IMIGNRFLBG!D I'NABILSKIBSB INHILD 1!DQ! << 7*6!=!DE!VBELQLNHNLD 1! DQ! FHWH!KEDVLFBF! ] XINAB! 6MHHB! +DFH0!
" WB INX$!) AB!6HHVB!-+DFH0! " WB INXIGAH0! I DM} BIEBGKD 1 GL] 0B!DE!LH] 0B!QDE!H I XINDGNGT!EBWHEFIBGG! DQINAB!DRIND SB!
DQMAB!3LFFLIW!&EDNBGGS!

LANGUAGE OF BID AND CORRESPONDENCE

A. )AB!3LF!KEBKHEBF!]XINAB!3LFFBE!H I FIHNI!NDEEBGKD I FB INB!H1F!FDNRSB ING!EB(HIBF!ND!NAB! 3LF!BINAH 1 WBF!
TXINAB!3LFFBE!H I FINAB!6VHNB!+DFH! * WB INX!GAHN! ] BIL1 14 1WILGAS

B. " IXIKELINMBF!(IMBEHNREB!QRE ILGABF! ] X!NAB! 3LFFBE! SHX! ] B! CELWMB 1L 1!HIDNABE! 0H IWRHWBT!HG! 0D IW!HG! GRNA!
(LMBEHNREBILGHNND SKH ILBFT] XIHMEH 1 GOHVLD 1'DQING!KBEML I B IMKHGGHWBG!L 114 IWILGAIL 1 'CAINAINHGBTIQDE!KREKDGBG!
DQ! LIMBEKEBVHNLD 1! DQ! MAB! 3LFT! MAB! 4 IWOLGA! MEH I GOHNLD 1! GAH(I! WDVBE 1$! ) AB! MEH I GIHVBF! OLMBEHVREB! GAH(X! ] B!
I DVHELPBF! TX!H!KRTOLN! I DMHEXS! 6RKKDEML IW! SHUBELHIG! CANA!HEB! I DMINEH I GOHUBF!LIND! 4 IWOLGA! SHX! 1 DM ] B!
ND I GLFBEBF!] X'MAB!6NHVB!+DFH0! * WB INX$

%"
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19. VALIDITY OF BIDS

A. 4HNAI3LFIGAHIIEBSHLI!VHILFIQDEH!KBELDFIDQ!"* ; 2!IFHXGIQEDSNAB!3LF!-RB!-HIB!ZBINORFL IWNAB!3LF!-RB!-HIB[$!
* I3LF!VHILF!QDE!H!GADENBE!K BELDF!GAHI! ] BIEBaBNVBF!HG! ] BLIW! 1 D 1"EBGKD 1 GLVBS

B. *1!BINBKNLD IHOINLENR SGMH INBGTMAB!GMHWB!+DFHO! * WB INXISHXIEBURBGHNMAB!3LFFBEGND!BINB I FIMABI3LFIVHILFLIX!
KBELDF!KELDE!ND!NAB!BJKLEHWLD 1'DQ!NAB! 3LF!VHILFLIX!KBELDF$!) ABIEBURBGH!H I FIMAB!EBGKD I GBG!GAHN)! ] B! SHFB!
LITCEMLIWS! ™ 11BINB 1 GLD 1!DQIMAB!3LF!VHILFLUXIKBELDF!CL! I DM!B INLMOB!H! 3LFFBE!ND! SDFLOX!ILIG! 3LF$

20. NUMBER OF BIDS

AHNAI'3LFFBE!GAHN!D 10XIGR] SN D 1B!3LFIND I GLGHL IW! DQ!MAB! 3LF! * KKILNHVLD 1! ?BWMBET!MAB! ) BNA IINH0! 3LF!H I FINAB!
SLIHINLHO! 3LF$!*Q!H! 3LFFBE!GR] SLIG! SDEB!IMAH 1D I B! 3LFT!HAB 1T HI)!GRNA! 3LFG! GR] SLINBF! ] XIMAB! 3LFFBE!GAH(! ] B!
EBaBNVBFS!
!

A. PREMIUM

)AB!3LFFBEG!HEB!] BLIW!EBURLEBF!ND!URDIBINABI&EBSIRSY
i.  KBE!3BIBQNLHEXISHSLOX! - ILMIHTFIGAHW0!] BILINORGLYB!DQ!HNINDGHGTIL INORFLIW!LGGRH INB!DQ!4dKHKBE!

NHEFT! BJKB I1GBGT! GBEVINB! NAHEWBGT! HJIBGT! DVBEABHFGT! KEDQUIG! KHXH]0B! LT! EBGKBN! D! GRNA!
&EBSIRSS

ii. LINABIQDESHWGKBNLQLBF!HI! ™ I IBJREB!4\IHIF

iii. , IXILIDIFH T (RKBBG!H I FIRKNDMNCD! FBNLSHIIKIHNBGS

iv. Bidder shall provide one quote!(DE!/DVBEHWB!DQ! (G!F1=T1227222!KBE!QHSLIX!KBE! KDINX! XBHE!
QDE!&<<_" ~IBILWL] OB!NHVBWDEX!H I F!<<7*6!BILWL] 0B!NHUBWDEXS!SDEIHFFLMLD TH! , &—INDVBE!1%21222!
QDE! &<<_" "I BILWL]0B! B IBQINLHELBG! #Ik! GAHW! ]B! NHINROHMBF! DQ! MAB! KEBSLRS! URDVBF! QDE! f!
=221222d"NDVBEHWBS

B. )AB! 3LFFBE! GAHN! GR]SLH! MAB! QDODCLIW! FDNRSBING! HG! KHEM! DQ! MAB! 3LF! ®KKINHULDI! ?BHNBE!
I GR]SLGGDIY
l$ )ERB! NBENLQLBF! NDKLBG! DQ! NAB! EBWLGNEHHNLD I WEH INBF! JX! MAB! *(— "1 QDE! NHEEXLIW! D 1! WB I BEH!!
LIGREHINB! ZLINORFLIW! ABHWMA! LIGREHINB[! JRGLIBGG! LI! *IFLH! HIF! last three years’ receipt of
renewal of registration with IRDA.
L§  ?HGMI%!~ BHEGM!HRFLIBF!3HH INB!GABBN!H I FI&EDQMIH I F!?DGG! * NNDR IMICLMA! * RFLMDEGM! (BKDEN$
(5 <BSDEHIFRSI!DQ! ™ GGDNLHHLD IHIF!™EMNOB!DQ! * GGDNLHULD 1'DQ!/DSKHIX$
LV§  )ERBINBENL.QLBFINDKLBG! CALNA!KEDVLFB!KEDDQ!NAHWIMAB!* I GREH INB! /D SKH I X!AHG!H!WEDRK!ABHINA!
LIGREH INB!KDILNX!NDVBEL IW!HW(BHGH!=2T222!0H SLILBG!(DE!H I XIMCD!DQ!MAB!(HGM!MAEBB!ND SKIBMBF!
QLIHINLHOIXBHEGS
V§ )ERB!NBEN.QLBF!NDKLBG!QEDS!NAHEMBEBF!HNNDR INH IM! CALNA! KEDVLFBG!KEDDQ!MAHN!MAB!* I GREH INB!
/DSKHIX'AHG!SEDGG!-LEBNWI&EBSLRS* INDSBEDS!7BHMA I GREH INB!DQHMIBHGM! (GS!**22!NEDEBG!
LI FLH!L1!BHNAIDQ!MAB!OHGMIMAEBBIND SKOBMBF!QL I H I NLHO!XBHEGS!
VIS )AB!RIFBENHDLIW! TX!MAB! JLFFBE!EBWHEFLIW! R IND I FLULD THO'HNNBKNWH INB! MD! HI! MAB! MBESG! H I F!
NDIFULD I1G!IDQ!<7*6d " 3"&<<_" " IHG!KEDVLFBFILI!MALG!MB I FBE!HG!KBE! * I I BJREB!5$

Yo!
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VIS )ABIR IFBEMHOLIW]XIMAB!3LFFBEND!RGBIMABIGBEVINBG!DQ!D 10XMADGB!) ALEFA&HENX! * F SLILGHEHHDEGT!
6 SHEN! /HEF! 6BEVINB! &EDVLFBEG!H I F! CLSLOHE! HWB INLBG! MAHN! QROQLOV! MAB! NELMBELH! GKBNLQLBF! L1 ! NAB!
)BIFBE!-DNRSBINGT!LI!NAB!QDESHNW!GBMIDRMILE! ™ 1 IBJREB!8$

21. TECHNICAL BID SUBMISSIONS — BID APPLICATION LETTER AND OTHER DOCUMENTS

"$ )AB!3LFFBE!GAHN!GR] SLUMAB!QDODCLIW!FDNR SB ING!HG!KHEM!DQILMG! 3LF! * KKOLNHULD I ! ?BMBEY

H§  )AB! 3LF! " KKINHUD 1! ?BIMBET! L1! NAB! QDESHM! GBH! DRM! L1! Annexure AS$! )AB! (DESHI! DQ! HAB! 3LF!
* KKOINHHLD 1'1?BIMBE!GAHN!] BIND SKIBNBF!HG!KBE!MAB!L 1 GUERNHLD 1 G!GBH!DRM!L I 'MAB!QDE SHH$

18 © I'HRMADELVX!0BVMBE!GLW I BF! ] XINAB! / <<-d8 <<d—LEBNVDEd4JBNRILVB! —LEBNMDEA>NB! &EBGLFB 1! DQ!HAB!
3LFFBE!DEH I X'DMABE!KBEGD H'CLMANABHRMADEWMXMDIMHOB!FBNLGLD 1G!D 1 T BAHIQ'DOWAB!3LFFBE!L 1 QHVDRE!
DQMAB!HRNADELPBF!GLW I HMDEX!DQIMAB!3LFFBET!L I NAB!QDESHMIGKBNLLBF!LI'Annexure B$
)AB!THSB!H I FIKDGLILD 1'ABIFT]XIMAB!KBEGD 1GLW ILIWMAB!HRMADELMXBWMBE!SRGH!] BMXKBF!DE!KEL INBF!
] BIDCMAB!KAXGLNHOIGLW IHHREB!DQ!GRNAIKBEGD 1$1) AB!HRMADELMXBVMBE!GADRIF!HIGDINHEEXMABIGLW I HIREB!
DQIMAB!HRMADELPBF!GLW I HHDEX!ZL$BSTIMAB!KBEGD 1 '] BLIW!HRMADELPBFWD!GLW I MAB!3LF[!H I FIALG! IHSBIHI F!
KDGULDI§!
)AB!HRHADELNX!0BWMBE!GADROF! ] BIHNNDSKH ILBF! ] X!HIMERB!NBEMLQLBFINDK X! DQ!MAB!EBOBVH IM!BIVEHNM! DQ!
WAB!NAHENBE! FDNRSB IG!H I FIFDNRSB IG!GRNAIHG!H! SDHEF! DE! GAHEBADIFBEGC! EBGDIRKLD I ' DE!KDCBE!
DQ! HUMDE I BX! HRMADELPLIW! NAB! /<<—d8<<d-LEBNNDEd4JBNRILVB! —EBNMDEA>NB! &EBGLFB IM! DE! DMABE!
KBEGD I'ND! SHbB!FBNLGLD 1G!D 1] BAHW!DQIMAB! 3LFFBE!H I FIND!FBIBWHVB!HRMADELNX. !
*QIMAB!HRMADELGBF!GLW I HMDEX!LG! I DM BL IW!FLEBNHOX!HRMADELGBF ] XIMAB!/ <—d8 <<d—LEBNNDEd4 JBNRILVB!
—EBNWDEJ>LNB!&EBGLFB IM!CAD!AHG!] BB 1'WLVB I 'MAB!HRMADELVX! ] XIMAB! 3DHEF!DEMAB!GAHEBADIFBEG! D!
WAB! 3LFFBET!MAB I 'NAB! 3LFFBE! CL)0! I1BBF!MD! KEDVLFB! FDNRSB IMHEX! BVLFB INB! D! KEDVB!MAB! CAD(B!
NAHLI'DQ!HRMADELNX!B I FLIW!L 1 'MAB!HRMADELGBF!GLW I HMDEXS!
*QINAB!/ <-d8<<d-LEBNMDEd4 JBNRILVB! - EBNWDEA>INB!&EBGLFB I M!DE!DMABE!KBEGD 1! CAD!LG!HRMADELGBF!
JXMAB!3DHEF! DE!GAHEBADIFBEG!ND! SH0B!FBNLGLD 1G!D 1] BAHN)! DQ!MAB! 3LFFBE!LG!HIGD!MAB!HRMADELGBF!
GLW THMDEXT!MAB 1 ILM!GAHQ0! 1 DM!'] B! SH I FHUDEX!QDE!MAB! 3LFFBE!MD! GR] SIMINAB! HRMADELMX! 0BWWBE! LI 'NAB!
(DESHW GKBNWQLBF! LI' Annexure B\! provided that! MAB! HRWADELMX! VBGMBF! LI! GRNA!
/<<-18<d-(EBNMDEd4.JBNRHLVB! - EBNMDEd>NB! &EBGLFB IHINDVBEG!HI!MAB! SHIMBEG!EBQBEEBF!ND!L 1 !NAB!
(DESHUGKBNLQLBF!LI!Annexure B$

N§ " !NBEMLQLNHMB! GEDS!MAB! 3LFFBEG! * KKDLINMBF! ™ NWRHEX! GMHVLIW! MAHM! NAB! &EBSLRS! URDNBF! ] X! MAB!
SLUFFBE!LITNG! 5LIH INLHO! 3LF! AHG! 1BB I HNMRHELHWOX! H 1 F! GNLB IMLQLNHO0X! NHONROHWBF! H I F!LG! QLEH ENLHOOX!
GDRIFTILI'MAB!ODESHN!GBM!DRN!ILI!Annexure C$

F§ 2LGM DQ! <BFINH0! )EBHNSBINGT! 6REWLNH0! &EDNBFREBG! DE! —HX! /HEB! )EBHNSBINGT CABWABE! (DE!
GBND I FHEX!NHEB!DE!) BEMLHEX! ZHEBT!L I 'HFFLILD 1 !MD!MADGB!GBM!DRMIL 1 |6NABFR(B!#! e !6NABFRIB%! DQ!NAB!
—EHQU!* 1GREH INB!/D IMEHNW Z>DIRSB!**1DQ!) B 1 FBE! -DNRSB IG[! CLMA! &HNbHWB! (HMBGT!L 1 IMAB!QDESHM!
GKBNLQLBF!LI!Annexure D$§
*QIMAB! 3LFFBE!LG! I DM!KEDKDGL IW!H I X!HFFLILD 1 H0! &HNbHWB! (HMBGT!MAB I !MAB! 3LFFBE! GAHI!GR ] SLMINAB!
JOHIb!QDESHHIGKBNLQLBFILE! ™ 1 IBJREB!—!H I FIGMHNB!INNAN!D I 'LNG!QHNBS

BS —DNRSBING!HG!GKBNLLBFILIINOHRGB!#2!3!H] DVBS§

35 )ABI3LF! " KKIINHULD 1! ?BVMBEG! HEB! R 1" KELNBF! KEDKDGHUG! D! BGMH ] 0LGA! MAB! BILWL ] LOLMX! DQ! NAB! 3LFFBEG!H I F! D!
FBSD I GHEHWBMAHNNMABLET) BNA ILNH0!3LFG!HEB!HRIAB THN!H I FIERB!H I FIMAHWMABLE!SL I H INLHO!3LFGIHEBIMBNA FLNHIOX!
GDRIFT!QLEH INLHOOX! VIH]0B! HEF! GRGHHLEH0BS! 3LF! * KKOINHULD 1! ?BWMBEG! ND IMHLILIW! HEX! QL IH INLHO! DE! DVABE!
NDS SBENLH0! LIQDESHHLD I'! ZDVABE! MAH 1! MAHW! EBURBGNBF! LI HAB! ™ NMRHELHO! /BENLQLNHVB! QDESHW! GKBNLQLBF! LI!
Annexure C[!GAH)!]B!EBaBNVBF!HG!]BLIW! 1D I"EBGKD 1 GLVB§

%%!
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22.

23.

24.

/% )AB!3LF! " KKINHILD I ?BIMBE! GR] SLGGLD 16! GAHW! B! L1 NAB! QDESHIG! KEBGNEL] BF! H I F! BHNA! QDESHH! GAHNX! ]B!
NDSKIBNBF!HG!KBEMAB!L IGVERNILD 1G!D I MAHW!QDESHHS$
!

FINANCIAL BID SUBMISSION

"$ )ABI3LFFBEIGAHNID 10X!GR] SMMAB!ISLIH INLHO'3LF!LIMABIQDESHHIGBM!DRIHI! Annexure ES') AB!3LFFBE!GAHN! I DI!
LINORFB!H I XIDIABE!FDNR SB ING!HG!KHENMDQIMAB!SLIH ENLHO!3LFS!

35 4HNAI3LFFBE!LGIEBURLEBFIND!URDNBIABIKEBSIRS!

H$  ODE! BHNA! 3B IBQINLHEX! SHSLOX! . ILM!LE!HOO! MAB! —LGHELNNG! DQ! <<BWAHIHXHT! CAINA! &EBSIRS! GAHN! ]B!
LINORGLVBIDQ!HWINDGHGT!BJIKB I GBGTIGBEVINBINAHEWBGTNHJIBGTIDVBEABHFG!H I FIKEDQUIGIKHXH ] 0B!L HEBGKBNM!
DQ!GRNAI&EBSIRS\IHIF

15 DHIOXILI™IFHI!(RKBBG!H I FIRK!HD!NCD!FBNLSHOIKOHNBGS

SIGNING OF BID

"$ AHNAI3LF! SRGM! ] B!MXKBF!DE! CEWMB ITLITLEFBIL]0B! LI b!H I F!GADRIF! ] B! KAXGNHWOX! GLW I BF! ] X!NAB!HRNADELPBF!
GLW I HVDEX!DQINAB! 3LFFBE$
35 "(0IKHWBG!DQMAB!3LF! SRGH!] B!IKAXGNHIOX!IL ILMLHOBF! ] XIMAB!HRMADELPBF!GLW I HUDEX!DQ!MAB! 3LFFBES

MARKING, SEALING AND SUBMISSION OF BIDS
"$  4HNAI3LFFBE!GAHN!GR] SLMY

a. DIB!DEWWLIHUINDKXT!D I BIKAXGLNHI! KADMDNDKX!H I F!D 1 B!GDQUINDKXIZLI ! H! /[ DQINAB! 3LF! = KKIINHWLD I!
?BWMBE!H I FIGRKKDEM. IW!FDNRSB 1G\

b. DIOX!DIB!DELWLIHONDKX!DQ!MAB! 5L TH INLH0! 3LF$!*Q! H! K ADNDNDKX! DE! GDQM!NDK X! DQ!MAB! 5L TH ENLHO! 3LF!LG!
GR] SUMBF!]XIH!3LFFBETIMAB IGRNAIH!3LF! SHX!] BIEBaBNVBF$

*QHIXIKELINBF!H I FIKR](LGABF!FDNRSB ING!HEB!] BLIWIGR] SIMMBFT!D 10X'MABINDVBE!H I FIMAB!HGH!KHWB!GAHNX!
]BILILILHIBFS!

35 )ABI3LFIGAHWIND IMHLI! I DHIMBEHHLD 1 GTIDSLGGLD 1 G!DEHFFLILD 1 G

/% )AB!3LFFBE!GADRIF!HIMHNA!NOBHE(X! SHEDBF!H I FIEBQBEB INBF!ND INLIRHILD 1! GABBIG!LQ!MAB! GKHNB!KEDVLFBF!LI!
MABIKEBGNEL] BFIQDESHUGILG!L I GROQLNLB 1MS! ® OMBE I HULVBOXTMAB!3LFFBE!SHXI)DESHINABIKEBGNEL] BFIQDESG!SHbLIW!
FRB!KEDVLGLD 1! QDE!LINDEKDEHNLD 1! DQ!MAB!EBURBGHBF!LIQDESHILD IT! JRH! CIMADRM!NAH TWLIW!MABIND IHB ING! DQ!
GRNA!KEBGNEL] BFIQDESHNGS

—$§ " IX!LINBEOLIBHVLD 1GT! BEHGREBGT! DE! DVBECELMLIW! CLI0! B! VHILF! D 10X! Q! MABX! HEB! GLW I BF! ] X! MAB! HRMADELPBF!
GLW I HVDEX!DQINAB! 3LFFBES

4§ )AB!3LF! ® KKIINHULD 1! ?BIMBE! ZL INORFLIW! H0! DQ!MAB! FDNRSB ING! 0LGNBF! HM! /0HRGB! #'*! * IH] DVB[! GAHN! B! FRIX!
GBHIBF!LI!MABIQLEGM!B 1 VBIDKBT!CALNAIGAH(! ] BIGRKBE'GNEL] BF!HG!QDNDCGY

%0!
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8§

7$

$

0$

A.

“MEGHA HEALTH INSURANCE SCHEME PHASE 5
AND
AYUSHMAN BHARAT PRADHAN MANTRI JAN AROGYA YOJANA:
BID APPLICATION LETTER
DO NOT OPEN BEFORE SPECIFIED TIME ON BID DUE DATEN

)ABISLIH INLHI3LFIGAHN!] B!FRIXIGBHIBF!LIHWABIMALEF!B I VBIDKBTICAINAIGAHN!] BIGRKBEGNEL] BF!HG!QDND CGY

“MEGHA HEALTH INSURANCE SCHEME PHASE 5
AND
AYUSHMAN BHARAT PRADHAN MANTRI JAN AROGYA YOJANA:
FINANCIAL BID
DO NOT OPEN BEFORE COMPLETION OF BID APPLICATION LETTER AND OTHER DOCUMENTS”

)AB!GBHOBF!B 1VBIDKBG!ND IMHLILIW!NAB! 3LF! = KKOINHHLD 1! ?BIMBE!H I FINAB! 5LTH INLH0! 3LFIGAHW! ] BIKOHNBFILETH!
GBHIBF!DRNBE!B 1 VBIDKB!NAHWGAHN! ] BIGRKBEGNEL] BF!HG!QDNDCGY!

“MEGHA HEALTH INSURANCE SCHEME PHASE 5
AND
AYUSHMAN BHARAT PRADHAN MANTRI JAN AROGYA YOJANA:
BID
DO NOT OPEN BEFORE BID DUE DATE”

4HNAIDQNAB!GBHOBF!B 1 VBIDKBG!ZLSBST!MAB!B I VBIDKBIND IMHLILIWNMAB!3LF! ™ KKILNHILD 11?BMVBE!H I FIMAB!SLIH INLHO!
3LF!HIFINAB!DRIBE!B I VBIDKB[!GAHI!NIBHEOX!L I FINHUBIMAB! THSBT!HFFEBGG!H I FIND INHNN!FBHHLIG!DQ!WAB! 3LFFBES

*Q'NAB! B 1VBIDKBG!HEB! 1DH!GBHIBFT! SHEDBF!H I FIGR] SIMBF!HG!LIGNERNVBF!H] DVBT!NAB! 6MHHB! +DFH0! *WB INX!
HGGRSBG! 1 D!EBGKD I GL] LOLMX!QDE!MAB! SLGKIHNBSB IM!DE!KEB SHHIREB!DKB IL1W! DQ!MABIND 1B ING! DQ!NAB!3LFIHI F!
ND 1GBURB IMI0DGGBGT!LQ!H I XTIGRQYBEBF! ] XIMAB! 3LFFBES

)ABI3LFIZND DHLILIWHAB!3LF! * KKINHILD 11?BINBE!H I FWABISLIH I NLHOBLFIL 1 GBKHEHNBIGBHIBF!B I VBIDKBG[!GAH!
BLVABE! ]B!AH 1 F! FBILVBEBF! DE!GB 1! ] X! EBWLGHBEBF! KDGH! HNb | DCOBFWBSB 1! FRB! DE!NDRELBE! D! H/AB! HFFEBGG!
1BIDCY

Dr. Aman Warr,

Chief Executive Officer, Megha Health Insurance Scheme, &

Director of Health Services (MI),

Government of Meghalaya.

Address: 6)HIB!+DFH0! " WB INXT!<<BWAH!7BHMA!* I GREH INB!6NABSBT! 7 BHINA!/DSKIBJT!
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Email: state.manager@mbhis.org.in

Phone: +91 - 364 - 250- 7477.
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25. BID DUE DATE
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I

B. )AB!GNHVB!+DFH)! *WB INX! SHXT!HU!LIG! FLGNEBNLD 1T!BJNB I FINAB! 3LF! —RB! —HNB! QDE! H0! 3LFFBEG! T X!LGGRLIW!HI!
"FFBIFRS!LI'HNNDEFH INB!CINA!/0HRGB!**2! = TILI CALNAINHGB!HIOIELWANG!H I FID ] 0LWHNLD 1GIDQ!MAB! 6MHNB! +DFH!
" WB INX'H I FINAB!3LFFBEG! CLIMABEBHQNBE!] B!GR ] aBNMIND!WAB! 3LF! —RB! —HVB!HG!BJNB I FBF§

26. SUBSTITUTION AND WITHDRAWAL OF BIDS

A. "I3LFFBE!'SHXIGR]CMMRNB!DE!CIMAFEHCILNG!3LFG!HONBEIGR] SLGGLD 1 '] RMIKELDEND!GKBNLQLBFMLSB!D 1 MAB!3LF!-RB!
—HUBTIKEDVLFBFMAHW!H!CELVMB 1! 1 DNINB!DQ!NAB!GR] GMLMRNLD 1! DE! CLNAFEHCHIILG!GR] SINBFIND!MAB! 6HIB! +DFH!
"WB INX$

B. *Q!MAB!GNHNB!-+DFH0! = WB INX!EBNBLVBG!H!GR] GHLMRNLD 111 DVINBIQED S!H!3LFFBE! ] BQDEB!NABIGKBNLLBFINLSB!D I NAB!
3LF!—RB! -HIBT!NAB I NAB! 3LFFBE! CLI! ]B!HWDCBF!ND! GRGHLIRNB! ALG! DELWL 1H0! 3LFT! CALNAI GAH)! ] B!EBIRE I BF!
RIDKBIBF$

C. *QNAB!6NHNB!+DFH0! = WB INX!EBNBLVBG!H! CIMAFEHCHO! I DVINB!] BQDEB!HAB!GKBNLLBFIMLSB!D I !NAB!3LF!—RB! —HIBT!
MAB 1'NAB!6MHVB!-+DFH0! * WB INX!IGAHW!EBHRE I 'MAB!3LF!ND!GRNA!I3LFFBE!R I DKB I BF§

D. +D!3LFISHX!]B!GR]GHNRVBF!DE!CIMAFEHC I 'HQMBEWAB!GKBNLQLBFIMLSB!D 1 'MAB!3LF!-RB!—HIIBS

PART 5
OPENING AND EVALUATION OF BIDS

27. OPENING OF BIDS

"$ )AB!GNHIB!+DFHO! " WB INX!GAHW!D 10X!DKB I!'NADGB! 3LFG!NAHMHEBIGR] SLMIBF!D I 'DE!] BQDEB!NAB!GKBNLLBFINLS B!
HIFIKIHNB!D 1 MAB!3LF!—RB!-HIBS

35 )ABI6HHVB!+DFH0! *WB INX!IGAHW!DKB I 'MAB! 3LFG!HUINABINLSB!H I F!D I !MAB! FHVB!GKBNLQLBF!L I 'HAB! 3LF!6NABFR(B!

HIF!HINABIHFFEBGG!GBN!DRII] BIDC!DE!H I XIDNABE!HFFEBGGINDS SR I INHIBF!ND!WAB! 3LFFBEGY

I

!

/DIQBEBINB!(DDST!

GBNEBMHELHM! 3RLOFL IWT!SDVM!DQ! <<BWAHIHXH!

BALID IWT!<<BWAHIHXH! i ! - 1%22"§!

I
)AB!3LFG!GAHN! ] B!DKB I BF!LI!NAB!KEBGB INB!DQ!AB! 3LFFBEG! CADGB! FBGLW I HWBF!EBKEBGB I MHIILVBG!NADDGB!HD!
B'KEBGB I1i§!

/% )AB!IHSBG!DQ!HI!3LFFBEG!CAD!AHVBIGR] SIMBF!3LFG!CLY! ] BIEBHF!DRNTH I FIDMABE!GRNA!FBIHLIGIHG!MAB! 6IIHVB!

+DFH0! = WB INXTIHM!LMG! GDOB! FLGNEBMLD 17! SHX!ND I GLFBE!HKKEDKELHWBT! CLI0! ] B!H I IDR INBF!HW!MAB! DKB ILIW! DQ!
3LFGS

%9!
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8§

7$

$

)AB!DRUBE!B 1VBIDKBG!DQ!MAB! 3LFG!H I FINAB!3LF! * KKINHILD 11?BWNBEG! CLU0'] BIDKB I BF!HWINABINLSB! SB 1D I BF!
LIMAB! 3LF!6NABFROBS! )AB! 6MHIB! +DFH0! *WB INX! CL00! KEBKHEB!H!EBNDEF!DQ!MAB! DKB I L1 W!DQ!BHNA!KHEN! DQ!MAB!
3LFGIMAHM CLOIL INORFBTIHGIH! SLILSRS\INAB! IHSBG!DQ!MAB! 3LFFBEG! CAD!HEB! 3LFG! AHVB! ] BB I [EBNBLVBF$! ) AB!
3LFFBEGh! EBKEBGB IMHILVBG! CAD! HEB! KEBGB 1! CL0)! ]B! EBURBGHBF! HD! GLW 1! MAB! EBNDEFS$! )AB! DSLGGLD 1! DQ! H!
3LFFBEAG! EBKEBGB IMHWLVBIG! GLW I HVREB! D 1! MAB! EBNDEF! CLO)! 1 DN!LTVHILFHVB! MAB!ND INB ING! H I F! BQQBNN! DQ! MAB!
EBNDEF$! * INDKX!DQ!NAB!EBNDEF!CL!] B! FLGIEL] RMBF!WD!HN!MAB! 3LFFBEG!QDEMMABLE!L IQDESHULD 1§

» INBIHOIMAB!3LF! * KKILNHVLD 11?BINBEG! AHVB! ] BB I'DKB I BFTIHABX! CL0N! ] B!BVHIRHHBF!QDE!EBGKD I GLVB 1 BGG!H I F!
MD! FBIBESLIB! CABHABE! NAB! 3LFFBEG! HEB! URHILQLBF! 3LFFBEGS! )AB! KEDNBFREB! QDE! BVHRHWLD 1! DQ! HAB!
EBGKD IGLVB I BGG!DQIMAB!3LF! ™ KKIINHULD 1 1?BWMBEG!H I FIMAB!BILWL] LOLMX!DQ! 3LFFBEG!LG!GBM!DRIIHN! /0HRGB!# ; $

)AB!URHILQLBF!3LFFBEG!CLN] BILIQDESBF!DQ!H!FHIBTIMLS B!H I FIKIHNB!QDEMAB!DKB IL1W!H I FIBVHIRHILD 1!DQIMABLE!
SLIHINLHO'3LFGS

SLIHINLHO! 3LFG! DQ! D 10X! MAB! URHILQLBF! 3LFFBEG! CLO! ]B! ND IGLFBEBF! QDE! DKBILIW!HIF! BVHIRHWLD 1! D! WAB!
LIMLSHVBF! FHIBS! * 00! URHILQLBF! JLFFBEG! CLO! AHVB! WABLE! QLEH ENLHO! JLF! DKB IBF! D I'MAB! QDUDCLIW! FHXS! )AB!
SLIHINLHO! 3LFG! CLIN! ] B! BVHIRHMBF! LTTMAB! KEBGB INB! DQ!MAB! EBKEBGB I MHILVBG! DQ! MAB! URHILQLBF! JLFFBEG! HAHN!
NADDGB! iiD! B! KEBGB 11! (BKEBGB IMHILVBG! DQ! 3LFFBEG! NAHN! AHVB! QHLOBF! HD! URHILOX! MAB! 3LF! * KKINHWLD 1!
3LFd)BNA FINHOTJLFICLO0 I D] BIKBESLIMBFMD!HINB I FIMABIDKB ILIW!H I F!'BVHIRHILD 1'DQWAB!SLIH INLHU!3LFGS!) AB!
KEDNBFREB!QDE!BVHIRHHLD 1'DQ!MAB!SLIH INLHU!3LFGILG!GBNM!DRIMIHN! /0HRGB!#1$

3LFFBEG!HEB!HFVLGBF!MAHMMAB! URHOLQUNHNLD 1! DQ! 3LFFBEG!H I F1BVHIRHILD 1!DQ!NAB! 3LFG! CLN! ] B! B IMLEBOX!HHIMAB!
FLGNEBNLD 1'DQ!NAB!6MHNB! +DFH0! * WB INX$! 3LFFBEG! CLI0! ] B!FBBSBFND!AHVBIR I FBEGHDDF!H I FIHWEBBF!MAHN! 1 D!
BJKOH IHILD 1'!DE!aRGMLQINHULD 1D 1H EXIHGKBNN!DQIMAB! 3LFFL I W!I&EDNBGG!DE!GBIBNILD 1! CLNI] BIWLVB I

" IXILIQDESHVLD IIND INHLIBFILIIHI3LF!CLOM IDMILITHEX!SHT IBE!] BIND 1GVERBF!HG! JLIFLIW!D 1!HAB!6NHVB!+DFH!
" WB INXT! MG! HWB INGT! GRNNBGGDEG! DE! HGGLW I G\! JRM!I CLO)! ] B! JLEFLIW! D11 WAB! 3LFFBET! LI MAB! BVB 1! MAHM! HAB!
*1GREH INB!/D IMEHNMILG!GR ] GBURB IWOX!HCHEFBFMD!MID 1 'MAB! THGLG!DQ!GRNAILIQDESHILD 1§

EVALUATION OF RESPONSIVENESS OF THE BID APPLICATION LETTERS AND QUALIFICATION OF
BIDDERS

"$

)ABI3LF!™ KKOINHHLD 11?BWMBEG! CLI!QLEGH!] B!BVHIRHNBF!QDE!EBGKD 1 GLVB I BGGIMDMAB! (5&S$!*Q!H I XI3LFILGIQDR I FY
H$  IDMIND!]BINDSKIBNBIL I HNIEBGKBNNG\IDE
15 1DMIFROX!GLW I BFI]XINAB!HRMADELPBF!GLW I HUDEX!DQIMAB! 3LFFBE\!DE
NS IDMIND!]B!LINAB!KEBGNEL] BFIQDESHUNG\IDE
F§  MDIND INHL 1! SHYBELHO!FBVLHULD 1 G!DE'EBGBEVHULD 16T
)ABI!GRNAI3LF!CLI] BIFBBSBF!ND!]B!GR] GMH IMLHOX! 1 D 1"EBGKD 1GLVBS!
|
5DEMAB!HVDLFH INB!DQ!FDRMT!H!n SHUBELH0!FBVLHILD 1 !DE!EBGBEVHILD In!LG!D I BIMAHHY!
(i) HQQBNNG!LI!HIX! GRTCNH IMLHO! CHXT! MAB! GNDKB! DE! NAB!MBESG! H I F!ND I FLILD 1 G! DQ! KEDVLFLIW! MAB!
/DVBEG\IDE
(i) OLSWC!ILITHIX!GR]GHH IMLHO CHXIMAHW!LG!LEND 1GLGHB IN! CLMAINAB! ) B I FBE! —DNRSB INGT! MAB! 611HNB!
+DFH0! * WB INXcG!ELWANG!DENAB!* I GREBECG!DJOLWHNMLD 1 GIR I FBE!WAB!* IGREH INB!/D INEHNI\IDE

EBGKD IGLVBIJLFGS

%:!
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A.

B.

C.

* IGRJ GVH IMLHOOX! 1D 1"EBGKD 1GLVB! 3LF! ™ KKILNHWLD 1! ?BVNBE! GAH! ] B! 0LH]0B! HD! ] B! EBaBNHBFT! R 10BGG! HAB! 6lHIB!
+DFH0! ™ WB INX!BIBNNG!ND!GBBb!NOHELQLNHMLD 1 G!gEDSIMAB!3LFFBE!DENDIND I GNERBIL IQDESHILD 11GR] SLIMBF! ] XINAB!
3LFFBEILIMAB!SHI 1 BEINAHNIMAB!6MHNB!+DFH0! = WB INX!IFBBSG!QLIS

)AB! 6IIHIB! +DFH0! *WBINX! CL)! BVHIRHVB! D 10X! MADGB! 3LF! " KKILNHMLD 1! ?BWNBEG! NAHM! HEB! QDRI F! ND! ]B!
GRT GMH IMLHOOXIEBGKD 1 GLVB!H I FIND!FBIBESL I B!CABWABE!GRNA! 3LFFBEG!GHILGOX!IMAB!40LWL ] LOLMX! /ELMBELHS

*1|DEFBE!ND! FBNBESL 1 B! CABNABE!NAB! 3LFFBE! GHULGQLBG! MAB! A0LWL] LOLMX! /ELMBELHTIMAB! 6MHVB! +DFH! = WB INX! CLO!
BJHSLIB! NAB! FDNRSB IWHEX! BVLFBINB! DQ! NAB! 3LFFBENG! BILWL]LOMX! GR] SWIMBF! ]X! MAB! 3LFFBE! HIF! HIX!
HFFLULD THO!LIQDESHILD 11 CALNAINAB! 61HVB! +DFH0! = WB INX!EBNBLVBG! QEDS!MAB! 3LFFBE! RKD I EBURBGH! ] X!NAB!
BVHVB!+DFHO! = WB INX$

" QMBE! NDSKIBHMLD 1! DQ! MAB! BVHORHMLD 1! DQ! MAB! EBGKD 1GLVB 1 BGG! DQ! MAB! 3LF! ™ KKINHULD I'! ?BMMBEG! HI F! NAB!
BOLWL] LOLMX!DQINAB! 3LFFBEGTIMAB! 6MHNB!+DFHO! = WB INX!CLIO! I DULQX!NAB!URHILQLBF! 3LFFBEG!DQIMAB! FHIBTINLSB!H I F!
KOHNB!DQ!BVHIRHILD 1!DQIMABISLIH INLH)!3LFGSI6RNA! I DMNB! SHX!] BILGGRBF!D 1 'MAB!FHVB!DQ!DKB ILIW!DQIMAB!3LFGT!
LI!CAINAINHGBIMAB!SLIH INLHO'3LFG! SHX! ] B!IDKB I BF!BIMABE!D I 'AB!GHSB!FHXIDE!D 1 !'MAB! 1 BIN!CDEBLIW!FHX$

)AB!)BNAIINHOI3LFG!H I FIMAB! SLTH INLH! 3LFG! DQ'NADGB! 3LFFBEG! CAD!HEB! I DM! FBN(HEBF!HG! § RHILQLBF! 3LFFBEG!
CL0I]BIEBNREIBFINDIMABS!R IDKB I BF$

29. FINANCIAL BID EVALUATION

Upon opening of the Financial Bids of the Empanelled Bidders, they will first be evaluated for responsiveness
to the RFP. If any Financial Bid is found:

a. not to be complete in all respects; or

b. not duly signed by the authorized signatory of the Bidder; or

C. notto be in the prescribed format; or

d. to contain any material deviations or reservations,

)ABI! GRNA! )BNATINHI' HEF! SLEHINLHO! 3LF! GAHN! B! FBBSBF! MD! ]B! GR]GMH IMLHWOX! 1D I"EBGKD 1GLVBS! *!
SHUBELHI!FBVLHNLD I 'DE!EBGBEVHILD 1 'GAHI!AHVBIMAB! SBH ILIW!HGNEL] BFIND!LMILI ! /0HRGB!# ;! * IH] DVBS!
I
® IGR GMH IMLHOOX! 1D 1"EBGKD 1 GLVB!SL IH INLHO!3LFIGAH!] BIEBaBNMBF!DRIELWALNST) ABI6MHIB!+DFH0! * WB INX!CLIO!D 10X!
BVHORHUB!SLIH INLHO!3LFG!DQIMADGB! j RHILBF!3LFFBEGINAHWAHVB!] BB 11QDR I FIND!] BIGR GH INLHIOXIEBGKD 1GLVBS

, INBINAB! 5LIHINLHY 3LFG! D! NAB! j RHIL)LBF! 3LFFBEG! AHVB! JBB 1! DKBIBF! HIF! BVHIRHIBF! QDE! GRGHH IHLH)
EBGKD 1 GLVB 1 BGGY
a. )AB!GIHIB!+DFHI *WB INX! GAHI! I DHLQX!HAB! URHILOLBF! JLFFBE! CADGB! 5L1H INLHO! 3LF!LG! QDR I F!HiD! B!
GRGIH INLHOXIEBGKD I GLVBTIDQMABIFHIBTHLS BIH I FIKIHNBIODENABIBVHIRHILD 1IDQMABISL I H INLHISLFGIH T F!
GBIBNILD 1'DQINAB!6RNNBGGORI! 3LFFBE!ZIAB! Selection Meeting[!H 1 FILIVUBIGRNAI4SKH I BIBF! 3LFFBE!
D] BIKEBGB 1IHVINAB!GBIBNILD I ! <<BBIL I WS
b. )AB! 6lIHIB! +DFHI! *WB INX! GAHI! IDILX! H! j RHO.QLBF! 3LFFBE! CADGB! 5LIHINIH)! 3LF! 16! QDR I F! D! B!
GRJGHH INLHOX! 1D 1"EBGKD 1GLVBT!HAHN! - TURHILOLBF! 3LFFBEGL! 5L1H INLH! 3LF! GAHN! 1 DM JB! BVHIRHIBF!
ORENABES

%;!
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D. 5DE!GBOBNHLIWIMAB!3LFFBE!QDEIHCHEF!DQ!MAB!* I GREH INB!/D INEHNHTINAB!D ] aBNMLVBG! DQIMAB!6MHNB!+DFH0! = WB INX!
HEBIMCD"QDOFY

a. D!GBOBNM!H!GLIWOB!GRNNBGGORNISLFFBEIQDELSKIBSB INHHLD 1!DQ!<<7*6!=IL 1 !HOMAB!FLGVELNUG!DQ'MAB!GMHNB!
DQ!<<BWAHHXH\IHI F

b. )D!GBIBNN!H!3LFFBE!MAHNY!Z"[!LG!H! § RHILQLBF! 3LFFBE\! Z#[! AHG!GR] SIMMBF!H!GR] GMH IMLHOX!EBGKD 1 GLVB!
SLIHINHOI3LF\IH I FIZ%]['LGIMAB!GRNNBGGQRO! ] LFFBES! 3LFFBEG! SBBIL I WINABGB!NELMBELH! GAHN! | BIHCHEFBF!
MAB!™ 1 GREH INB!/D IMEHNVS

E. )ABIGHHIB!+DFH0! = WB INX!CLO!)DIODC!MAB!KEDNBFREB!GBI!DRN!] BIDC!QDE!GBOBNML I WINAB!6RNNBGGQR(! 3LFFBEY

a. )AB!GIHIBI+DFH *WBINX!GAHN!H I 1DR INBINAB! JLFFBEG! CAD! AHVB! URHILQLBFINABINBNA 1 INHI JLFALF!
HKKILNHILD 1 OBINBEIEBGKD 1 6LVB 1 BGG!D I NABIFHXWABIQLIH INLHUTLFLGIDKB 1 BFST) ABIGHHIB!--DFHO! ™ WB INX!
GAHIOIHIGD! I DILQXWABIR I URHOLQLBFTJLFFBEGIWAHIINABLEIQL I H I NLHOTJLFGAH! 1 DIV ] BIBVHIRHIBFIQRENABES

b. , IWABIFHXIDQIDKB ILIWHABISLIHINUH)'BLFTIABIGHHNBI--DFHO! * WB INXIGAHNIBVHIRHIBIH I FINH] RIHIBHIAB!
&EBSIRSIURDIBF!]X!BHNAIURHILQLBF!3LFFBENAHIIAHGIGR] SUNBFIGR]GHH INLHIX'EBGKD I GLVBISLIH INLH)
3LF$

c. *IABINDREGB!DQ!H]ROHILD 1 TIHAB!BHHIB!+DFH0! W8 I NX!GAHNINABND!DEIHELHA S BULNH)! BEEDEG!L I 1BHNA!
5LIH INUHO!3LF ] BLIWIBVHIRHVBFSHQ!H I XIHEWA S BILNHYBEEDEGIHEBIQDR I FTIHAB 1HABX!GAHI! ] BIEBNIL)LBF!
HGIDNDCGY

i. *QINABEB!LG! H! FLGNEBKH INX! JBICBB 1! CDEFG!HIF! (LWREBG! L1 HIX! DE! Hil! D! NAB! KEBSLRSG!
URDNBFTINAB 1 WABIHSDR 1H1L1 | CDEFGIGAHIIKEBVHLYS

ii. *QWABEBIGIHIFLGNEBKH INX!] BNCBB I!CDEFGIH I FI)LWREBGIURDNBFYDENABNDIHI&EBSIRSTHABI!
GR]2BNVHDIABIKEDNBFREBIQDEEBNVLQLNHILD 1L 1 IKHEHWEHKAGIZL[!H I FZLL[THABHSDR INIL 1 'CDEFG!
GAHIIKEBVHLY

d. , INBAB!)DIHI&EBSLRS!URDNBFI]XIBHNAIURHIBFI3LFFBEL 1HIGR] G INLHOXIEBGKD I GLVBISLEH INLH)!
3LFIAHG!]BB 1'DKB I BFTIHABGHHIBI4+DFHO! " WB INXIGAHNIEH 1 bINAB! j RHIL)LBFI3LFFBEGIHG!?" TI 241 2%!H I F!
GDID 1$1) AB!?" ILGINABI] LFFBE!CLIANABIID CBGWIURDNBIH I FIGAH] BIBE S BFHGINABIGRNNBGGORI3LFFBES!
|

e. *1IHIGNB I HELD!CABEB!IABIKEBSIRS!URDIBF!]X!ABIIDCBGHLFFBE!FDBG! I DI SHINAIMABINHKHNLIX!DY!
NAB! 6+ T <7*6TINAB! )B I FBE! /DS SUIBB! GAHN! AHVB! IAB! ELWAN! D! NHOY! QDE! EB"GR] SLGGLD 1! DYID 10X!
QLI HINLHOTJLFGRED S IHONABI] LFFBEGIHWHL 1 'CLVADRVIHGGLW 1L IWIH I XIEBHGD 1 GMABEBDQS! 1 GRNAIH 11BVB 11!
NAB!)BIFBE!/DS SUIBBIGAHI!FB)LI BIVABIKEBSLRS!URDIBFI T X! 2" IHGINABINBLOL I WIILS LIl KELDEMDINAB!
LIVLIHILD 1'DQV]LFFBEGIQDEIEBAGR] SLGGLD 1$! ™ (0] LFFBEGIEBAGR] SUMLIWHABIQL I H INLHO]LFGIGAHN!B 1 GREB!
NAHIAB! KEBSLRS!HD! B! URDNBFIGAHNILI! 1D!CHX! BINBBF!HABINBLILIWIHSDR 11 HG!FBQLI BFI T XINAB!

)BIFBEI/DS SLBBS!!
!

30. CLARIFICATIONS ON BIDS

A. *1!BVHIRHULIW!NAB! 3LF! = KKIINHULD I'! ?BMNBEGT! MAB! 6MHWB! +DFH0! = WB INX! SHX! GBBb! NOHELQNHULD 1G! EDS! NAB!
3LFFBEGIEBWHEFLIWIMAB!LIQDESHULD H!LINAB!3LF! ® KKONHNLD 11?BINMBE! ] X! SHOLIW!HIEBURBGH!ND!MAB! 3LFFBES!) AB!
EBURBGM!QDE!NOHELQINHULD 1 'H I FIMAB!EBGKD I GBIGAHN!] BIL 1 ! CELIL I WS!GRNAIEBGKD 1 GBZG[!GAHN! ] BIKEDVLFBF! ] X!MAB!
3LFFBENDMAB!6HHMB!-+DFH0! * WB INXICLIALIIWNABINLS BIGKBNLQLBF ] XIMAB!6MHNB!+DFH0! * WB INX!QDEWALG!KREKDGBS

%1!
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B.

*Q!HI3LFFBE!FDBG! I DMIKEDVLFBINOHELQLNHVLD 1 GIGDRWANI] X'MAB!6MHNB!+DFH0! = WB INX!CLMAL I MAB!KEBGNEL ] BFILSBT!
MAB!6HHVB!+DFH0! * WB INX! SHX!BIBNM!ND!EBaBNH!LNG! 3LFS!* I MAB!BVB IMIMAHWINAB! 6MHNB!+DFHO! * WB I NX!BOBNNG! I D!
MDEBaBNMINABI3LFTINAB!GNHNB!+DFH0! * WB I NX!SHXIKEDNBBFID!BVHIRHVBIMAB!3LFI] XIND I GVERL I WINAB!KHENLNRIHEG!
EBURLELIW! NOHELQLNHWLD 1! MD! MAB! ]BGH! DQ! LNG! RIFBEGMH IFLIWT! HIF! WAB! 3LFFBE! GAHX! 1DM! B! HODCBF! ND!
GR]GBURB IMOX!IURBGHLD 1!'GRNAIL INBEKEBNHILD 1] XIMAB!6MHVB!+DFH0! * WB INX$

/% )ABI6HHVB!+DFH0! " WB INX! SHX! IDM/GBBb!H I XINOHELQINHULD 1 G!QEDS INAB! 3LFFBEG!EBWHEFL IW!NAB!LIQDESHWLD I IL1!

MAB! 5LIHINLHO! 3LFGS! +D!NAHIWB! LI NAB! &EBSIRS! URDNBF! TX!NAB! 3LFFBE! DE!H I X! SHIBELH! NAH 1 WB! ND! WAB!
GRJGNH INBIDQ!H IX!I5L TH INLH0!3LFIGAHN!] BIGDRWANT!IDQQBEBF!DE!KBESLUNBFS!

PART 6
AWARD OF INSURANCE CONTRACT

31. NOTIFICATION OF AWARD

A.

B.

- KD 1!GBIBNILIW!MAB! 6RNNBGGQR0! LFFBE!L I THNNDEFH INB! CLIA! /0HRGB! #1! 4!H] DVBT! HAB! 6MHNB! +DFH0! *WB INX!
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32. EXECUTION OF THE INSURANCE CONTRACT

A.
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Dated: 16" APRIL 2022

From

Date:

To

Dear Sir,

ANNEXURE A

FORMAT OF BID APPLICATION LETTER
[On letterhead of the Bidder]

[insert name of Bidder] [insert address of Bidder]

[insert date] 2022

Dr. Aman Warr,

Chief Executive Officer, Megha Health Insurance Scheme
& Director of Health Services (Ml)

Government of Meghalaya.

State Nodal Agency, Megha Health Insurance Scheme, Health Complex, Laitumkhrah,
Shillong — 793003, Meghalaya

Sub: Bid Application Letter for Implementation Megha Health Insurance Scheme and Ayushman Bharat — Pradhan Mantri
Jan Arogya Yojana (MHIS 5) in the State of Meghalaya

With reference to your Request for Proposals dated 16" April 2022 we, [insert name of Bidder], wish to submit our Bid for
the award of the Insurance Contract for the implementation of Megha Health Insurance Scheme and Ayushman Bharat -
Pradhan Mantri Jan Arogya Yojana (MHIS 5) in the State of Meghalaya. Our details have been set out in Annex 1 to this
Letter.

We hereby submit our Bid Application Letter, which is unconditional and unqualified. We have examined the Tender
Documents, including all the Addenda.

We acknowledge that the Department of Health & Family Welfare, Government of Meghalaya or any other person
nominated by the Government of Meghalaya (the State Nodal Agency) will be relying on the information provided in the Bid
Application Letter and the documents accompanying such Bid Application Letter for determining whether we are an
Empanelled Bidder. We certify that all information provided in the Bid Application Letter is true and correct. Nothing has
been omitted which renders such information misleading and all documents accompanying such Bid Application Letter are
original copies.

We shall make available to the State Nodal Agency any clarification it may find necessary or require to supplement or
authenticate the Bid Application Letter.

We acknowledge the right of the State Nodal Agency to reject our Bid Application Letter or not to declare us as an Empanelled
Bidder or not to select us as the Successful Bidder, without assigning any reason or otherwise and we hereby waive, to the
fullest extent permitted by applicable law, our right to challenge the same on any account whatsoever.

We represent, warrant and undertake that:

(a) We meet the criteria laid down by the Ministry of Health and Family Welfare; Government of India issued for the
implementation of Ayushman Bharat Pradhan Mantri Jan Arogya Yojana. We satisfy the qualification criteria and
meet all the requirements as specified in the Tender Documents.

(b) We have examined and have no reservations to the Tender Documents and all Addenda issued by the State Nodal
Agency.
(c) We have read the Tender Documents for the Award of the Insurance Contract for implementation of MHIS 5 and

AB-PMIJAY. We explicitly accept the terms of the revised draft of the Insurance Contract that has been issued by the
State Nodal Agency in accordance with Clause 10 B and all Addenda to the Tender Documents, and shall seek no
material deviations from or make material reservations to or otherwise seek to materially negotiate the terms of
the final draft of the Insurance Contract, if declared as the Successful Bidder.

(d) We are registered with the IRDA to undertake the general insurance (including health insurance) business in India
and we hold a valid registration as on the date of submission of this Bid.
(e) We have not directly or indirectly or through an agent engaged or indulged in any corrupt practice, fraudulent

practice, coercive practice, undesirable practice or restrictive practice, in respect of the Tender Documents, the
Bidding Process or the award of the Insurance Contract for the implementation of MHIS 5 and AB-PMJAY. Further,
we have taken steps to ensure that in conformity with the provisions of Clause 6, no person acting for us or on our
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(f)
(8)

(i)

(i)

(k)

(1)

(m)

(s)

(t)

behalf has engaged or will engage in any corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice after the date of this Bid.

We are submitting this Bid individually and not as part of a consortium.

[We have not been black-listed or been declared as ineligible to bid for government sponsored health insurance
schemes by the IRDA or the NHA or any other government entity.]/[[The IRDA]/[!NHA]/[insert name of government
entity] black-listed and declared us ineligible to bid for government sponsored health insurance schemes, but such
black-listing is not in subsistence as on the Bid Due Date.]/[[The IRDA]/[!NHA]/[insert name of government entity]
has black-listed and declared us ineligible to bid for government sponsored health insurance schemes and such
black-listing continues as on the Bid Due Date.] [Note to Bidders: Please choose the correct option. If the third option
is chosen, please provide details of the black-listing in Annex 1 to this Letter.]

[We have maintained the required solvency margin and the required solvency ratio under the Insurance Laws in the
financial year immediately preceding the Bid Due Date.]/[We have not maintained the required solvency margin
and the required solvency ratio under the Insurance Laws in the financial year immediately preceding the Bid Due
Date.] [Note to Bidders: Please choose the correct option. If the second option is chosen, please provide details of
such non-compliance in Annex 1 to this Letter.]

[We are in compliance with all Insurance Laws and do not face any inquiry or proceeding for the suspension or
cancellation of our registration and we are not in breach of any condition that can attract such suspension or
cancellation of our registration.]/[We are facing inquiry(ies) or proceeding(s) for the suspension or cancellation of
our registration with the IRDA.] [Note to Bidders: Please choose the correct option. If the second option is chosen,
please provide details of such non-compliance, inquiries or proceedings in Annex 1 to this Letter.]

[We have not been found or deemed to be insolvent in accordance with the Insurance Laws on or prior to the Bid
Due Date.]/[We have been found or been deemed to be insolvent in accordance with the Insurance Laws on or prior
to the Bid Due Date.] [Note to Bidders: Please choose the correct option. If the second option is chosen, please provide
details of such insolvency in Annex 1 to this Letter.]

[We have not failed to perform any contract for the implementation of a government sponsored health insurance
scheme, as evidenced by the imposition of a penalty by an arbitral or judicial authority or an arbitral award or judicial
pronouncement against us, in the 3 years immediately prior to the Bid Due Date.]/[We have failed to perform a
contract(s) for the implementation of government sponsored health insurance scheme(s), as evidenced by the
imposition of a penalty by an arbitral or judicial authority or an arbitral award or judicial pronouncement against us,
in the 3 years immediately prior to the Bid Due Date.] [Note to Bidders: Please choose the correct option. If the
second option is chosen, please provide details of such insolvency in Annex 1 to this Letter.]

[We have not been expelled from a contract for the implementation of a government sponsored health insurance
scheme by any government or government instrumentality, in the 3 years immediately prior to the Bid Due
Date.]/[We have been expelled from a contract for the implementation of a government sponsored health insurance
scheme by any government or government instrumentality, in the 3 years immediately prior to the Bid Due Date.]
[Note to Bidders: Please choose the correct option. If the second option is chosen, please provide details of such
insolvency in Annex 1 to this Letter.]

[We have not had any contract for the implementation of a government sponsored health insurance scheme
terminated by any government or government instrumentality for breach by us, in the 3 years immediately prior to
the Bid Due Date.]/[We have had a contract(s) for the implementation of a government sponsored health insurance
scheme terminated by any government or government instrumentality for breach by us, in the 3 years immediately
prior to the Bid Due Date.] [Note to Bidders: Please choose the correct option. If the second option is chosen, please
provide details of such insolvency in Annex 1 to this Letter.]

[We do not suffer from a Conflict of Interest in terms of Clause 7 E of the RFP.]/[We suffer from a Conflict of Interest
in terms of Clause 7 E of the RFP.] [Note to Bidders: Please choose the correct option. If the second option is chosen,
please provide details of such insolvency in Annex 1 to this Letter.]

The Tender Documents and all other documents and information that are provided by the State Nodal Agency to us
are and shall remain the property of the State Nodal Agency and are provided to us solely for the purpose of
preparation and the submission of this Bid in accordance with the Tender Documents. We undertake that we shall
treat all information received from or on behalf of the State Nodal Agency as strictly confidential and we shall not
use such information for any purpose other than for preparation and submission of this Bid.

The State Nodal Agency is not obliged to return the Bid or any part thereof or any information provided along with
the Bid, other than in accordance with provisions set out in the Tender Documents.

We have made a complete and careful examination of the Tender Documents and all other information made
available by or on behalf of the State Nodal Agency. We have accepted the risk of inadequacy of, incomplete
information, error or mistake in the information provided in the Tender Documents and any other information made
available by or on behalf of the State Nodal Agency.

We have satisfied ourselves about all things, matters and information, necessary and required for submitting an
informed Bid and performance of our obligations under the Insurance Contract.

Any inadequacy, lack of completeness or incorrectness of information provided in the Tender Documents or by or
on behalf of the State Nodal Agency or ignorance of any matter related thereto shall not be a basis for any claim for
compensation, damages, relief for non-performance of its obligations or loss of profits or revenue from the State
Nodal Agency or a ground for termination of the Insurance Contract.

Our Bid shall be valid for a period of 180 days from the Bid Due Date (excluding the Bid Due Date).
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7.

10.

11.

We acknowledge and declare that the State Nodal Agency is not obliged to return the Technical or Financial Bid or any part
thereof or any information provided along with the Technical and Financial Bid, other than in accordance with the provisions
set out in the Tender Documents.

We undertake that if there is any change in facts or circumstances during the Bidding Process which may render us liable to
disqualification in accordance with the terms of the Tender Documents, we shall advise the State Nodal Agency of the same
immediately.

We undertake that if we are selected as the Successful Bidder we shall:

a Sign and return an original copy of the NOA to the State Nodal Agency within 3 days of receiving the NOA, as
confirmation of our acceptance of the NOA and of the terms of the revised draft Insurance Contract issued by the
State Nodal Agency, in accordance with Clause 31 B of the RFP.

b Provide information regarding the qualifications of the appointed TPA and any Service Provider proposed to be
appointed by us, within 3 days of receiving the NOA, in accordance with Clause 31 B of the RFP.

c Not seek to materially negotiate or seek any material deviations from the final execution draft of the Insurance
Contract provided to us by the State Nodal Agency in accordance with Clause 32 of the RFP.

d Execute the Insurance Contract with the State Nodal Agency on the date specified in the Bid Schedule, in accordance
with Clause 32 D of the RFP.

e Enter into Services Agreements with the appointed TPA and submit redacted copies of such Services Agreements
on or before the date of execution of the Insurance Contract, in accordance with Clause 32 E of the RFP.

If at any time after the appointment of the appointed TPA, if the intermediaries are found not to: comply with the
minimum qualification criteria specified in the Insurance Contract; or be performing their obligations under the
relevant Services Agreement in a manner that is satisfactory or that achieves the objectives of MHIS 5 and AB-
PMJAY, we shall promptly substitute such intermediary with another intermediary whose qualifications are greater
than or equal to those prescribed in the Insurance Contract.

f We shall adhere to and comply with the terms and conditions of the Insurance Contract of MHIS 5 and AB-PMJAY
including all Addenda, Annexure and Appendices.

We hereby irrevocably waive any right or remedy which we may have at any stage at law or howsoever arising to challenge
the criteria for evaluation of the Bid or question any decision taken by the State Nodal Agency in connection with the
evaluation of the Bid, declaration of the Successful Bidder, or in connection with the Bidding Process itself, in respect of the
Insurance Contract and the terms and implementation thereof.

We agree and undertake to abide by all the terms and conditions of the Tender Documents, including all Addenda, Annexure
and Appendices.

We have studied the Tender Documents (including all the Addenda, Annexure and Appendices) and all the information made
available by or on behalf of the State Nodal Agency carefully. We understand that except to the extent as expressly set forth
in the Contract, we shall have no claim, right or title arising out of any documents or information provided to us by the State
Nodal Agency or in respect of any matter arising out of or concerning or relating to the Bidding Process.

We agree and release the State Nodal Agency and its employees and advisors, irrevocably, unconditionally, fully and finally
from any and all liability for claims, losses, damages, costs, expenses or liabilities in any way related to or arising from the
Tender Documents and/or in connection with the Bidding Process, to the fullest extent permitted by applicable law and
waive any and all rights and/or claims I/we may have in this respect, whether actual or contingent, whether present or in
future.

We agree and understand that the Bid is subject to the provisions of the Tender Documents. In no case, shall we have any claim or
right against the State Nodal Agency if the Insurance Contract is not awarded to us or our Technical and Financial Bid is not opened
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|
or found to be substantially non-responsive.

12. This Bid shall be governed by and construed in all respects according to the laws for the time being in force in India. The
competent courts at Shillong will have exclusive jurisdiction in the matter.

13. Capitalized terms which are not defined herein will have the same meaning ascribed to them in the Tender Documents.

In witness thereof, we submit this Bid Application Letter under and in accordance with the terms of the Tender Documents.

Dated this [insert] day of [insert month] 2022

[signature]

In the capacity of [position]

Duly authorized to sign this Bid for and on behalf of [name of Bidder]
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ANNEX 1
DETAILS OF THE BIDDER

(a) Name:

(b) Address of the corporate headquarters and its branch office(s), if any:
(c) Date of incorporation and/or commencement of business:

(d) Corporation Identification Number

(e) PAN

(f) Name and contact details of Branch Head in the State.

(g) Address and contact number of its branch office in the State, if any.

Details of authorized signatory who will serve as the point of contact/communication for the State Nodal Agency:
(a) Name:

(b) Designation:

(c) Company:

(d) Address:

(e) Telephone Number:

(f) E-mail Address:

(g) Fax Number:

Particulars of the Authorized Signatory of the Bidder:
(a) Name:

(b) Designation:

(c) Company:

(d) Address:

(e) Telephone Number:

(f) E-mail Address:

(g) Fax Number:

A statement by the Bidder disclosing whether it has been black-listed by the IRDA, the NHA or any other government entity
and declared ineligible to bid for government sponsored health insurance schemes.

If the Bidder has been black-listed by the IRDA, please provide brief details of such black-listing, including the date on which
the Bidder was black-listed, the term for which it was black-listed and the reasons for its black-listing (Attach extra sheets, if
necessary): [Note. If this is not applicable, please state "Not applicable".]

A statement by the Bidder disclosing whether it has failed to maintain the required solvency margin and the required
solvency ratio under the Insurance Laws in the financial year immediately preceding the Bid Due Date.
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If the Bidder has failed to comply with these requirements of the Insurance Laws, please provide brief details of such failure,
the action taken by the IRDA against it (including any condonation) and the reasons for such failure (Attach extra sheets, if
necessary): [Note. If this is not applicable, please state "Not applicable".]

A statement by the Bidder disclosing whether it has failed to comply with the applicable Insurance Laws and/or whether it
is facing any inquiry or proceeding for the suspension or cancellation of its registration with the IRDA.

If the Bidder has failed to comply with the applicable Insurance Laws or if it is facing inquiries or proceedings for suspension
or cancellation of its registration or if it has been suspended or its registration has been cancelled, please provide brief details
of such inquiries, proceedings, suspension or cancellation, the nature thereof and the term of such suspension or cancellation
(Attach extra sheets, if necessary): [Note. If this is not applicable, please state "Not applicable".]

A statement by the Bidder disclosing whether it has been found to be or deemed to be insolvent in accordance with the
Insurance Laws.

If the Bidder has been found to be or is deemed to be insolvent in accordance with the applicable Insurance Laws, please
provide brief details of such insolvency and the date from which it has been found or deemed insolvent (Attach extra sheets,
if necessary): [Note. If this is not applicable, please state "Not applicable".]

A statement by the Bidder disclosing whether it has:

a failed to perform any contract for the implementation of a government sponsored health insurance scheme, as
evidenced by the imposition of a penalty by an arbitral or judicial authority or an arbitral award or judicial
pronouncement against it; or

b been expelled from a contract for the implementation of a government sponsored health insurance scheme by any
government or government instrumentality; or

c had any contract for the implementation of a government sponsored health insurance scheme terminated by any
government or government instrumentality for breach by it,

In the 3 years immediately prior to the Bid Due Date.

If any of these Eligibility Criteria are breached by the Bidder, please provide brief details of such failure to perform,
termination or its being expelled along with details of such contract(s) and the counter-parties to such contract(s) (Attach
extra sheets, if necessary): [Note. If this is not applicable, please state "Not applicable".]

A statement by the Bidder disclosing whether it suffers from a Conflict of Interest in terms of Clause 7 E of the RFP.

If the Bidder suffers from a Conflict of Interest in terms of Clause 7 E of the RFP, please provide in brief the reasons for such
Conflict of Interest (Attach extra sheets, if necessary): [Note. If this is not applicable, please state "Not Applicable".]

!

!

!
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ANNEX 2

CHECK LIST OF DOCUMENTS SUBMITTED AS PART OF THE BID

Annexure / Document
S No. Document Clause Submitted
Reference (Yes/No)
1 Bid Application letter (With Annex 1 and 2) Annexure A
2 Authority Letter in favour of the authorised signatory Annexure B
3 Actuary Certificate Annexure C
4 List of medical or surgical procedures or day care procedures in Annexure D
addition to those set out in Schedule 2 & 3 of the tender
documents (if any)
5 Financial Bid Annexure E
6 Undertaking regarding Compliance with terms of the scheme Annexure F
7 Undertaking to use only Third-Party Administrators, Other Annexure G
Service Providers and similar agencies that fulfil the criteria
specified in the Tender Documents
8  [True certified copies of the registration granted by the IRDAI & and Annexure H
last three years’ receipt of renewal of registration with IRDA.
9 True certified copies which provide proof that the Insurance
Company has group health insurance policy (excluding personal
accident or travel cover) covering at least 50,000 families in any two
of the last three completed financial years.
10 [Last three years “audited Balance Sheet and Profit and Loss Statement
with Auditors" Report.
11 [Memorandum of Association and Article of Association of Company.
12 [True certified copies from chartered accountant which provides

proof that the Insurance Company has Gross Direct Premium Income
from Health Insurance of at least Rs. 100 crores in each of the last
three completed financial years.
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From

Date:

To

Dear Sir,

ANNEXURE B

FORMAT OF AUTHORITY LETTER
[On letterhead of the Bidder]

[Name of CGM/GM/Executive Director/Vice President of Bidder] [Insert designation)
[Name of Bidder]
[Address of Bidder]

[insert date] 2022

Dr. Aman Warr,

Chief Executive Officer, Megha Health Insurance Scheme

& Director of Health Services (Ml)

Government of Meghalaya.

State Nodal Agency, Megha Health Insurance Scheme, Health Complex, Laitumkhrah,
Shillong — 793003, Meghalaya

Sub: Authority Letter in favour of [insert name of authorized signatory] for submitting Bid on behalf of [insert name of
Bidder] for implementation of the Megha Health Insurance Scheme and Ayushman Bharat- Pradhan Mantri Jan Arogya
Yojana (MHIS 5)

[insert name of the Bidder and registered office address] wishes to submit a bid in response to the Request for Proposals
dated 16™ April 2022 issued by the Department of Health & Family Welfare, Government of Meghalaya for the
implementation of Megha Health Insurance Scheme and Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (MHIS 5) (the
State Nodal Agency).

I, Mr./Ms. [insert name] in my position as [insert designation of authorizing person] and acting on behalf of [insert name of
Bidder], do hereby appoint and authorize Mr/Ms. [insert name of authorized signatory], who is presently employed with us
and holding the position of [insert designation of authorized signatory], to submit a Bid in accordance with the Tender
Documents on behalf of [insert name of Bidder] as the authorized signatory of [insert name of Bidder].

Mr./Ms. [insert name of authorized signatory] is hereby authorized to act on behalf of [insert name of Bidder] and do all such acts,
deeds and things as are necessary or required in connection with or incidental to submission of our Bid for the award of the
Insurance Contract by the State Nodal Agency for the implementation of MHIS 5 in the State of Meghalaya, including but not limited
to: signing and submission of our Bid and other documents and writings, participate in the Pre-Bid Meeting, and providing
information or responses to queries received from the State Nodal Agency, representing us in all matters before the State Nodal
Agency, signing and execution of the Insurance Contract and all other contracts, documents and undertakings consequent to
acceptance of our Bid, and generally dealing with the State Nodal Agency in all matters in connection with or relating to or arising
out of our Bid for the award of the Insurance Contract for the implementation of MHIS 5 and until the execution of the Insurance
Contract with the State Nodal Agency, if we are selected as the Successful Bidder.

I, acting on behalf of [insert name of Bidder], agree to ratify and confirm all acts, deeds and things done or caused to be
done by Mr./Ms. [insert name of authorized signatory] pursuant to and in exercise of the powers conferred by this Authority
Letter and that all acts, deeds and things done by him/her in exercise of the powers hereby conferred shall and shall always
be deemed to have been done on behalf of [insert name of Bidder].

|

Yours’ sincerely,

For and on behalf of [insert name of Bidder]

[Signature, name, designation and address of CMD/GM/Director/Executive Director/Vice President of Bidder]

01!
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Accepted by

[Signature of the Authorized Signatory)
[Name, Title and Address of the Authorized Signatory]
INSTRUCTIONS:

The Bidder should submit with the Bid and for verification, the true certified copy of the relevant extract of the
charter documents and documents such as a board or shareholders’ resolution/power of attorney that authorizes
the CMD/GM/Director/Executive Director/Vice President or any other person authorized to make decisions on
behalf of the Bidder and to delegate authority.

If the authorised signatory is not being directly authorised by the CMD/GM)/Director/Executive Director/Vice
President of the Bidder, then the Bidder must submit documentary evidence to prove the whole chain of authority
ending in the authorised signatory.

It shall not be mandatory for the Bidder to submit this Letter of Authority, if the CMD/GMy/Director/Executive
Director/Vice President or other person authorised to make decisions on behalf of the Bidder is also the authorised
signatory, provided that the authority in favour of such person covers all of the subjects in the format of the Letter
of Authority.
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ANNEXURE C

FORMAT OF ACTUARIAL CERTIFICATE
[On the letterhead of the Bidder/Appointed Actuary as relevant]

From

[Name of Appointed Actuary] [Designation]
[Address of Bidder/Appointed Actuary’s firm, as relevant]

Date: (insert date) 2022

To
Dr. Aman Warr,
Chief Executive Officer, Megha Health Insurance Scheme
& Director of Health Services (Ml)
Government of Meghalaya.
State Nodal Agency, Megha Health Insurance Scheme, Health Complex, Laitumkhrah,
Shillong — 793003, Meghalaya

Dear Sir,

Sub: Actuarial Certificate in respect of Premium quoted by [insert name of Bidder] in its Financial Bid dated [insert date]
I, [insert name of Appointed Actuary], am a registered actuary under the laws of India and am licensed to provide actuarial services.

[Insert name of Bidder] (the Bidder) is an insurance company engaged in the business of providing general insurance (including health
insurance) services in India for the last *e+ years. *I have+/*My firm has+ been appointed by the Bidder as its Appointed Actuary in
accordance with the IRDA (Appointed Actuary) Regulations, 2000. [Note. Choose the correct option.]

| understand that the Bidder will submit its Bid for the implementation of Megha Health Insurance Scheme and Ayushman Bharat
Pradhan Mantri Jan Arogya Yojana (MHIS 5) in the State of Meghalaya.

I, [insert name] designated as [insert title] do hereby certify that:

(a) | have: (i) read the Tender Documents for Award of the Insurance Contract for the implementation of MHIS 5; and (ii) full
knowledge of the Bid Application Letter and the Financial Bid being submitted by the Bidder.

(b) The rates, terms and conditions of the Insurance Contract and the Premium being quoted by the Bidder in the Financial
Bid for the proposed Covers under MHIS 5 have been determined on a technically sound basis, are financially viable and
sustainable on the basis of information and claims experience available in the records of the Bidder and the Bidder's
independent investigations and studies.

(c) The Premium quoted by the Bidder in its Financial Bid is in compliance with its underwriting and rating policy approved by
the Board of Directors of the Bidder.

(d) The Bidder is in compliance with all Insurance Laws and has maintained the required solvency margin and the required
solvency ratio under the Insurance Laws in the financial year immediately preceding the Bid Due Date.

(e) The Bidder has not been found to be or deemed to be insolvent and is not facing any liquidation or insolvency proceedings
as on the Bid Due Date.

(f) The following assumptions have been taken by the Bidder while calculating the Premium for the proposed Covers under
the Insurance Contract:

(i) Pure Claim Ratio: [insert] %
(ii) Administrative Cost per Beneficiary Family Unit: [insert] %

[Note. The assumptions above should be provided as a percentage of the total Premium quoted by the Bidder in its Financial
Bid.]

The above assumptions are the only assumptions that the Bidder has taken to calculate the Premium quoted by it in its
Financial Bid. These assumptions are reasonable and the Premium per Beneficiary Family Unit that have been quoted by the
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|
Bidder in its Financial Bid are fair.

(g) The statements made by the Bidder in the Bid Application Letter are true and correct.

At [insert place]
Date: [insert date] 2022

The Appointed Actuary on behalf of [insert name of Bidder]

[Name] [title]
I

#!
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ANNEXURE D
FORMAT FOR PROVIDING LIST OF ADDITIONAL PACKAGES AND PACKAGE RATES

Average Package Rate
Length of

Serial No. Condition / Procedure Stay
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ANNEXURE E

FORMAT OF FINANCIAL BID
[On letterhead of the Bidder]

From
[insert name of Bidder] [Insert address of Bidder]
Date: [insert date] 2022
To
Dr. Aman Warr,
Chief Executive Officer, Megha Health Insurance Scheme
& Director of Health Services (Ml)
Government of Meghalaya.
State Nodal Agency, Megha Health Insurance Scheme, Health Complex, Laitumkhrah,
Shillong — 793003, Meghalaya
Dear Sir,

Sub: Financial Bid for the implementation of Megha Health Insurance Scheme and Ayushman Bharat Pradhan Mantri Jan
Arogya Yojana (MHIS 5) in the State of Meghalaya

With reference to your Request for Proposals dated 16 April 2022, we, [insert name of Bidder], wish to submit our Financial Bid for
the award of the Insurance Contract for the implementation of Megha Health Insurance Scheme and Ayushman Bharat Pradhan
Mantri Jan Arogya Yojana (MHIS 5) in the State of Meghalaya.

We hereby submit our Financial Bid, which is unconditional and unqualified. We have examined the Tender Documents, including
all the Addenda.

We hereby acknowledge and confirm that all the undertakings and declarations made by us in our Qualification Bid are true, correct
and accurate as on the date of opening of our Financial Bid.

1. We are quoting the following Premium per Beneficiary Family Unit for the first Policy Cover Period as follows:

Premium per Premium per
Cover Premium Component Insured Amount Targe.t/'ldentlfle'd Targe't/.ldentlfle'd
Beneficiary Family Beneficiary Family
Unit (In figures Only) Unit (In words Only)
. Premium for Insurance cover of X 5,00,000 per
Premium for an family per policy year for eligible MHIS categor
Insurance Cover of X ye p vy & e Bory
. for meeting expenses of hospitalization for
5,00,000 per family per . . . . .
. Secondary, Tertiary and OPD care, and Rupees [insert sum in Rupees [insert sum in
A policy year for MHIS & . )
L Premium for Insurance coverage of X 5,00,000 figures only] words only]
PMJAY eligible category . .
- . per family per policy year for PMJAY category
per Beneficiary Family . I
. for meeting expenses of hospitalization for
Unit .
Secondary & Tertiary care.
Premium for Insurance
Cover of X 30,000 per Premium for Insurance cover of X 30,000 per . . . .
. . . . . Rupees [insert sumin | Rupees [insert sumin
B family per policy year family per policy year for PMJAY eligible figures only] words only]
for PMJAY eligible per category for meeting expenses under OPD care. g v v
Beneficiary Family Unit
TOTAL A+B Rupegs linsert sum in Rupees [insert sum
figures only]

Note: An Additional Premium for X 30,000/- OPD cover for the PMJAY eligible households should be calculated at 2% of the premium
quoted at A.
[Note to Bidders: The Bidders are required to quote the Premium up to two decimal points.]

=0!




Dated: 16" APRIL 2022

We make the above offer in relation to the Premium to be charged for: the Insurance Coverage for the Secondary, Tertiary/Critical
lliness and OPD Care/OPD Diagnostic Care to be provided to each target/identified Beneficiary Family Unit; under Megha Health
Insurance Scheme and Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (MHIS 5), after taking into consideration all the terms
and conditions stated in the Tender Documents, including the draft of the Insurance Contract issued in accordance with Clause 10 B
and all Addenda issued by the State Nodal Agency, our own costs and all the conditions that may affect the Bid.!

2. We acknowledge, confirm and undertake that:

(a)

All of our representations, warranties and undertakings made in our Bid Application Letter are hereby reiterated
and apply to this Financial Bid.

The Premium quoted by us, is inclusive of all costs, expenses, service charges, taxes, overheads and profits
(including the costs of the issuance of the e- Cards/ Paper Card); but excluding service tax payable in respect of
such Premium.

The Premium quoted by us is valid for all the Beneficiary Family Units in all the districts of the State of Meghalaya.
The terms and conditions of the Tender Documents and the Premium being quoted by us for the implementation
of the Scheme are determined on a technically sound basis, are financially viable and in accordance with our
underwriting policy and is sustainable on the basis of information and claims experience available in our records.
The Premium quoted by us has taken into account the information regarding claims utilization and other relevant
information provided in accordance with Clause 4 F of the RFP.

We are in compliance with the required solvency margins required to be maintained as prescribed by the IRDA
from time to time.

We have put in place an adequate system for collection of data on the Premiums and claims based on every rating
factor that will enable review of the rates and terms of cover from time to time.

The State Nodal Agency is not bound to select the lowest ranked or any Bidder as the Successful Bidder and that
the State Nodal Agency may decide to annul the Bidding Process.

If we are declared as the Successful Bidder, we will be required to provide health insurance services in all the districts of
the State of Meghalaya. Accordingly, the Premium quoted by us shall apply for providing health insurance cover to all
the Beneficiary Family Units that are registered and identified in each of all the districts of the State of Meghalaya for
each Policy Cover Period during the Term of the Insurance Contract. We shall not be entitled to seek or claim any change
in the Premium for any district except in accordance with the express terms of the Insurance Contract.

In witness thereof, we submit this Financial Bid under and in accordance with the terms of the Tender Documents.

Dated this [insert] day of [insert month] 2022

[signature]

In the capacity of [position]

Duly authorized to sign this Bid for and on behalf of [name of Bidder]
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ANNEXURE F
FORMAT OF UNDERTAKING REGARDING COMPLIANCE WITH TERMS OF SCHEME
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ANNEXURE G

UNDERTAKING REGARDING USE OF THIRD-PARTY ADMINISTRATORS AND SIMILAR AGENCIES
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ANNEXURE H
List of Supporting Documents

a. True certified copies of the registration granted by the IRDAI for carrying on general insurance (including health insurance) or standalone
health insurance business in India and last three years receipt of renewal of registration with IRDA: marked as Clause 20 B (i).

b. Last three years “audited Balance Sheet and Profit and Loss Statement with Auditors* Report: marked as Clause 20 B (ii).
c¢.  Memorandum of Association and Article of Association of Company marked as Clause 20 B (iii).

d. True certified copies which provide proof that the Insurance Company has a group health insurance policy (excluding personal accident
or travel cover) covering at least 50,000 families for any two of the last three completed financial years: marked as Clause 20 B (iv).

e. True certified copies from chartered accountant which provides proof that the Insurance Company has Gross Direct Premium Income

from Health Insurance (excluding personal accident or travel cover) of at least Rs. 100 crores in India in each of the last three completed
financial years: marked as Clause 20 B (v).



